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Preface 1
This chapter contains the following sections:

• About This Document
• Related Documentation

1.1 About This Document

This document contains information about the MX-ONE Provisioning Manager (PM) REST API functions
presented in the order of the functional groups. The document is intended for developers. Basic knowledge
of telephony and APIs is required to understand the content presented in this document.

The REST API functions covered in this document enable various operations under PM. The elements of
each function call, including parameters, return values, and return values elements, are fully described in
the document.

Note:

Fields with a value of 0 or an empty string are often excluded from the detail. Applications using or
displaying these fields should be prepared to render these default values accordingly. Furthermore,
some parameters are optional, and these are clearly marked as such. The parameter description
includes any default value that is used when an optional parameter is omitted.

1.2 Related Documentation

Refer to the MX-ONE Provisioning Manager, Description in CPI library.
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Introduction 2
This chapter contains the following sections:

• Overview
• Prerequisites
• Tooling

2.1 Overview

The API module has the following microservices:

• Authentication
• User
• Provisioning Manager- Extension

2.2 Prerequisites

Existing MX-ONE system with access to PM portal (user name and password to log in).

2.3 Tooling

There are many COTS (Commercial-Off-The-Shelf) and open-source tools and programming languages
that allow consumption of RESTFul APIs, which include, but are not limited to:

• Tools (may also be used by non-developers with some guidance):

• cURL
• Postman
• Swagger.IO

• Programming languages that support HTTP protocol client and JSON format parser/formatter:

• Java
• PHP
• Python
• Any .Net-compliant language and more
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Note:

In this document, the Swagger UI is used for explaining the various APIs.



Authentication 3
This chapter contains the following sections:

• POST /auth/login
• GET/auth/testToken
• POST /auth/refresh-token

To use APIs, the user must have a valid authorization or API token. This token serves as a unique identifier for
the user, and it is used to authenticate and authorize access to the API functionality.

3.1 POST /auth/login
This method generates the authentication token and the refresh token.

To generates the authentication token and the refresh token:

1. Use POST /auth/login to send an HTTP POST request to the authentication service.
2. On Request body select application/json from drop-down list.
3. Under Request body, enter the username and password of your PM system.

{
  "username": "string",
  "password": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>userRecId Integer (int32)

Note:
This parameter is mandatory.

>refreshToken String

Note:
This parameter is mandatory.
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Authentication

4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/auth/login

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "token": "string",
  "refreshToken": "string",
  "version": "string",
  "build": "string",
  "brand": "string"
}

Note:

The token "string" value is used for
authorizing all other APIs and the
refreshToken "string" value is used to
generate a new token as the token expires
every 45 minutes.

Error Response 400 Bad Request {
  "mitelErrorCode": "string",
  "errorMsg": "string",
  "developerMsg": "string",
  "responseStatus": "100
 CONTINUE",
  "responseCode": 0
}

5. Copy the token from the successful response.

{
  "token":
 "eyJhbGciOiJIUzUxMiJ9.eyJyb2xlIjoiMSIsIlVTRVJfUkVDX0lEIjoiMSIsInN1YiI
 6Ik1pdGVsIiwiaWF0IjoxNzE1MTU3NjQxLCJleHAiOjE3MTUxNjAzNDF9.yA7YCQ0a0gu3o
 yKFUeCpA3DWulSha57oUZNDvbm6NZq5ykx6vMWDBml-
slX3STfub7hb0ezcmYx6XBs7x0uzzg",
  "refreshToken": "134e6a49-85a8-4a52-aa58-ef972ca8f0bd",
  "version": "7.x.SPx.HFx",
  "build": "7.x.x.x.x",
  "brand": "mxone"

21/1551-ANF 901 15 Uen D

5 Provisioning Manager REST API- Description



Authentication

}

6. Click on Authorize on top of the Authentication Token.
7. Enter the token value you copied on Step 5.
8. Click on Authorize. and then click on Close.

3.2 GET/auth/testToken
This method is used to test the existing token.

To test the existing token:

1. Use GET /auth/testToken to send an HTTP GET request to the authentication service.
2. Click Try it Out option.
3. Click Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/auth/testToken

The following responses are expected.

Response Type Value Schema

Valid Response 200 OK "string"

Note:
The string value is the authorization token
value.

Error Response 400 Bad Request {
  "mitelErrorCode": "string",
  "errorMsg": "string",
  "developerMsg": "string",
  "responseStatus": "100
 CONTINUE",
  "responseCode": 0
}
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3.3 POST /auth/refresh-token
The authorization token expires every 10 minutes; hence, this POST method generates a new authorization token and
a new refresh token.

To generate a new authorization token and a new refresh token:

1. Use POST /auth/refresh-token to send an HTTP POST request to the authentication service.
2. On Request body select application/json from drop-down list.
3. Under Request body, enter the userRecId and refreshToken.

Note:
The userRecId value can be generated by using the API: GET user/by-rec- id/v1/{userRecId}
available in the user microservice. For more information see, the GET user/by- rec-id/v1/
{userRecId} API section.

{
  "userRecId": 0,
  "refreshToken": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>username String -

Note:
This parameter is mandatory.

>password String -

Note:
This parameter is mandatory.
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4. Click Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/auth/refresh-token

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
"token": "string", 
"refreshToken": "string"
}

Note:

The token "string" value is used for
authorizing all other APIs and the
refreshToken "string" value is used to
generate a new token as the token expires
every 10 minutes.

Error Response 400 Bad Request {
  "mitelErrorCode": "string",
  "errorMsg": "string",
  "developerMsg": "string",
  "responseStatus": "100
 CONTINUE",
  "responseCode": 0
}

5. Click Authorize and in the dialog box that appears, enter the token "string" value generated in the
RESPONSE.

6. Click on Authorize. and then click on Close.



Email Server 4
This chapter contains the following sections:

• DELETE /system-ms/email-server
• GET /system-ms/email-server
• GET /system-ms/email-server/v1/{userId}
• POST /system-ms/email-server
• POST /system-ms/email-server/v1
• PUT /system-ms/email-server

The Email server configuration API.

Note:
To use the methods listed under the Email server API, the user must have a valid authorization token.

To authorize the Email server API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

4.1 DELETE /system-ms/email-server
Delete the Email server.

Note:
Only Admin user is allowed to remove the Email server.

To remove a Email server from the system:
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Email Server

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE/system-ms/email-server to send an HTTP DELETE request.
3. Click Try it Out option.
4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

4.2 GET /system-ms/email-server
Get existing Email server details.

To retrieve existing Email server configuration details:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/email-server to send an HTTP GET request.
3. Click Try it Out option.
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4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "smtpServer": "string",
    "port": 0,
    "userID": "string",
    "password": "string",
    "emailAddress": "string"
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

4.3 GET /system-ms/email-server/v1/{userId}
Get OTP to change/reset the password.

To get OTP to change/reset the password:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/email-server/v1/{userId} to send an HTTP GET request.
3. Click Try it Out option.
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Email Server

4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userId userId string Indicates the user ID.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server/v1/123

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  "string"
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

4.4 POST /system-ms/email-server
Add the Email server.
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Email Server

Note:

• Only Admin user is allowed to add Email server.
• Only one Email server can be configured.

To add the Email server:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /system-ms/email-server to send an HTTP POST request to the authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "smtpServer": "string",
  "port": 0,
  "userID": "string",
  "password": "string",
  "emailAddress": "string"
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Email Server

}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>smtpServer String Enter the IP address , DNS Name or Mail Server
Host Name for Mail Server Configuration.

Format:

Up to 64 alphanumerical characters. The
characters ?, ', ?, &, <, >, \, * and comma (,) are
not allowed.

Options:

• IP address
• Host name

Examples:

• 192.168.0.138
• mkd-mbx02.company.com

Maximum Length: 64

Minimum Length: 1

Pattern: ^[^,'?\\\\&><?*]*$

Note:
This parameter is mandatory.

>port Integer (int32) Enter the port number of the system where the
connection is opened for communication.
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Parameter Name Sample Value Description

>userID String Enter the User Id that will be used to access the
mail server.

Format: Up to 30 alphanumerical characters.
The characters ?, ', *, ?, <,>and \ are not allowed.
The user name is case sensitive.

Example: Mailuser1

Maximum Length: 113

Minimum Length: 0

Pattern: ^[^,'?\\&><?*]*$

>password String Enter the Password that will be used to access
the mail server.

Format: Up to 30 alphanumerical characters.
The password is case sensitive.

Example: Mailpw1

Note:
Password in Email Server is enabled when
a value has been entered in User Id in
Email Server.

Maximum Length: 30

Minimum Length: 0
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Parameter Name Sample Value Description

>emailAddress String Enter the Email Address. The new password will
be sent from this email address.

Format: Up to 256 alphanumerical characters
The characters ?, ', ?, &, <, >, \, * and comma (,)
are not allowed.

Example: admin.pm@company.comMaximum
Length: 256

Minimum Length: 1

Pattern: ^([^,'?\\&><?*]+@[^,'?\\&><?*]+\.[aA-zZ]
{2,4})*$

Note:
This parameter is mandatory.

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created {
  "passwordStrength": "string",
  "minimumPasswordLength": 0,
  "maximumPasswordLength": 0,
  "passwordExpirationPeriod": 0,
  "daysBeforeExpire": 0
}

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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Response Type Value Schema

403 Forbidden Not applicable

404 Not found Not applicable

4.5 POST /system-ms/email-server/v1
Reset or change the password.

To reset or change the password:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /system-ms/email-server/v1 to send an HTTP POST request.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "userId": "string",
  "otp": 0,
  "password": "string"
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Email Server

}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>userId String Enter the user ID.

Format: Up to 30 alphanumerical characters.
The characters ", *, ?, , &, ', <, > and comma (,)
are not allowed.

Example: johnsmith.

Maximum Length: 30

Minimum Length: 0

Pattern: ^[^,'"\\&<>?*]*$

Note:
This parameter is mandatory.

>otp String Enter the OTP.

Note:
This parameter is mandatory.

>password String Enter the new password.

Note:
This parameter is mandatory.
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6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "otp": 0,
  "userId": "string",
  "password": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

4.6 PUT /system-ms/email-server
Update the Email server.

Note:
Only admin user is allowed to update Email server configuration details.

To modify the Email server:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/email-server to send an HTTP PUT request.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
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5. Enter the request body parameter values as follows:

{
  "smtpServer": "string",
  "port": 0,
  "userID": "string",
  "password": "string",
  "emailAddress": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>smtpServer String Enter the IP address , DNS Name or Mail Server
Host Name for Mail Server Configuration.

Format: Up to 64 alphanumerical characters.
The characters ?, ', ?, &, <, >, \, * and comma (,)
are not allowed.

Options:

• IP address
• Host name

Examples:

• 192.168.0.138
• mkd-mbx02.company.com

Maximum Length: 64

Minimum Length: 1

Pattern: ^[^,'?\\\\&><?*]*$

Note:
This parameter is mandatory.

>port Integer (int32) Enter the port number of the system where the
connection is opened for communication.
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Parameter Name Sample Value Description

>userID String Enter the User Id that will be used to access the
mail server.

Format: Up to 30 alphanumerical characters.
The characters ?, ', *, ?, <,>and \ are not allowed.
The user name is case sensitive.

Example: Mailuser1

maxLength: 113

minLength: 0

pattern: ^[^,'?\\&><?*]*$

>password String Enter the Password that will be used to access
the mail server.

Format: Up to 30 alphanumerical characters.
The password is case sensitive.

Example: Mailpw1

Note:
Password in Email Server is enabled when
a value has been entered in User Id in
Email Server.

Maximum Length: 30

Minimum Length: 0
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Parameter Name Sample Value Description

>emailAddress String Enter the Email Address. The new password will
be sent from this email address.

Format: Up to 256 alphanumerical characters
The characters ?, ', ?, &, <, >, \, * and comma (,)
are not allowed.

Example: admin.pm@company.com

Note:
This parameter is mandatory.

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/email-server

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "passwordStrength": "string",
  "minimumPasswordLength": 0,
  "maximumPasswordLength": 0,
  "passwordExpirationPeriod": 0,
  "daysBeforeExpire": 0
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Password Settings 5
This chapter contains the following sections:

• GET /system-ms/password-settings
• PUT /system-ms/password-settings

The password settings API.

Note:
To use the methods listed under the password settings API, the user must have a valid authorization token.

To authorize the password settings API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

5.1 GET /system-ms/password-settings
Get existing password settings.

Note:
Valid only for Admin users.

To return all the existing password settings:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/password-settings to send an HTTP GET request.
3. Click Try it Out option.
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4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/password-settings

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "passwordStrength": "string",
    "minimumPasswordLength": 0,
    "maximumPasswordLength": 0,
    "passwordExpirationPeriod": 0,
    "daysBeforeExpire": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

5.2 PUT /system-ms/password-settings
Update the password settings.

Note:

• Admin user will be allowed to set or change the password settings.
• This task is used to set the password expiration period and password expiry notification interval

apart from configuring the password strength and password length.
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To update the password settings:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/password-settings to send an HTTP PUT request.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "passwordStrength": "Default",
  "minimumPasswordLength": 8,
  "maximumPasswordLength": 30,
  "passwordExpirationPeriod": 0,
  "daysBeforeExpire": 0
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

passwordStrength Default Enter the desired password strength. The default
value is Default. Password strength Default is
used to support the older versions.

Options:

• Default
• Weak
• Medium
• Strong

Note:

This parameter is mandatory.
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Parameter Name Sample Value Description

minimumPasswordLength8 Enter the minimum password length value. In
all cases, password should contain at least one
special character, one upper case letter, one
lower case letter, and one numeral.

Options:

• For Default passwordStrength, minimum
password length is 8.

• For Weak passwordStrength, minimum
password length is 10.

• For Medium passwordStrength, minimum
password length is 12.

• For Strong passwordStrength, minimum
password length is 15.

Note:
In all cases, Password should contain at
least one special character, one upper
case letter, one lower case letter and
one numeral.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Description

maximumPasswordLength30 Enter the maximum password length value. In
all cases, password should contain at least one
special character, one upper case letter, one
lower case letter and one numeral.

Options:

• For Default passwordStrength, maximum
password length is 30.

• For Weak passwordStrength, maximum
password length is 30.

• For Medium passwordStrength, maximum
password length is 30.

• For Strong passwordStrength, maximum
password length is 45.

Note:
In all cases, Password should contain
at least one special character, one
upper case letter, one lower case
letter and one numeral.

Note:

This parameter is mandatory.

passwordExpirationPeriod0 Enter the Password Expiration Period (in days).
This parameter value supports up to 90 days.

For Default passwordExpirationPeriod (in days)
is 0.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Description

daysBeforeExpire 0 Enter the days before a user is notified about
expiration. This parameter value supports up to
90 days.

For Default passwordExpirationPeriod (in days)
is 0.

Note:

This parameter is mandatory.

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/password-settings

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "passwordStrength": "string",
  "minimumPasswordLength": 0,
  "maximumPasswordLength": 0,
  "passwordExpirationPeriod": 0,
  "daysBeforeExpire": 0
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Individual-Diversion 6
This chapter contains the following sections:

• DELETE /pm-extension-ms/individual-diversion/v1
• GET /pm-extension-ms/individual-diversion/v1
• POST /pm-extension-ms/individual-diversion/v1/
• PUT /pm-extension-ms/individual-diversion/v1

The individual diversion API.

Note:
To use the methods listed under the individual diversion API, the user must have a valid authorization token.

To authorize the system options API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

6.1 DELETE /pm-extension-ms/individual-diversion/v1
Delete the individual diversion number.

To remove a individual diversion number profile from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /pm-extension-ms/individual-diversion/v1 to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber securityProfileId string Indicates the extension number.

Note:

This parameter is mandatory.

subsystemName subsystemName string Indicates the subsystem name for
MiVoice MX-ONE.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/individual-diversion/v1?
extensionNumber=1&subsystemName=ASD

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

Error Response

401 Authentication
Failure

Not applicable
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Response Type Value Schema

403 Forbidden Not applicable

404 Not found Not applicable

6.2 GET /pm-extension-ms/individual-diversion/v1
Individual diversion.

Note:
By associating an extension or a directory number with an individual diversion number, incoming calls
will be diverted to the individual diversion number.

To return all the individual diversion numbers:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/individual-diversion/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName * string Indicates the subsystem name for
MiVoice MX-ONE. Supported values

*, 30795, 30796, or 30797.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

extensionNumber securityProfileId string Indicates the extension number.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/individual-diversion/v1?
subsystemName=ASD&extensionNumber=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "dir": "string",
    "div": "string",
    "divdestbsy": "string",
    "divdestnrply": "string",
    "divnpres": "string",
    "divBusy": true,
    "divImmediate": true,
    "divNoReply": true,
    "divIcs": "string",
    "divpresBusy": "string",
    "divpresNoreply": "string",
    "divpresUnconditional":
 "string",
    "divDestyBusy": "string",
    "divDestyNoreply": "string",
    "divDestyUnconditional":
 "string"
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

6.3 POST /pm-extension-ms/individual-diversion/v1/
Create individual diversion number.

To create a individual diversion number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/individual-diversion/v1/ to send an HTTP POST request to the

authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "directorynumber": "string",
  "individualdiversionnumber": "string",
  "diversionPresentation": {
    "diversionpresentationcategoryforbusy": "string",
    "diversionpresentationcategoryfornoreply": "string",
    "diversionpresentationcategoryforunconditional": "string",
    "diversiondestinationtypeforbusy": "string",
    "diversiondestinationtypefornoreply": "string",
    "diversiondestinationtypeforunconditional": "string"
  },
  "activatediversiononbusy": false,
  "activateimmediatediversion": false,
  "activatediversiononnoreply": false,
  "busydiversiondestinationnumber": "string",
  "noreplydiversionestinationnumber": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>directorynumber string Specify a directory number to which to associate
an individual diversion number. By specifying
several directory numbers separated by
commas, several directory numbers can be
associated to an individual diversion number.

Options: For MiVoice MX-ONE versions below
6.1, Individual diversion can be applied to
directory numbers associated to extensions of
the following types:

• Analog
• Digital
• Additional Directory Numbers
• ACD groups
• Hunt groups

Format: Up to 20 numerical characters.
0-99999999999999999999.

Example:

• 2020
• 2021,2022

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>individual

diversionnumber

string An individual diversion number is the directory
number for an individual diversion position. The
diversion position receives the diverted calls. The
individual diversion number can be, instead of a
directory number, the procedure for the ordering
of follow me to a paging unit. The procedure is,
however, only permitted if the extension who is to
receive the the diverted call is a voice extension.

Options: Directory number for an individual
diversion position can be:

• Voice extension
• Individual PBX operator
• Common PBX operator group
• Group hunting groups
• ACD group
• Common abbreviated number, only applicable

for an ACD group or an Group hunting group
• Procedure where: A = *, B = #
• External number within a private network
• DNIS number

Format: Up to 20 numerical characters,* or #.
0-99999999999999999999.

Example:

• 4020
• 111
• *21#

>diversionPresentation
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Parameter Name Sample Value Description

>> diversion

presentation

categoryforbusy

String This is the D1 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.

>>diversion

presentation

categoryfornoreply

String This is the D2 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>diversion

presentation

categoryfor

unconditional

String This is the D3 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.

>>diversion

destinationtypeforbusy

Private This is the D4 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>diversion

destinationtypefor

noreply

Private This is the D5 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.

>>diversiondestination

typeforunconditional

Private This is the D6 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 40



Individual-Diversion

Parameter Name Sample Value Description

>activatediversion

onbusy

No Should Diversion on Busy be activated or
deactivated

Options:

• Yes
• No

Note:
"Allow Diversion on Busy" (D10 bit) of Call
Diversion Category in CSP for the entered
Directory number must be set to true.

>activateimmediate

diversion

No Should Immediate Diversion be activated or
deactivated

Options:

• Yes
• No

>activatediversion

onnoreply

No Usage: Should Diversion on No Reply be
activated or deactivated.

Options:

• Yes
• No

Note:
"Allow Diversion on No Answer"(D11 bit)of
Call Diversion Category in CSP for the
entered Directory number must be set to
true.

>busydiversion

destinationnumber

String -
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Parameter Name Sample Value Description

>noreplydiversion

destinationnumber

String -

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/individual-diversion/v1/

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created {
  "directorynumber": "string",
  "individualdiversionnumber":
 "string",
  "diversionPresentation": {
    "diversionpresentationcategory
forbusy": "string",
    "diversionpresentationcategory
fornoreply": "string",
    "diversionpresentationcategory
forunconditional": "string",
    "diversiondestinationtype
forbusy": "string",
    "diversiondestinationtype
fornoreply": "string",
    "diversiondestinationtype
forunconditional": "string"
  },
  "activatediversiononbusy": true,
  "activateimmediatediversion":
 true,
  "activatediversiononnoreply":
 true,
 
 "busydiversiondestinationnumber":
 "string",
 
 "noreplydiversionestinationnumber":
 "string"
}

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

6.4 PUT /pm-extension-ms/individual-diversion/v1
Update the individual diversion.

To modify the individual diversion details:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/individual-diversion/v1 to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the sub system name for
MiVoice MX-ONE.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "directorynumber": "string",
  "individualdiversionnumber": "string",
  "diversionPresentation": {
    "diversionpresentationcategoryforbusy": "string",
    "diversionpresentationcategoryfornoreply": "string",
    "diversionpresentationcategoryforunconditional": "string",
    "diversiondestinationtypeforbusy": "string",
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    "diversiondestinationtypefornoreply": "string",
    "diversiondestinationtypeforunconditional": "string"
  },
  "activatediversiononbusy": false,
  "activateimmediatediversion": false,
  "activatediversiononnoreply": false,
  "busydiversiondestinationnumber": "string",
  "noreplydiversionestinationnumber": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>directorynumber string Specify a directory number to which to associate
an individual diversion number. By specifying
several directory numbers separated by
commas, several directory numbers can be
associated to an individual diversion number.

Options: For MiVoice MX-ONE versions below
6.1, Individual diversion can be applied to
directory numbers associated to extensions of
the following types:

• Analog
• Digital
• Additional Directory Numbers
• ACD groups
• Hunt groups

Format: Up to 20 numerical characters.
0-99999999999999999999.

Example:

• 2020
• 2021,2022

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>individualdiversion

number

string An individual diversion number is the directory
number for an individual diversion position. The
diversion position receives the diverted calls. The
individual diversion number can be, instead of a
directory number, the procedure for the ordering
of follow me to a paging unit. The procedure is,
however, only permitted if the extension who is to
receive the the diverted call is a voice extension.

Options: Directory number for an individual
diversion position can be:

• Voice extension
• Individual PBX operator
• Common PBX operator group
• Group hunting groups
• ACD group
• Common abbreviated number, only applicable

for an ACD group or an Group hunting group
• Procedure where: A = *, B = #
• External number within a private network
• DNIS number

Format: Up to 20 numerical characters,* or #.
0-99999999999999999999.

Example:

• 4020
• 111
• *21#

>diversionPresentation
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Parameter Name Sample Value Description

>>diversion

presentation

categoryforbusy

String This is the D1 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.

>>diversion

presentation

categoryfornoreply

String This is the D2 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>diversion

presentationcategory

forunconditional

String This is the D3 bit of --div-npres parameter.
It states the display information on the calling
party. The directory number used to represent
the diversion number is denoted as 'diversion
service'. The diverted to position is denoted as
'connected party information'.

Options:

• 0 - Do not show diversion service and
connected party information

• 1 - Show only diversion service
• 2 - Show both diversion service and

connected party information

Note:
This parameter is mandatory.

>>diversiondestination

typeforbusy

Private This is the D4 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>diversiondestination

typefornoreply

Private This is the D5 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.

>>diversiondestination

typeforunconditional

Private This is the D6 bit of --div-npres parameter.
It states States the type of the diversion
destination.

Default value is Private.

Options:

• Private
• Public

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>activatediversion

onbusy

No Should Diversion on Busy be activated or
deactivated

Options:

• Yes
• No

Note:
"Allow Diversion on Busy" (D10 bit) of Call
Diversion Category in CSP for the entered
Directory number must be set to true.

>activateimmediate

diversion

No Should Immediate Diversion be activated or
deactivated

Options:

• Yes
• No

>activatediversion

onnoreply

No Usage: Should Diversion on No Reply be
activated or deactivated.

Options:

• Yes
• No

Note:
"Allow Diversion on No Answer"(D11 bit)of
Call Diversion Category in CSP for the
entered Directory number must be set to
true.

>busydiversion

destinationnumber

String -
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Parameter Name Sample Value Description

>noreplydiversion

destinationnumber

String -

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/individual-diversion/v1?
subsystemName=ASD

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "directorynumber": "string",
  "individualdiversionnumber":
 "string",
  "diversionPresentation": {
    "diversionpresentationcategory
forbusy": "string",
    "diversionpresentationcategory
fornoreply": "string",
    "diversionpresentationcategory
forunconditional": "string",
    "diversiondestinationtype
forbusy": "string",
    "diversiondestinationtype
fornoreply": "string",
    "diversiondestinationtype
forunconditional": "string"
  },
  "activatediversiononbusy": true,
  "activateimmediatediversion":
 true,
  "activatediversiononnoreply":
 true,
 
 "busydiversiondestinationnumber":
 "string",
 
 "noreplydiversionestinationnumber":
 "string"
}

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable



System Options 7
This chapter contains the following sections:

• GET /system-ms/options/v1
• PUT /system-ms/options/v1/update

The System Options API.

Note:
To use the methods listed under the system options API, the user must have a valid authorization token.

To authorize the system options API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

7.1 GET /system-ms/options/v1
This method returns all the options and the details about those options.

To get all the options and their details:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/options/v1 to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the option name.

Note:

This parameter is mandatory.

pageno 0 integer 32 Indicates the page number.

Default value: 1

Note:

This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include.

Default value: 200

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

orderby optionid asc string Indicates the comma-separated list
of fields and order to sort on. For
example, optionid asc, optionName
desc.

Default value is set to ascending order
when no order is specified.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/options/v1?search=
%2A&pageno=0&pageSize=200&orderby=optionid%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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Response Type Value Schema

403 Forbidden Not applicable

404 Not found Not applicable

7.2 PUT /system-ms/options/v1/update
Update the details of a system options.

To modify the details of a system options:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/options/v1/update to send an HTTP PUT request.
3. Click Try it Out option.
4. On Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "options": [
    {
      "optionid": 0,
      "value": true
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>options

>>optionid integer($int32) -

>>value
Boolean -
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6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/options/v1/update

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "optionName": "string",
  "optionid": 0,
  "value": true
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



MiCollab 8
This chapter contains the following sections:

• GET /user-ms/micollab/fetchRoles

The MiCollab API.

Note:
To use the methods listed under the MiCollab API, the user must have a valid authorization token.

To authorize the MiCollab API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

8.1 GET /user-ms/micollab/fetchRoles
Fetch MiCollab roles. Only Admin users can use this request.

To retrieve all MiCollab roles:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /user-ms/micollab/fetchRoles to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

miCollabsubsystem miCollabsubsystem string Indicates the MiCollab subsystem.

Note:

This parameter is mandatory.

extensionLIMIP extensionLIMIP string Indicates the network element IP
(Extension LIM IP).

Note:

This parameter is mandatory.

mxoneSubsysIP mxoneSubsysIP string Indicates the MXONE subsystem IP.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/micollab/fetchRoles?
miCollabsubsystem=1&extensionLIMIP=1&mxoneSubsysIP=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "roles": [
      "string"
    ],
    "idsConnection": "string"
  }
]

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Extension 9
This chapter contains the following sections:

• DELETE /pm-extension-ms/pm-extension/v1/{subsystemName}
• GET /pm-extension-ms/pm-extension/v1
• GET /pm-extension-ms/pm-extension/v1/{userRecId}
• GET /pm-extension-ms/pm-extension/v1/number-series/{numberSeriesType}
• GET /pm-extension-ms/pm-extension/v1/details
• GET /pm-extension-ms/pm-extension/server-details/{subsystemName}
• POST /pm-extension-ms/pm-extension/v1/virtual
• POST /pm-extension-ms/pm-extension/v1/multi-terminal
• POST /pm-extension-ms/pm-extension/v1/mobile
• POST /pm-extension-ms/pm-extension/v1/ip
• POST /pm-extension-ms/pm-extension/v1/cordless
• POST /pm-extension-ms/pm-extension/v1/Digital
• POST /pm-extension-ms/pm-extension/v1/CAS
• POST /pm-extension-ms/pm-extension/v1/Analog/FAX
• POST /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber
• PUT /pm-extension-ms/pm-extension/v1/virtual
• PUT /pm-extension-ms/pm-extension/v1/update
• PUT /pm-extension-ms/pm-extension/v1/multi-terminal
• PUT /pm-extension-ms/pm-extension/v1/mobile
• PUT /pm-extension-ms/pm-extension/v1/ip
• PUT /pm-extension-ms/pm-extension/v1/import
• PUT /pm-extension-ms/pm-extension/v1/cordless
• PUT /pm-extension-ms/pm-extension/v1/Digital
• PUT /pm-extension-ms/pm-extension/v1/CAS
• PUT /pm-extension-ms/pm-extension/v1/Analog/FAX
• PUT /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber

The Extension API is used to manage extensions and their details in the PM.

Note:
To use the methods listed under the Extension API, the user must have a valid authorization token.

To authorize the Extension API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.
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Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

9.1 DELETE /pm-extension-ms/pm-extension/v1/
{subsystemName}

Delete a subsystem. Only Admin users can use this request.

To remove a subsystem from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /pm-extension-ms/pm-extension/v1/{subsystemName} to send an HTTP DELETE

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

extensionType IP IP, MOBILE,
DECT, VIRTUAL,
MULTI_TERMINAL,
REMOTE

Indicates the extension type.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/2?
extensionNumber=1&extensionType=IP

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.2 GET /pm-extension-ms/pm-extension/v1
This method is used to search the extensions

To search the extensions:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-extension/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName String Indicates the subsystem name
(MiVoice MX-ONE).

Note:
This parameter is mandatory.

extensionType ALL String Indicates the extension type.

Available values: ALL, IP,
DIGITAL, ANALOGUE, CAS,
FAX, MOBILE, DECT, VIRTUAL,
ADDITIONAL_DIRECTORY_NUMBER,
MULTI_TERMINAL, REMOTE, SMS

Note:
This parameter is mandatory.

extensionNumber extensionNumber String Indicates the extension numbers.

Example: * or 1000 or 1000-1050 or
1000,1500-1700, 2000 or 100*

equipmentPosition equipmentPosition String Indicates the equipment position.

Example: 1-0-40-00, 1A-0-40-00

pageno 0 Integer(int32) Indicates the page number.

Defaults to 1
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Parameter Name Sample Value Supported Value Description

pageSize 200 Integer(int32) Indicates the number of items to
include.

Defaults to 200

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1?
subsystemName=asd&extensionType=ALL&pageno=0&pageSize=200

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "items": [
    {}
  ],
  "count": 0,
  "pageNo": 0,
  "pageSize": 0
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.3 GET /pm-extension-ms/pm-extension/v1/{userRecId}
Fetch extensions related to the specific userRecId.

To get the extension details using userRecId:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-extension/v1/{userRecId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userRecId userRecId string Indicates the record ID of the user.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See, 200 OK: GET /pm-extension-ms/pm-
extension/v1/{userRecId} on page 707

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.4 GET /pm-extension-ms/pm-extension/v1/number-series/
{numberSeriesType}

Fetch number series.

To get the number series:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-extension/v1/number-series/{numberSeriesType} to send an

HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem
name (MiVoice MX-ONE).

Note:

This parameter is
mandatory.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 66



Extension

Parameter Name Sample Value Supported Value Description

numberSeriesType All The following values are
supported:

• All
• EX: Directory numbers
• R1: Access numbers

for mobile extension
(without authorization)

• R2: Access numbers for
mobile extension (with
authorization)

• R3: Access numbers
for mobile extension
(without authorization
and DialTone)

• AC: Common
abbreviated numbers

• AI: Individual abbreviated
numbers

• OC: Common operator
numbers

• OD: Common direct in-
dialing operator numbers

• OI: Individual operator
numbers

• OE: Emergency numbers
to operator

Indicates the Number Series
Type.

Note:

This parameter is
mandatory.
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Parameter Name Sample Value Supported Value Description

• ED: External destination
• EC: External coordinated

destination
• PD: Public destination

least cost routing
• RD: Route directory

numbers
• DI: Direct inward service

access
• DN: Dialed number

information service
• LC: Least cost routing

access numbers
• CP: Common public

directory numbers
• EN: Own node number
• DP: Fictitious destination

numbers
• PG: Paging numbers
• GR: Gateway routing

numbers
• FD: Fictitious

destinations (Initiated
through Destination task)

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/number-series/
All?subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "start": "string",
  "end": "string",
  "numberType": "AC"
}

Error Response          
400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

9.5 GET /pm-extension-ms/pm-extension/v1/details
Fetch extension details based on extension number and subsystem ID.

To to get extension details based on extension number and subsystem Id:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-extension/v1/details to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/details?
extensionNumber=1&extensionType=ALL&subsystemName=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: GET /pm-extension-ms/pm-

extension/v1/details on page 717

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.6 GET /pm-extension-ms/pm-extension/server-details/
{subsystemName}

Fetch servers.

To get the servers:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-extension/server-details/{subsystemName} to send an HTTP GET

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber All string Indicates the extension number. The
LIM IP on which the extension is
present. Coma ',' separated values are
allowed.

Note:

This parameter is mandatory.

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/server-details/1?
extensionNumber=All

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "extensionLimVOs": [
    {
      "extension": "string",
      "limnumber": "string"
    }
  ],
  "lim": [
    {
      "limnumber": "string",
      "limaddress": {
        "ipv4": "string",
        "ipv6": "string"
      },
      "limtype": "string",
      "lan0Address": "string",
      "lan1Address": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.7 POST /pm-extension-ms/pm-extension/v1/virtual
Create Virtual extension into provisioning manager and respective subsystem.

To create virtual extension:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/virtual to send an HTTP POST request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
 "commonServiceProfile": 0,
  "maximumChargingCost": "string",
  "bossSecretary": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
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      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -
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Parameter Name Sample Value Description

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions. Options: A list of available Common
Service Profiles in the MiVoice MX-ONE. The
customer group associated with the CSP is
presented in parentheses.

Note:
This parameter is mandatory.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number
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Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User (ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String -

>>lastName String -
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Parameter Name Sample Value Description

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -
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Parameter Name Sample Value Description

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -
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Parameter Name Sample Value Description

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

a. No Alias Number: No Alias Number is
needed for the telephone.

b. Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

c. Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -
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Parameter Name Sample Value Description

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

a. Add Do Not Disturb group membership for all
Extension types.

b. Add an extension as a member of Do Not
Disturb group while initiating an extension.

c. Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

d. Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/virtual?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/virtual on page 727

Error Response
400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

9.8 POST /pm-extension-ms/pm-extension/v1/multi-terminal
Create multi-terminal extension into provisioning manager and respective subsystem.

To create multi-terminal extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/multi-terminal to send an HTTP POST request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:
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Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "maximumChargingCost": "string",
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "bossSecretary": false,
  "homeAreaCode": "string",
  "dectExtension": {
    "authenticationKey": "string",
    "internationalPortableEquipmentIdentity": "string",
    "sendDuration": false
  },
  "mobileExtension": {
    "defaultRemoteNumber": "string",
    "receivedANumber": "string"
  },
  "ipExtension": {
    "allowThirdPartyClient": false,
    "maximumTerminals": 1,
    "freeOnSecondLine": 0,
    "macAddress": "string"
  },
  "sipRemoteExtension": [
    {
      "terminalIdentity": "string",
      "trunkType": "Route",
      "sipRouteNumber": 0,
      "sipBackupRoutenumber": 0,
      "destinationNumber": "string",
      "defaultRemoteNumber": "string",
      "receivedANumber": "string",
      "singleLineAccess": true
    }
  ],
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
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    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:

This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 86



Extension

Parameter Name Sample Value Description

>backupAnswering

PositionNumber

String Enter the Backup Answering Position Number.

A backup answering position number must be
provided for IP extensions located at the branch
office. These back up positions must be public
network numbers.

IP extensions at the branch office must be
configured to periodically re-register to the
MiVoice MX-ONE. If an IP extension fails to
re-register on time, the MiVoice MX-ONE will
consider it to be marooned and will redirect
incoming calls to its back up answering position.

Format: 2 to 20 digits.

>allowSecurityException Boolean Select if to Allow Security Exception, that is, if
the extension is allowed in the system without
signaling or media encryption.

If an extension number that is not allowed
to have a security exception tries to log in
insecurely the registration will be rejected.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss.
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass.

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number.

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss.

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>dectExtension
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Parameter Name Sample Value Description

>>authenticationKey String Enter the Authentication Key for the DECT
extension.

Note:
This parameter is mandatory

>>internationalPortable

EquipmentIdentity

String Enter the International Portable Equipment
Identity.

Note:
This parameter is mandatory

>>sendDuration false System will send Duration IE at locate accept for
this user.

>mobileExtension

>>defaultRemoteNumber String The mobile direct access destination are
set in the Mobile Direct Access Dest. task in
Service Node Manager where the external
destination codes, that are used to connect
to mobile operators for mobile calls, are given
descriptive names. The names are displayed in
the Destination list. For example, the external
destination code 082 is connected to the name
Telia in the Mobile Direct Access Destination
task, then the name Telia is available in the list.

Enter the Remote Number for the extension.
The remote number is the default public number
associated to the remote extension. It is the
national prefix and the mobile number.

Note:
This parameter is mandatory
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Parameter Name Sample Value Description

>>receivedANumber String Enter the Received A Number(s).

Remote extensions are only able to make calls
as PBX extensions if they are granted access
to the PBX. The received A number is validated
in the PBX. After approval, the public terminal
is granted full access to the PBX functionality
and receives a dial tone. The received A number
is validated and transformed to the remote
extension number with the number conversion
function

>ipExtension

>>allowThirdPartyClient false States whether a third party client is permitted to
be used.

>>maximumTerminals 1 Select the Maximum Terminals for IP Terminal.
Maximum number of ip terminals that are allowed
to be manually logged on simultaneously using
one directory number. Maximum Terminals is
single valued and it can be selected in the range
1 to 8.

Default is 1

>>freeOnSecondLine 0 Select the options for Free On Second Line
dropdown list Category setting for free-on-
second line functionality. This function is only
supported by Mitel SIP extensions

Options:

• 0: Yes, but can be changed via terminal
menu.

• 1: No, but can be changed via terminal menu.
• 2: Yes, can not be changed via terminal

menu.
• 3: No, can not be changed via terminal menu.
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Parameter Name Sample Value Description

>>macAddress String States the MAC address of a device.

Format: 0123456789AB, 01:23:45:67:89:AB, or
01-23-45-67-89-AB

>sipRemoteExtension

terminalIdentity String Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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Parameter Name Sample Value Description

• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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Parameter Name Sample Value Description

• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

trunkType Route Select which Trunk Route or Destination to use.

Options:

• Route: If you want the sip remote extension
initiated with a route then select route

• Destination: If you want the sip remote
extension initiated with a Destination then
select Destination.

Default is Route.

Note:
The default one is Route, if the destinations
are not available, then the GUI will not
display the Destination field in the GUI .To
get destinations please initiate them in
Service node manager.
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Parameter Name Sample Value Description

sipRouteNumber Integer (int32) SIP Route Number.

sipBackupRoutenumber Integer (int32) Select SIP Backup route number.

destinationNumber String Select destination number.

defaultRemoteNumber String Enter the Default Remote Number for the
extension.

receivedANumber String Enter the Received A Number(s).

singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>automaticSIPRegistration

>>terminalIdentity String Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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Parameter Name Sample Value Description

• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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Parameter Name Sample Value Description

• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>>universalResource

Identifier

String -

>>portNumber String -

>>transport String -

>>translatedBnumber

Prefix

String -

>nameIdentity
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Parameter Name Sample Value Description

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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Parameter Name Sample Value Description

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -
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Parameter Name Sample Value Description

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure.

Format: 1 to 26 characters
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Parameter Name Sample Value Description

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.
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Parameter Name Sample Value Description

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension.

• Add/modify/remove the Do Not Disturb
group. membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/multi-
terminal?subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/multi-terminal on page 728

400 Bad Request -

401 Authentication
Failure

-

403 Forbidden -

Error Response

404 Not found -
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9.9 POST /pm-extension-ms/pm-extension/v1/mobile
Create mobile extension into provisioning manager and respective subsystem.

To create mobile extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/mobile to send an HTTP POST request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
 "phoneLanguage": "default",
  "extensionRouteType": "ISDN",
  "maximumChargingCost": "string",
  "mobileDirectAccessDest": "string",
  "defaultRemoteNumber": "string", "receivedANumber": "string",
  "forceMobileThroughPBX": true,
  "bossSecretary": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
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    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.

>extensionRouteType ISDN -

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

>mobileDirectAccess

Dest

String -
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Parameter Name Sample Value Description

>defaultRemoteNumber String

Note:
This parameter is mandatory.

>receivedANumber String Enter the Received A Number(s)

Note:
This parameter is mandatory.

>forceMobileThrough

PBX

Boolean Select if to use Force Mobile through PBX for a
mobile extension.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

• Create an extension for the boss.
• Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
• Define the personal number list number 1 on

the boss' extension including the secretary's
number and enable the check box for.

• Individual Repeated Distribution Bypass.
• Define a PEN function key on the secretary's

extension and enter the boss' extension
number as the monitored number.

• Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

• Create an extension for the boss and set the
Boss/Secretary setting to Boss.

• Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

• Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

• Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.

• A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String

>>lastName String
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Parameter Name Sample Value Description

>>includeinDialbyName

Database

Boolean

>>namePresentation

Order

String

>>restrictPresentation Boolean

>>information String

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String

>>hashType String

>>callLoggingCode String

>>customer String

>>newCustomer String

>>commonServiceProfile String
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Parameter Name Sample Value Description

>>restrictUsageToThis

ExtensionOnly

Boolean

>ringSignals

>>callingNumber String

>>routeNumber String

>>ringType String

>>customer String

>publicCLINumber

>>publicCLINumber String

>>activateCLInumber String

>>typeOfCLInumber String

>>publicCLINumber

PresentationRestriction

Boolean

>parallelRinging

>>mdir String

>>secondaryDirectory

Number1

String
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Parameter Name Sample Value Description

>>secondaryDirectory

Number2

String

>>delaySeizure String

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions. Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure.

Format: 1 to 26 characters
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>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String

>>groupAlias Boolean

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.
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Parameter Name Sample Value Description

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/mobile?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/mobile on page 729

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.10 POST /pm-extension-ms/pm-extension/v1/ip
Create IP extension into provisioning manager and respective subsystem.

To create IP extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/ip to send an HTTP POST request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "bossSecretary": false,
  "homeAreaCode": "string",
  "macAddress": "string",
  "allowThirdPartyClient": false,
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "maximumChargingCost": "string",
  "ipExtensionType": "IPManualLogin",
  "freeOnSecondLine": 0,
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  "allowExtensioninCallParkPoolGroup": true,
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "sipRemoteExtension": {
    "terminalIdentity": "string",
    "trunkType": "Route",
    "sipRouteNumber": 0,
    "sipBackupRoutenumber": 0,
    "destinationNumber": "string",
    "defaultRemoteNumber": "string",
    "receivedANumber": "string",
    "singleLineAccess": true
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
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  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

• Create an extension for the boss.
• Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
• Define the personal number list number 1 on

the boss' extension including the secretary's
number and enable the check box for.

• Individual Repeated Distribution Bypass.
• Define a PEN function key on the secretary's

extension and enter the boss' extension
number as the monitored number.

• Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

• Create an extension for the boss and set the
Boss/Secretary setting to Boss.

• Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

• Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

• Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.

• A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>macAddress String States the MAC address of a device.

Format: 0123456789AB, 01:23:45:67:89:AB, or
01-23-45-67-89-AB

>allowThirdPartyClient false States whether a third party client is permitted to
be used.
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>backupAnswering

PositionNumber

String Enter the Backup Answering Position Number.

A backup answering position number must be
provided for IP extensions located at the branch
office. These back up positions must be public
network numbers.

IP extensions at the branch office must be
configured to periodically re-register to the
MiVoice MX-ONE. If an IP extension fails to
re-register on time, the MiVoice MX-ONE will
consider it to be marooned and will redirect
incoming calls to its back up answering position.

Format: 2 to 20 digits.

>allowSecurityException Boolean Select if to Allow Security Exception, that is, if
the extension is allowed in the system without
signaling or media encryption.

If an extension number that is not allowed
to have a security exception tries to log in
insecurely the registration will be rejected.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.
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>ipExtensionType IPManualLogin Choose the IP Extension Type for your
telephone.

Options:

• IP Manually Logged In (IPManualLogin):
Normal IP telephone.

• Automatic SIP Registration
(SIPAutoRegn): Permanently registered SIP
telephone.

• SIP Remote Extension (SIPRemote):
Remote extension, typically a cellphone.

Default is IP Manually Logged In.

>freeOnSecondLine 0 Select the options for Free On Second Line
dropdown list. Category setting for free-on-
second line functionality. This function is only
supported by Mitel SIP extensions.

Options:

• 0: Yes, but can be changed via terminal
menu.

• 1: No, but can be changed via terminal menu.
• 2: Yes, can not be changed via terminal

menu.
• 3: No, can not be changed via terminal menu.

>allowExtensioninCall

ParkPoolGroup

Boolean Select if to Allow Extension in call park pool
group, that is, the extension can be a part of call
park pool group.

>automaticSIPRegistration
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>>terminalIdentity Sting Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>>universalResource

Identifier

Sting

>>portNumber Sting

>>transport Sting

>>translatedBnumber

Prefix

Sting

>sipRemoteExtension
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>>terminalIdentity Sting Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>trunkType Route Select which Trunk Route or Destination to use.

Options:

• Route: If you want the sip remote extension
initiated with a route then select route

• Destination: If you want the sip remote
extension initiated with a Destination then
select Destination.

Default is Route.

Note:
The default one is Route, if the destinations
are not available, then the GUI will not
display the Destination field in the GUI .To
get destinations please initiate them in
Service node manager.
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>>sipRouteNumber Integer (int32) SIP Route Number.

>>sipBackupRoute

number

Integer (int32) Select SIP Backup route number.

>>destinationNumber String Select destination number.

>>defaultRemoteNumber String Enter the Default Remote Number for the
extension.

>>receivedANumber String Enter the Received A Number(s).

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>nameIdentity

>>firstName String

>>lastName String

>>includeinDialbyName

Database

Boolean

>>namePresentation

Order

String

>>restrictPresentation Boolean

>>information String

21/1551-ANF 901 15 Uen D

129 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String

>>hashType String

>>callLoggingCode String

>>customer String

>>newCustomer String

>>commonServiceProfile String

>>restrictUsageToThis

ExtensionOnly

Boolean

>ringSignals

>>callingNumber String

>>routeNumber String

>>ringType String

>>customer String

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 130



Extension

Parameter Name Sample Value Description

>publicCLINumber

>>publicCLINumber String

>>activateCLInumber String

>>typeOfCLInumber String

>>publicCLINumber

PresentationRestriction

Boolean

>parallelRinging

>>mdir String

>>secondaryDirectory

Number1

String

>>secondaryDirectory

Number2

String

>>delaySeizure String
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>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure. Format: 1 to 26 characters

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager.

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of.
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>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String

>>groupAlias Boolean

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member
of a group can pick up calls to other members
in the same group by using a dialing procedure.
Options:

List of available call pickup groups in the MiVoice
MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/ip?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/ip on page 731

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.11 POST /pm-extension-ms/pm-extension/v1/cordless
Create Cordless extension into provisioning manager and respective subsystem.

To create cordless extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/cordless to send an HTTP POST request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "maximumChargingCost": "string",
  "authenticationKey": "string",
  "internationalPortableEquipmentIdentity": "string",
  "sendDuration": false,
  "allowThirdPartyClient": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
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      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -
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>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.

Note:
This parameter is mandatory.

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions. Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.
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>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

>authenticationKey String Enter the Authentication Key for the DECT
extension.

Note:
This parameter is mandatory.

>internationalPortable

EquipmentIdentity

          String
Enter the International Portable Equipment
Identity.

Note:
This parameter is mandatory.

>sendDuration String          
System will send Duration IE at locate accept for
this user.

>allowThirdPartyClient           False
States whether a third party client is permitted to
be used.
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>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.
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Parameter Name Sample Value Description

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -
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Parameter Name Sample Value Description

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.
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Parameter Name Sample Value Description

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure. Format: 1 to 26 characters

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -
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Parameter Name Sample Value Description

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/cordless?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/cordless on page 732

Error Response
400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

9.12 POST /pm-extension-ms/pm-extension/v1/Digital
Create Digital extension into provisioning manager and respective subsystem

To create digital extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/Digital to send an HTTP POST request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:
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Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "description": "string",
 "phoneType": "string", "commonServiceProfile": 0,   "customer": "string",
 "phoneLanguage": "default",
 "equipmentPosition": "string",   "timer": "string",
  "callAlternative": "string",
  "allowProgrammingofCallAlternativesFromTheTerminal": false,
  "roworColumninTransmissionMatrix": "string",
  "bossSecretary": false,
  "individualAbbreviatedNumber": {
    "enableIndividualAbbreviatedNumber": "string",
    "individualAbbreviatedNumber0": "string",
    "individualAbbreviatedNumber1": "string",
    "individualAbbreviatedNumber2": "string",
    "individualAbbreviatedNumber3": "string",
    "individualAbbreviatedNumber4": "string",
    "individualAbbreviatedNumber5": "string",
    "individualAbbreviatedNumber6": "string",
    "individualAbbreviatedNumber7": "string",
    "individualAbbreviatedNumber8": "string",
    "individualAbbreviatedNumber9": "string"
  },
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": "string",
    "multiMemberBusy": "string",
    "numberLog": "string"
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
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      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>description String Enter a short Description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.
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Parameter Name Sample Value Description

>phoneType String Enter the Phone Type for the extension.

A digital extension must have an associated
Phone type.

• 0: ApplicationLink-DTS
• 1: DBA701/DBA706
• 2: DBA702/DBA707
• 5: MiVoice 2501 (DBC501)
• 6: MiVoice 2531 (DBC531)
• 7: MiVoice 2561 (DBC561)
• 8: MiVoice 2562 (DBC562)
• 9: MiVoice 2601 (DBC601)
• 10: MiVoice 2631 (DBC631)
• 11: MiVoice 2661 (DBC661)
• 12: MiVoice 2662 (DBC662)
• 19: MiVoice 3202 (DBC202) / MiVoice 3212

(DBC212)
• 20: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213)
• 21: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213) - 1 panel
• 22: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213) - 2 panels
• 23: MiVoice 3201 (DBC201) / MiVoice 3211

(DBC211)
• 24: MiVoice 3210 (DBC210)
• 25: MiVoice 4220 (DBC220)
• 26: MiVoice 4222 (DBC222)
• 27: MiVoice 4222 (DBC222) - 1 panel
• 28: MiVoice 4223 (DBC223)
• 29: MiVoice 4223 (DBC223) - 1 panel
• 30: MiVoice 4223 (DBC223) - 2 panels
• 31: MiVoice 4223 (DBC223) - 3 panels
• 32: MiVoice 4223 (DBC223) - 4 panels
• 33: MiVoice 4225 (DBC225)
• 34: MiVoice 4225 (DBC225) - 1 panel
• 35: MiVoice 4225 (DBC225) - 2 panels
• 36: MiVoice 4225 (DBC225) - 3 panels
• 37: MiVoice 4225 (DBC225) - 4 panels.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions. Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>equipmentPosition String The Equipment Position for the extension.

Format: Up to MiVoice MX-ONE 4.1 systems a
list is showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Notes: This field is disabled in Template mode.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>timer
Integer (int32) -

>callAlternative Integer (int32) Enter the Call Alternative, that is, if and when the
phone will ring.

Options:

• 0 - Not ringing
• 1 - Ringing
• 2 - Ringing after delay
• 3 - First ringing period
• 4 - Ringing period after delay
• 5 - Immediate voice connection with tone

burst, controlled via a function key
• 6 - Automatic immediate voice connection

with tone burst

Default is 0 - Not ringing.

>allowProgrammingof

CallAlternativesFrom

TheTerminal

Boolean Enter if to allow programming of call alternatives
from the terminal.

Options:

• 0: Programming of call alternatives is not
permitted from the terminal.

• 1: Programming of call alternatives is
permitted from the terminal.

Default is 0.
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Parameter Name Sample Value Description

>roworColumnin

TransmissionMatrix

Integer (int32) Enter the Row or column in transmission matrix,
that is, the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number
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Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).

>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>additionalCategory
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Parameter Name Sample Value Description

>>allowToInitiateAs

AgentPosition

Integer (int32) Using this setting, the extension can be used
as an agent position (for answering ACD calls).
Before the extension can be used for taking
ACD calls, an Additional Directory Number
(ADN) must be associated to the extension and
included in an ACD group. This is done using the
Extension - Add/Change - Additional Directory
Number task.

Options:

• 0: The extension is not allowed to be used as
an agent position.

• 1: The extension is allowed to be used as an
agent position.

Default is 0.
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Parameter Name Sample Value Description

>>multiMemberBusy Integer (int32) By enabling the Multi Member Busy option for
an ADN extension, the ADN extension is treated
as busy when the digital extension to which
the additional directory number is associated is
busy. (The digital extension can be busy in, for
example, a call received on the directory number
of the digital extension or on an ADN extension
associated to the digital extension).

By enabling the Multi Member Busy option
for a Digital extension, the own directory
number (ODN) is treated as busy when an ADN
extension assigned on the digital extension is
busy.

Options:

ADN extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ADN extension

(MMB is applied for ADN extensions of both
ACD and normal types).

Digital extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ODN on non-

ACD / ACD agent at call to / from a non-ACD
ADN.

• 2 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD ADN.

• 3 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD / non-ACD ADN.

Default is 0 - No MMB.
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Parameter Name Sample Value Description

>>numberLog Integer (int32) Select when to use the Number Log.

The Name and number log feature provides
users, with a digital phone with a display and
soft-keys, with a log of unanswered, incoming
and outgoing calls related to the users' extension
(ODN or Additional Directory Number). By using
the soft-keys, the user can browse the log,
make calls to any stored number and delete the
entries.

Options:

• 0 - Number log is always active
• 1 - No number log information if the

answering position is not the personal number
• 2 - Number log for only un-answered calls

Default is 0 - Number log is always active.

>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity
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>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuousAnnounce

ment

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -
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>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/Digital?
subsystemName=123

The following table lists the expected responses.

Response Type Value Schema

Valid Response
201 CREATED See 201 CREATED: POST /pm-extension-ms/

pm-extension/v1/Digital on page 733

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.13 POST /pm-extension-ms/pm-extension/v1/CAS
This method is used to create CAS extension.

To create CAS extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/CAS to send an HTTP POST request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "description": "string",
 "commonServiceProfile": 0,   "customer": "string",
 "equipmentPosition": "string",   "maximumChargingCost": "string",
  "roworColumninTransmissionMatrix": 0,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "el7icatParameter": {
    "allowedBearerServicesForOriginatingExtension": 0,
    "digitalMultiplexedInterface": 0,
    "typeOfDigitalDiagram": 0,
    "tonesProvidedToExtension": 0,
    "frameFormat": 0,
    "signallingMode": 0,
    "slipAlarm": 0,
    "enableVoiceMailFastTransfer": 0,
    "zeroSuppression": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
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  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -
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Parameter Name Sample Value Description

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions.

Options: A list of available Common Service
Profiles in the MiVoice MX-ONE. The customer
group associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -
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Parameter Name Sample Value Description

>equipmentPosition String The Equipment Position for the extension.

Format:

Up to MiVoice MX-ONE 4.1 systems a list is
showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Notes: This field is disabled in Template mode.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>maximumChargingCost
Integer (int32) Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

Format: Up to 4 digits.

Options: 0-9999

Example: 250

>roworColumnin

TransmissionMatrix

Integer (int32) Select the row or column in transmission matrix,
that is, the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number. When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).
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>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>el7icatParameter

>>allowedBearerServicesForOriginatingExtensionInteger (int32) Enter the allowed bearer service for originating
extensions.

Options:

• 0 - Speech and 3.1 kHz audio
• 1 - 64 kbit/s restricted
• 2 - 64 kbits/s unrestricted

Default is 0 - Speech and 3.1 kHz audio.

>>digitalMultiplexed

Interface

Integer (int32) Enter if to allow Digital Multiplexed Interface
application.

Options:

• 0 - DMI application is not selected
• 1 - DMI application is selected

Default is 0.

Note:
Digital Multiplexed Interface (DMI) is not
allowed in combination with signal mode
CAS.
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>>typeOfDigitalDiagram Integer (int32) Enter the type of digital diagram to use with
connected external equipment.

Options:

• 0 - 2 Mbit/s Multiplexer with RSM standard
signalling

• 1 - Ericsson Cordless Switch (free standing)
• 2 - Application computer, IBM Direct Talk
• 3 - Multiplexer 1.5 Mbit/s, T1 interface with

Loop Start Central Office signalling
• 4 - 2 Mbit/s Multiplexer with P7 signalling
• 5 - Mobility Server
• 6 - Voice Mail system
• 7 - Eripax PFA
• 8 - Enhanced CAS interface for mobility
• 9 - 1 Bit Signalling Protocol
• 10 - 2 Bit Signalling Protocol
• 11 - Enhanced CAS for Interactive Voice

Response (IVR)
• 12 - Nokia Multiplexer 2Mbit/s, RSM standard

signalling (IVR)

>>tonesProvidedTo

Extension

Integer (int32) Enter the type of tones to provide to the
extension.

Options:

• 0 - Normal tones
• 1 - No tones
• 2 - Enhanced global tones
• 3 - Enhanced global tones including

interception tones

Default is 0 -Normal tones.
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>>frameFormat Integer (int32) Enter a Frame Format for the extension.

Options:

• 0- SF: Super Frame
• 1 - ESF: Extended Super Frame

Default is 0 - SF.

>>signallingMode Integer (int32) Enter a signalling mode for the extension.

Options:

• 0 - CAS: Channel Associated Signalling
• 1 - CCS: Common Channel Signalling

Default is 0 - CAS.

>>slipAlarm Integer (int32) Enter how to manage slip alarms for the
extension.

Options:

• 0 - Show Slip Alarm
• 1 - Inhibit Slip Alarm

Default is 0 - Show Slip Alarm.

>>enableVoiceMailFast

Transfer

Integer (int32) The Voice Mail fast transfer function allows
message diversion information to be presented
to an operator when a transfer is done from a
Voice Mail system. This option must be disabled
if the Voice Mail system is used for screened
transfers and global tones are provided.

Options:

• 0 - Voice Mail fast transfer is disabled
• 1 - Voice Mail fast transfer is enabled

Default is 0.
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>>zeroSuppression Integer (int32) Enter a Zero Suppression type for the extension.

Options:

• 0 - ZCS: Zero Code Suppression
• 1 - B8ZS: Bipolar eight zero substitution

Default is 0 - ZCS.

>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

>nameIdentity

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -
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>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -
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>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.
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>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/cordless?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/cordless on page 732

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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8. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/CAS?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/CAS on page 734

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.14 POST /pm-extension-ms/pm-extension/v1/Analog/FAX
This method is used to create Analog or FAX extension.

To create Analog or FAX extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-extension/v1/Analog/FAX to send an HTTP POST request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "description": "string",
 "commonServiceProfile": 0,   "customer": "string",
 "equipmentPosition": "string",   "maximumChargingCost": 0,
  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": false,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "bearerServicesforOriginatingExtension": 0,
    "globalNoProgressToneforVoiceMail": 0,
    "allowCallerIdentityPresentationonAnalogTelephones": 0,
    "polarityReversal": 0,
    "messageWaitingLamp": 0,
    "allowCallMeteringPulsestobeSenttotheEquipmentConnectedtotheELUBoard":
 0,
    "typeofSignalling": 0,
    "typeofStandard": 0,
    "dataTransmissionMode": 0,
    "enableFSKASCIICharacterFilter": 0,
    "enhancedGlobalTone": 0,
    "restrictExtensiontoInitiateInquiry": 0,
    "noProgressIndication": 0,
    "ringingSignal:": 0
  },
  "displayNumber": "string",

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 174



Extension

  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -
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>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -
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>equipmentPosition String The Equipment Position for the extension.

Format:

Up to MiVoice MX-ONE 4.1 systems a list is
showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Note:
Notes: This field is disabled in Template
mode.

Note:
This parameter is mandatory.
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>maximumChargingCost
Integer (int32) Enter Maximum Charging Cost. The entered

value states the maximum charging cost in
pulses assigned for the extension. When no
value is entered, the extension has no limitation
on the duration of the call. When a value is
entered, the call will be disconnected when the
entered number of pulses has been used.

Format: Up to 4 digits.

Options: 0-9999

Example: 250

>roworColumnin

TransmissionMatrix

Integer (int32) Select the Row or column in transmission matrix,
that is,the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.
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bossSecretary Boolean Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss.
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass.

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number.

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss.

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number. When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).

>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>icatParameter
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>>bearerServicesfor

OriginatingExtension

Integer (int32) Enter the Bearer Services for Originating
Extension.

A bearer service allows transmission of
information signals between network interfaces.

Options:

• 0 - Speech: used for a normal speech
extension

• 1 - 3.1 kHz: two different bearer services are
allowed, which is useful when the extension is
connected to a fax machine

Default is 0 - Speech.

>>globalNoProgress

ToneforVoiceMail

Integer (int32) Enter Global No-Progress Tone for Voice Mail.

It is used to select which global tone to use for
the main no-progress cases.

Options:

• 0 - Global dial tone for main no progress
cases: for VMX voice mail system

• 1 - Global interception tone: for AVT voice
mail system

Default is 0 - Global dial tone for main no
progress cases.

Notes: This setting has no effect unless Enhanced
global tone in Enhanced Global Tone is Entered.

21/1551-ANF 901 15 Uen D

181 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

>>allowCallerIdentity

PresentationonAnalog

Telephones

Integer (int32) Enter if to Allow Caller Identity Presentation
on Analog Telephones, that is, if to allow
the identity of the caller to be presented in the
telephone's display.

Options:

• 1 - Caller Identity Presentation is allowed
• 0 - Caller Identity Presentation is not allowed

Default is 0.

Note:
If Entered, Type of Signaling, Type of
Standard, and Data Transmission Mode
are mandatory.
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>>polarityReversal Integer (int32) Enter which type of Polarity Reversal to use.

The polarity reversal is used to indicate to the
extension that an event has happened in the
progress of the call.

Options:

• 0 - No polarity reversal for call progress
messages

• 1 - Reversal at seizure acknowledge
• 2 - Reversal at end of selection
• 3 - Reversal at B-answer

Default is 0 - No polarity reversal for call
progress messages.

Note:

Reversal at seizure acknowledge, Reversal
at end of selection and Reversal at B-
answer can only be selected for an
equipment connected to an ELU 34 board.
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>>messageWaitingLamp Integer (int32) Enter which type of Message Waiting Lamp to
use.

Options:

• 0 - Message waiting lamp with voltage ramp
• 1 - Extension does not have message waiting

lamp
• 2 - Message waiting lamp with polarity

reversal
• 3 - Message waiting lamp with polarity

reversal new cadence (only applicable for
MiVoice 4187 phones)

Default is 0 -Message waiting lamp with voltage
ramp.

Note:
If Message waiting lamp with polarity
reversal or Message waiting lamp with
polarity reversal new cadence is used,
then must Polarity Reversal be set to
No polarity reversal for call progress
messages.
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>>allowCallMetering

PulsestobeSent

totheEquipment

Connected

totheELUBoard

Integer (int32) Enter if to Allow Call Metering Pulses to be
Sent to the Equipment Connected to the ELU
Board.

Call metering provides the ability to detect, store
and read stored metering pulses from a public
exchange on an outgoing call.

Options:

• 1 - it is allowed to send call metering pulses to
the equipment connected to the ELU board

• 0 - it is not allowed to send call metering
pulses to the equipment connected to the
ELU board

Default is 0 .

Note:

The value must be Selected for equipment
connected to the virtual ELU 29 board of
the Media Gateway.

The value can be Selected or Cleared for
equipment connected to the ELU 34 board
of the Media Gateway Classic.
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>>typeofSignalling integer($int32) Enter which Type of Signaling to use.

The analog interface supports Calling Line
Identification Presentation (CLIP), which means
that the phone number, for incoming calls, is
presented on the display of the called party's
terminal. Two signaling methods can be used
to send out this type of information, Frequency
Shift Keying (FSK) or Dual Tone Multi Frequency
DTMF.

Options:

• 0 - FSK
• 1 - DTMF

Default is 0 - FSK.

Note:
If Bellcore is selected in Type of Standard,
it is not allowed to select DTMF.
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>>typeofStandard integer($int32) Enter which Type of Standard to follow for
Frequency Shift Keying (FSK) signaling.

FSK is a frequency modulation scheme in which
digital information is transmitted through discrete
frequency changes of a carrier wave.

Options:

• 0 - ETSI (European Telecommunications
Standards Institute)

• 1 - Bellcore (Bell Communications Research)

Default is 0 - ETSI .

Note:
If Bellcore is selected, it is not allowed to
select DTMF in Type of Signaling.
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>>dataTransmission

Mode

integer($int32) Enter which Data Transmission Mode to use.

The Data Transmission Mode selects the caller
identity data transmission mode when FSK
signaling following ETSI is used.

Options:

• 0 - During ringing
• 1 - Prior to ringing using DT-AS (Dual Tone

Alerting Signal)
• 2 - Prior to ringing using RP-AS (Ringing

Pulse Alerting Signal)
• 3 - Prior to ringing using LR+DT-AS (Line

Reversal followed by Dual Tone Alerting
Signal)

Default is 0 - During Ringing.

Note:
During ringing is not allowed if Caller
Identity Presentation is set to Yes, FSK is
selected in Type of Signaling and ETSI is
selected in Type of Standard.

>>enableFSKASCII

CharacterFilter

integer($int32) Enter if to Enable FSK ASCII Character Filter.

Options:

• 1 - FSK ASCII Character Filter is enabled
• 0 - FSK ASCII Character Filter is disabled

Default is 1 .

Note:
Is only used if FSK is selected in Type of
Signaling.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 188



Extension

Parameter Name Sample Value Description

>>enhancedGlobalTone integer($int32) Enter if to use Enhanced Global Tone.

Options:

• 0 - Normal tones: normal tones defined for the
market

• 1 - Enhanced global tone: the normal tones
defined for the market are replaced by
standard tones, that is, standard global busy,
ringback, noprogress and reorder tones

Default is 0 - Normal tones.

>>restrictExtensionto

InitiateInquiry

integer($int32) Enter if to Allow Extension to Initiate Inquiry.

During an ongoing call it may be possible to
make an inquiry, that is, to call another extension
or subscriber. Other features available during
inquiry are Refer back, Transfer and Conference.

Options:

• 1 - extension is allowed to initiate an inquiry
• 0 - extension is not allowed to initiate an

inquiry

Default is 0 .
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>>noProgressIndication integer($int32) Enter the No Progress Indication for the
extension.

In error situations or when the other party clears
the call, different types of release indications
or release signals can be selected for certain
extensions such as paging, answering machines
or release link trunks.

Options:

• Normal
• Special no progress tone
• Send release signal to the connected

equipment when the other party disconnects
• Connected to release link trunk

Default is Normal.

>>ringingSignal integer($int32) Enter the Ringing Signal for the extension.
Options:

• 0 - Normal: different ring signals for internal
and external calls

• 1 - Internal ring signal for external calls: both
private and public calls to the extension can
be indicated with internal ringing signal

Default is 0 - Normal.
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>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -
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>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -
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>>customer String -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member
of a group can pick up calls to other members
in the same group by using a dialing procedure.
Options:

List of available call pickup groups in the MiVoice
MX-ONE.
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>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension.

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/Analog/FAX?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
201 CREATED See 201 CREATED: POST /pm-extension-ms/

pm-extension/v1/Analog/FAX on page 736

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.15 POST /pm-extension-ms/pm-extension/v1/
AdditionalDirectoryNumber

This method is used to create Additional Directory Number extension.

To create additional directory number extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber to send an HTTP POST

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "ownDirectoryNumber": "string",
  "keyPlacing": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "callAlternative": 0,
  "hideKeyInformationOndisplay": false,
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },

21/1551-ANF 901 15 Uen D

195 Provisioning Manager REST API- Description



Extension

  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>featureLevel String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>ownDirectoryNumber String Enter the Own Directory Number for the
extension.

The own directory number is the extension to
which the additional directory number can be
associated.

Example: 2020

Note:
This parameter is mandatory.

>keyPlacing String Enter the Key Placing for the Additional Directory
Number (ADN).

An ADN can be programmed on a key on a
digital key system telephone. It is possible to
both answer and initiate calls with the ADN keys.

Note:
Values to be entered in numerical format.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>commonServiceProfile Integer(int32) Common Service Profile number.

Common service profiles define privileges and
settings for the extensions.

Options: A list of available Common Service
Profiles in the MiVoice MX-ONE.

The customer group associated with the CSP is
presented in parentheses.

Note:
This parameter is mandatory.

>customer
String

-

>callAlternative Integer(int32)
Enter the Call Alternative, that is, if and when
the phone will ring.

Options:

• 0 - Not ringing
• 1 - Ringing
• 2 - Ringing after delay
• 3 - First ringing period
• 4 - Ringing period after delay
• 5 - Immediate voice connection with tone

burst, controlled via a function key
• 6 - Automatic immediate voice connection

with tone burst

Default is 1 - Ringing.
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Parameter Name Sample Value Description

>hideKeyInformation

Ondisplay

Boolean
Enter if to Hide Key Information on Display ,
that is, to restrict the presentation of programmed
hotline numbers on ADNs.

Options:

• 0 - Key Information is allowed to display
• 1 - Key Information is restricted to display

Default is Cleared.

>additionalCategory

>>allowToInitiateAsAgentPositionInteger (int32) Using this setting, the extension can be used
as an agent position (for answering ACD calls).
Before the extension can be used for taking ACD
calls, an additional directory number (ADN) must
be associated to the extension and included in
an ACD group. This is done using the Extension
- Add/Change - Additional Directory Number
task.

Options:

• 0 : The extension is not allowed to be used as
an agent position.

• 1 : The extension is allowed to be used as an
agent position.

Default is 0.
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Parameter Name Sample Value Description

>>multiMemberBusy Integer (int32) By enabling the Multi Member Busy option for
an ADN extension, the ADN extension is treated
as busy when the digital extension to which
the additional directory number is associated is
busy. (The digital extension can be busy in, for
example, a call received on the directory number
of the digital extension or on an ADN extension
associated to the digital extension).

By enabling the Multi Member Busy option
for a Digital extension, the own directory
number (ODN) is treated as busy when an ADN
extension assigned on the digital extension is
busy.

Options:

ADN extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ADN extension

(MMB is applied for ADN extensions of both
ACD and normal types).

Digital extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ODN on non-

ACD / ACD agent at call to / from a non-ACD
ADN.

• 2 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD ADN.

• 3 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD / non-ACD ADN.

Default is 0 - No MMB.
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Parameter Name Sample Value Description

>>numberLog Integer (int32) Select when to use the Number Log.

The Name and number log feature provides
users, with a digital phone with a display and
soft-keys, with a log of unanswered, incoming
and outgoing calls related to the users' extension
(ODN or Additional Directory Number). By using
the soft-keys, the user can browse the log,
make calls to any stored number and delete the
entries.

Options:

• 0 - Number log is always active
• 1 - No number log information if the

answering position is not the personal number
• 2 - Number log for only un-answered calls

Default is 0 - Number log is always active.

>displayNumber
String

Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity

21/1551-ANF 901 15 Uen D

201 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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Parameter Name Sample Value Description

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -
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Parameter Name Sample Value Description

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/
AdditionalDirectoryNumber?subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: POST /pm-extension-ms/pm-

extension/v1/AdditionalDirectoryNumber on page
737
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Response Type Value Schema

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.16 PUT /pm-extension-ms/pm-extension/v1/virtual
Update Virtual extension into provisioning manager and respective subsystem.

To update virtual extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/virtual to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:
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Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "maximumChargingCost": "string",
  "bossSecretary": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 206



Extension

    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions. Options: A list of available Common
Service Profiles in the MiVoice MX-ONE. The
customer group associated with the CSP is
presented in parentheses.

Note:
This parameter is mandatory.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number

21/1551-ANF 901 15 Uen D

209 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User (ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String -

>>lastName String -
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Parameter Name Sample Value Description

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -
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Parameter Name Sample Value Description

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -
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Parameter Name Sample Value Description

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

a. No Alias Number: No Alias Number is
needed for the telephone.

b. Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

c. Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -
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Parameter Name Sample Value Description

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

a. Add Do Not Disturb group membership for all
Extension types.

b. Add an extension as a member of Do Not
Disturb group while initiating an extension.

c. Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

d. Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/virtual?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/virtual on page 738

Error Response
400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

9.17 PUT /pm-extension-ms/pm-extension/v1/update
Update extension data into provisioning manager and respective subsystem.

To update extension data:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/update to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionId": 0,
  "extensionNumber": "string",
  "subsystemId": 0,
  "subsystemName": "string",
  "description": "string",
  "mobExtSupport": true,
  "lcrentries": [
    "string"
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  ],
  "terminalType": "string",
  "freeExtension": true,
  "lastRemoved": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "micollabExtension": "string",
  "extensionType": "string",
  "extensionVO": {
    "ipex": [
      {
        "defMobNum": "string",
        "slineacc": "string",
        "uri": "string",
        "ipaddress": "string",
        "iptype": "string",
        "autreg": "string",
        "termid": "string",
        "protocol": "string",
        "dir": "string",
        "maxter": "string",
        "secexc": "string",
        "macaddr": "string",
        "bckpos": "string",
        "csport": "string",
        "password": "string",
        "rasport": "string"
      }
    ],
    "gedi": [
      {
        "domainName": "string",
        "bstarModel": "string",
        "enhancedServices": "string",
        "videoFunction": "string",
        "featureLevel": "string",
        "freeOnSecondLine": "string",
        "groupNumber": "string",
        "publicCliNumber": "string",
        "typeOfNumber": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mcost": "string",
        "hacode": "string",
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        },
        "lim": {
          "limnumber": "string",
          "limaddress": {
            "ipv4": "string",
            "ipv6": "string"
          },
          "limtype": "string",
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          "lan0Address": "string",
          "lan1Address": "string"
        },
        "dir": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "spopt": "string",
        "ndnum": "string",
        "maxter": "string",
        "cliactive": "string",
        "clirestriction": "string",
        "secexc": "string",
        "bsec": "string",
        "bckpos": "string",
        "terminalTypes": "string",
        "lic": "string",
        "licedn": "string",
        "amc": "string"
      }
    ],
    "auco": [
      {
        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
            "cust": {
              "reseller": "string",
              "custname": "string",
              "custnumber": "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ],
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
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        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "iper": [
      {
        "ver": "string",
        "aastraExpModule": "string",
        "protocol": "string",
        "iptype": "string",
        "dir": "string"
      }
    ],
    "niin": [
      {
        "limnumber": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "nrType": {
          "ope": "string",
          "grp": "string",
          "dir": "string"
        },
        "name1": "string",
        "name2": "string",
        "restr": "string",
        "n1OrN2": "string",
        "namDb": "string",
        "infoText": "string",
        "cti": "string",
        "auxInfoText": "string",
        "rounumber": "string"
      }
    ],
    "nutr": [
      {
        "prefix": "string",
        "numberType": "string",
        "dir": "string",
        "remNum": [
          "string"
        ],
        "conversionType": "string",
        "route": "string",
        "truncate": "string",
        "newType": "string",
        "cont": "string",
        "targetDest": "string",
        "bcap": "string",
        "hlc": "string",
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        "convertedNum": "string"
      }
    ],
    "emergencyLocation": {
      "locationid": "string",
      "dir": "string"
    },
    "ksddp": {
      "calAlt": "string",
      "callAltExt": "string",
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "kscap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "clipro": "string",
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
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          "inTrP": "string"
        },
        "intO": "string",
        "itype": "0",
        "lcr": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "numLog": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "agentPos": "string",
        "silentIntrusion": "string",
        "acd": "string",
        "mmb": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "ksadp": [
      {
        "dir": "string",
        "displayNumber": "string"
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      }
    ],
    "spexp": {
      "dir": "string",
      "autoAnswerExtn": "string",
      "alarmExtn": "string",
      "masterExtn": "string",
      "nonDialledConnExtn": "string",
      "nonDialledConnNumber": "string"
    },
    "cdidp": [
      {
        "dir": "string",
        "div": "string",
        "divdestbsy": "string",
        "divdestnrply": "string",
        "divnpres": "string",
        "divBusy": "string",
        "divImmediate": "string",
        "divNoReply": "string",
        "divIcs": "string",
        "divpresBusy": "string",
        "divpresNoreply": "string",
        "divpresUnconditional": "string",
        "divDestyBusy": "string",
        "divDestyNoreply": "string",
        "divDestyUnconditional": "string"
      }
    ],
    "exddp": {
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "excap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
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        },
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "lcr": "string",
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "silentIntrusion": "string",
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        "acd": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "exadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "ksanp": {
      "calAlt": "string",
      "callAltExt": "string",
      "categorytypeInfo": {
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        }
      },
      "dir": "string",
      "abbtc": "string",
      "acoc": "string",
      "autRS": "string",
      "cab": "string",
      "callMet": "string",
      "cawreq": {
        "cawRec": "string",
        "cawReq": "string"
      },
      "didc": "string",
      "divEx": {
        "divIC": "string",
        "divB": "string",
        "divNoA": "string",
        "divFM": "string",
        "divRemFM": "string"
      },
      "divO": "string",
      "dnd": {
        "dndInd": "string"
      },
      "ecf": "string",
      "emeSw": "string",
      "frl": "string",
      "inTr": {
        "inTrReq": "string",
        "inTrRec": "string",
        "inTrP": "string"
      },
      "intO": "string",
      "lcr": "string",
      "lang": {
        "langID": "string",
        "langnumber": "string",
        "langname": "string"
      },
      "mct": "string",
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      "mmw": "string",
      "netAff": "string",
      "numLog": "string",
      "pres": "string",
      "priO": "string",
      "pubO": "string",
      "rerLmt": "string",
      "tcdd": {
        "tcddName": "string",
        "tcddNumber": "string"
      },
      "tcdn": {
        "tcdnName": "string",
        "tcdnNumber": "string"
      },
      "trafCc": {
        "trafCcName": "string",
        "trafCcNumber": "string"
      },
      "trf": {
        "trfPub": "string",
        "trfRec": "string",
        "trfReq": "string",
        "trfInt": "string"
      },
      "trm": "string",
      "numPstn": "string",
      "hospitality": "string",
      "alarmSignal": "string",
      "collectCall": "string",
      "callOfferedState": "string",
      "callOfferedTimer": "string",
      "rpDivEx": {
        "rpfm": "string",
        "rpecf": "string",
        "rpDivNoA": "string",
        "rpDivB": "string",
        "rpDivIC": "string",
        "rpDivGRP": "string"
      },
      "agentPos": "string",
      "silentIntrusion": "string",
      "acd": "string",
      "mmb": "string",
      "forcedDisconnect": "string",
      "answerHandling": "string",
      "deflectSst": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "adn": "string"
    },
    "cxakp": [
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      {
        "sdur": "string",
        "dir": "string",
        "autkey": "string",
        "ipei": "string",
        "accessRights": "string",
        "autpar": "string"
      }
    ],
    "pelcvo": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "reexvos": [
      {
        "defMobNum": "string",
        "actMobNum": "string",
        "mobType": "string",
        "dir": "string"
      }
    ]
  },
  "phoneDTO": {
    "phoneTypeKey": "string",
    "phoneTypeValue": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "isActive": "string"
  },
  "phonePanelDTO": {
    "panelTypeKey": "string",
    "panelTypeValue": "string",
    "phoneTypeKey": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "panelModel": "string"
  }
}

For information on request body parameter description, see Parameter Description: PUT /pm-extension-
ms/pm-extension/v1/update on page 786.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/update?
extensionNumber=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/update on page 739

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.18 PUT /pm-extension-ms/pm-extension/v1/multi-terminal
Update multi terminal extension into provisioning manager and respective subsystem.

To update multi terminal extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/multi-terminal to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
 "commonServiceProfile": 0, "phoneLanguage": "default",  
 "maximumChargingCost": "string",
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "bossSecretary": false,
  "homeAreaCode": "string",
  "dectExtension": {
    "authenticationKey": "string",
    "internationalPortableEquipmentIdentity": "string",
    "sendDuration": false
  },
  "mobileExtension": {
    "defaultRemoteNumber": "string",
    "receivedANumber": "string"
  },
  "ipExtension": {
    "allowThirdPartyClient": false,
    "maximumTerminals": 1,
    "freeOnSecondLine": 0,
    "macAddress": "string"
  },
  "sipRemoteExtension": [
    {
      "terminalIdentity": "string",
      "trunkType": "Route",
      "sipRouteNumber": 0,
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      "sipBackupRoutenumber": 0,
      "destinationNumber": "string",
      "defaultRemoteNumber": "string",
      "receivedANumber": "string",
      "singleLineAccess": true
    }
  ],
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
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  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:

This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.
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Parameter Name Sample Value Description

>backupAnswering

PositionNumber

String Enter the Backup Answering Position Number.

A backup answering position number must be
provided for IP extensions located at the branch
office. These back up positions must be public
network numbers.

IP extensions at the branch office must be
configured to periodically re-register to the
MiVoice MX-ONE. If an IP extension fails to
re-register on time, the MiVoice MX-ONE will
consider it to be marooned and will redirect
incoming calls to its back up answering position.

Format: 2 to 20 digits.

>allowSecurityException Boolean Select if to Allow Security Exception, that is, if
the extension is allowed in the system without
signaling or media encryption.

If an extension number that is not allowed
to have a security exception tries to log in
insecurely the registration will be rejected.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss.
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass.

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number.

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss.

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>dectExtension
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Parameter Name Sample Value Description

>>authenticationKey String Enter the Authentication Key for the DECT
extension.

Note:
This parameter is mandatory

>>internationalPortable

EquipmentIdentity

String Enter the International Portable Equipment
Identity.

Note:
This parameter is mandatory

>>sendDuration false System will send Duration IE at locate accept for
this user.

>mobileExtension

>>defaultRemoteNumber String The mobile direct access destination are
set in the Mobile Direct Access Dest. task in
Service Node Manager where the external
destination codes, that are used to connect
to mobile operators for mobile calls, are given
descriptive names. The names are displayed in
the Destination list. For example, the external
destination code 082 is connected to the name
Telia in the Mobile Direct Access Destination
task, then the name Telia is available in the list.

Enter the Remote Number for the extension.
The remote number is the default public number
associated to the remote extension. It is the
national prefix and the mobile number.

Note:
This parameter is mandatory
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Parameter Name Sample Value Description

>>receivedANumber String Enter the Received A Number(s).

Remote extensions are only able to make calls
as PBX extensions if they are granted access
to the PBX. The received A number is validated
in the PBX. After approval, the public terminal
is granted full access to the PBX functionality
and receives a dial tone. The received A number
is validated and transformed to the remote
extension number with the number conversion
function

>ipExtension

>>allowThirdPartyClient false States whether a third party client is permitted to
be used.

>>maximumTerminals 1 Select the Maximum Terminals for IP Terminal.
Maximum number of ip terminals that are allowed
to be manually logged on simultaneously using
one directory number. Maximum Terminals is
single valued and it can be selected in the range
1 to 8.

Default is 1

>>freeOnSecondLine 0 Select the options for Free On Second Line
dropdown list Category setting for free-on-
second line functionality. This function is only
supported by Mitel SIP extensions

Options:

• 0: Yes, but can be changed via terminal
menu.

• 1: No, but can be changed via terminal menu.
• 2: Yes, can not be changed via terminal

menu.
• 3: No, can not be changed via terminal menu.
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Parameter Name Sample Value Description

>>macAddress String States the MAC address of a device.

Format: 0123456789AB, 01:23:45:67:89:AB, or
01-23-45-67-89-AB

>sipRemoteExtension

terminalIdentity String Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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Parameter Name Sample Value Description

• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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Parameter Name Sample Value Description

• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

trunkType Route Select which Trunk Route or Destination to use.

Options:

• Route: If you want the sip remote extension
initiated with a route then select route

• Destination: If you want the sip remote
extension initiated with a Destination then
select Destination.

Default is Route.

Note:
The default one is Route, if the destinations
are not available, then the GUI will not
display the Destination field in the GUI .To
get destinations please initiate them in
Service node manager.
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Parameter Name Sample Value Description

sipRouteNumber Integer (int32) SIP Route Number.

sipBackupRoutenumber Integer (int32) Select SIP Backup route number.

destinationNumber String Select destination number.

defaultRemoteNumber String Enter the Default Remote Number for the
extension.

receivedANumber String Enter the Received A Number(s).

singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>automaticSIPRegistration

>>terminalIdentity String Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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Parameter Name Sample Value Description

• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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Parameter Name Sample Value Description

• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>>universalResource

Identifier

String -

>>portNumber String -

>>transport String -

>>translatedBnumber

Prefix

String -

>nameIdentity
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Parameter Name Sample Value Description

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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Parameter Name Sample Value Description

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -
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>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure.

Format: 1 to 26 characters
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>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.
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>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension.

• Add/modify/remove the Do Not Disturb
group. membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/multi-
terminal?subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/multi-terminal on page 749

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.19 PUT /pm-extension-ms/pm-extension/v1/mobile
Update Mobile extension into provisioning manager and respective subsystem.

To update mobile extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/mobile to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
 "commonServiceProfile": 0, "phoneLanguage": "default",  
 "extensionRouteType": "ISDN",
  "maximumChargingCost": "string",
  "mobileDirectAccessDest": "string",
 "defaultRemoteNumber": "string", "receivedANumber": "string",  
 "forceMobileThroughPBX": true,
  "bossSecretary": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
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    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.

>extensionRouteType ISDN -

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

>mobileDirectAccess

Dest

String -
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Parameter Name Sample Value Description

>defaultRemoteNumber String

Note:
This parameter is mandatory.

>receivedANumber String Enter the Received A Number(s)

Note:
This parameter is mandatory.

>forceMobileThrough

PBX

Boolean Select if to use Force Mobile through PBX for a
mobile extension.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

• Create an extension for the boss.
• Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
• Define the personal number list number 1 on

the boss' extension including the secretary's
number and enable the check box for.

• Individual Repeated Distribution Bypass.
• Define a PEN function key on the secretary's

extension and enter the boss' extension
number as the monitored number.

• Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

• Create an extension for the boss and set the
Boss/Secretary setting to Boss.

• Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

• Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

• Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.

• A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String

>>lastName String
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Parameter Name Sample Value Description

>>includeinDialbyName

Database

Boolean

>>namePresentation

Order

String

>>restrictPresentation Boolean

>>information String

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String

>>hashType String

>>callLoggingCode String

>>customer String

>>newCustomer String

>>commonServiceProfile String
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Parameter Name Sample Value Description

>>restrictUsageToThis

ExtensionOnly

Boolean

>ringSignals

>>callingNumber String

>>routeNumber String

>>ringType String

>>customer String

>publicCLINumber

>>publicCLINumber String

>>activateCLInumber String

>>typeOfCLInumber String

>>publicCLINumber

PresentationRestriction

Boolean

>parallelRinging

>>mdir String

>>secondaryDirectory

Number1

String
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Parameter Name Sample Value Description

>>secondaryDirectory

Number2

String

>>delaySeizure String

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions. Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure.

Format: 1 to 26 characters
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Parameter Name Sample Value Description

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String

>>groupAlias Boolean

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.
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Parameter Name Sample Value Description

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/mobile?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/mobile on page 750

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.20 PUT /pm-extension-ms/pm-extension/v1/ip
Update IP extension into provisioning manager and respective subsystem.

To update IP extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/ip to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "extensionNumber": "string",   "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
 "commonServiceProfile": 0, "phoneLanguage": "default",   "bossSecretary":
 false,
  "homeAreaCode": "string",
  "macAddress": "string",
  "allowThirdPartyClient": false,
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "maximumChargingCost": "string",
  "ipExtensionType": "IPManualLogin",
  "freeOnSecondLine": 0,
  "allowExtensioninCallParkPoolGroup": true,
  "automaticSIPRegistration": {
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    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "sipRemoteExtension": {
    "terminalIdentity": "string",
    "trunkType": "Route",
    "sipRouteNumber": 0,
    "sipBackupRoutenumber": 0,
    "destinationNumber": "string",
    "defaultRemoteNumber": "string",
    "receivedANumber": "string",
    "singleLineAccess": true
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
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    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>domainName String Select a domain for the extension. By associating
an extension to a domain instead of a server, the
extension is initiated on the most suitable server
within the domain (regarding for example free
capacity).

Selecting a domain overrides the Server Number
selection for the extension.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.

21/1551-ANF 901 15 Uen D

261 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

• Create an extension for the boss.
• Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
• Define the personal number list number 1 on

the boss' extension including the secretary's
number and enable the check box for.

• Individual Repeated Distribution Bypass.
• Define a PEN function key on the secretary's

extension and enter the boss' extension
number as the monitored number.

• Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

• Create an extension for the boss and set the
Boss/Secretary setting to Boss.

• Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

• Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

• Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.

• A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>macAddress String States the MAC address of a device.

Format: 0123456789AB, 01:23:45:67:89:AB, or
01-23-45-67-89-AB

>allowThirdPartyClient false States whether a third party client is permitted to
be used.
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>backupAnswering

PositionNumber

String Enter the Backup Answering Position Number.

A backup answering position number must be
provided for IP extensions located at the branch
office. These back up positions must be public
network numbers.

IP extensions at the branch office must be
configured to periodically re-register to the
MiVoice MX-ONE. If an IP extension fails to
re-register on time, the MiVoice MX-ONE will
consider it to be marooned and will redirect
incoming calls to its back up answering position.

Format: 2 to 20 digits.

>allowSecurityException Boolean Select if to Allow Security Exception, that is, if
the extension is allowed in the system without
signaling or media encryption.

If an extension number that is not allowed
to have a security exception tries to log in
insecurely the registration will be rejected.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.
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>ipExtensionType IPManualLogin Choose the IP Extension Type for your
telephone.

Options:

• IP Manually Logged In (IPManualLogin):
Normal IP telephone.

• Automatic SIP Registration
(SIPAutoRegn): Permanently registered SIP
telephone.

• SIP Remote Extension (SIPRemote):
Remote extension, typically a cellphone.

Default is IP Manually Logged In.

>freeOnSecondLine 0 Select the options for Free On Second Line
dropdown list. Category setting for free-on-
second line functionality. This function is only
supported by Mitel SIP extensions.

Options:

• 0: Yes, but can be changed via terminal
menu.

• 1: No, but can be changed via terminal menu.
• 2: Yes, can not be changed via terminal

menu.
• 3: No, can not be changed via terminal menu.

>allowExtensioninCall

ParkPoolGroup

Boolean Select if to Allow Extension in call park pool
group, that is, the extension can be a part of call
park pool group.

>automaticSIPRegistration
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>>terminalIdentity Sting Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>>universalResource

Identifier

Sting

>>portNumber Sting

>>transport Sting

>>translatedBnumber

Prefix

Sting

>sipRemoteExtension
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>>terminalIdentity Sting Enter the host part of the terminal identity, which
is the contact address of the terminal (or the
communication server) representing the directory
number

The terminal identity string consists of the
directory number and the domain name (host)
of the communication server, but it is only the
domain name that needs to be entered here.

Format: Up to 100 alphanumeric characters.

Note:

In the background,
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• the system concatenates the entered
terminal identity to the directory number
so the complete string will look like this
ExtensionNumber@host.

For example, 501@roadrunner2.com.
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• For SIP Remote extensions (or Mobile
extensions that are configured to use
SIP routes), if the field is left blank, the
current host name is used, otherwise,
the entered value for terminal identity is
used, and the complete terminal identity
string is displayed.

For example, sip:501@164.100.25.204.

Note:
For expert users: This field accepts any
string and no other validation is necessary.
The terminal identity string is a unique
logical handle for IP extensions which
can use any form, although it is more
commonly entered as an IP address or
domain name. This field is generally used
for trace purposes.

>>trunkType Route Select which Trunk Route or Destination to use.

Options:

• Route: If you want the sip remote extension
initiated with a route then select route

• Destination: If you want the sip remote
extension initiated with a Destination then
select Destination.

Default is Route.

Note:
The default one is Route, if the destinations
are not available, then the GUI will not
display the Destination field in the GUI .To
get destinations please initiate them in
Service node manager.
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Parameter Name Sample Value Description

>>sipRouteNumber Integer (int32) SIP Route Number.

>>sipBackupRoute

number

Integer (int32) Select SIP Backup route number.

>>destinationNumber String Select destination number.

>>defaultRemoteNumber String Enter the Default Remote Number for the
extension.

>>receivedANumber String Enter the Received A Number(s).

>>singleLineAccess Boolean Select if remote end shall be treated as a multi
line access terminal.

>nameIdentity

>>firstName String

>>lastName String

>>includeinDialbyName

Database

Boolean

>>namePresentation

Order

String

>>restrictPresentation Boolean

>>information String
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Parameter Name Sample Value Description

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String

>>hashType String

>>callLoggingCode String

>>customer String

>>newCustomer String

>>commonServiceProfile String

>>restrictUsageToThis

ExtensionOnly

Boolean

>ringSignals

>>callingNumber String

>>routeNumber String

>>ringType String

>>customer String
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Parameter Name Sample Value Description

>publicCLINumber

>>publicCLINumber String

>>activateCLInumber String

>>typeOfCLInumber String

>>publicCLINumber

PresentationRestriction

Boolean

>parallelRinging

>>mdir String

>>secondaryDirectory

Number1

String

>>secondaryDirectory

Number2

String

>>delaySeizure String
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Parameter Name Sample Value Description

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure. Format: 1 to 26 characters

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call.

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager.

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of.
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Parameter Name Sample Value Description

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String

>>groupAlias Boolean

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member
of a group can pick up calls to other members
in the same group by using a dialing procedure.
Options:

List of available call pickup groups in the MiVoice
MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/ip?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/ip on page 752

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.21 PUT /pm-extension-ms/pm-extension/v1/import
Import extension into provisioning manager from respective subsystem. Only Admin users can use this request.

To import extension into provisioning manager from respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/import to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

subsystemId subsystemId integer 32 Indicates the subsystem ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/import?
extensionNumber=1&subsystemId=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/import on page 753

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

9.22 PUT /pm-extension-ms/pm-extension/v1/cordless
Update Cordless extension into provisioning manager and respective subsystem.

To update cordless extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/cordless to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "maximumChargingCost": "string",
  "authenticationKey": "string",
  "internationalPortableEquipmentIdentity": "string",
  "sendDuration": false,
  "allowThirdPartyClient": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
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    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>customer String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>serverNumber Integer (int32) Select a telephony server on which the extension
will be initiated.

If a domain is selected in the Domain Name field,
the server selection is overridden.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions. Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.

>maximumChargingCost String Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

>authenticationKey String Enter the Authentication Key for the DECT
extension.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>internationalPortable

EquipmentIdentity

          String
Enter the International Portable Equipment
Identity.

Note:
This parameter is mandatory.

>sendDuration String          
System will send Duration IE at locate accept for
this user.

>allowThirdPartyClient           False
States whether a third party client is permitted to
be used.

>homeAreaCode String Enter the Home Area Code for the extension.

Home Area Code will be associated to the
Generic User(ISP). Associating a fixed home
area code to the generic user will ensure that
the DID number for a call from such a user, will
always use the correct code, and therefore result
in the correct DID number, irrespective of the
domain or LIM to which, the user has logged on
to.

Format: 1 to 6 digits.

Options: 0-999999

>nameIdentity

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -
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Parameter Name Sample Value Description

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals
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Parameter Name Sample Value Description

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -
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Parameter Name Sample Value Description

>phoneType R Select the Phone Type, that is, if the extension
shall have an extra function.

Special purpose extensions are extensions with
extra functions.

Format:

• R: Normal: no extra functions are defined for
the extension.

• N: Hot-line: when the user lifts the handset
a call is made immediately to the direct
connection number defined in Hotline
Number.

• D: Delayed hot-line: makes it possible to have
the phone initiated as a hot-line and still be
able to use it as a normal phone.

>hotlineNumber String Enter the Hotline Number, that is, the direct
connection number for the hotline.

The direct connection number can be a directory
number, a PBX operator number, an external
number, a common abbreviated number, or a
procedure. Format: 1 to 26 characters

>aliasNumberToUse String Choose the Alias Number Type for your
telephone.

The configured Alias Number is shown to the
other connected extensions during call

Options:

• No Alias Number: No Alias Number is
needed for the telephone.

• Individual Alias: This requires a CTI group
number. The CTI group number must be
already configured as Alias Number from
Service Node Manager

• Group Alias: Alias Number requires a Hunt
Group number that the extension is a member
of
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Parameter Name Sample Value Description

>individualAliasNumber String Provide the CTI Group number as Individual
Alias Number.

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/cordless?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/cordless on page 763

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.23 PUT /pm-extension-ms/pm-extension/v1/Digital
This method is used to update Digital extension.

To modify the digital extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/DigitalUpdate to send an HTTP PUT request.
3. Click Try it Out option.

21/1551-ANF 901 15 Uen D

289 Provisioning Manager REST API- Description



Extension

4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the sub system name for
MiVoice MX-ONE.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
 "extensionNumber": "string",   "featureLevel": "string",
  "description": "string",
 "phoneType": 0, "commonServiceProfile": 0,   "customer": "string",
 "phoneLanguage": "default", "equipmentPosition": "string",   "timer": 0,
  "callAlternative": 0,
  "allowProgrammingofCallAlternativesFromTheTerminal": false,
  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": false,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
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      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>description String Enter a short Description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.
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Parameter Name Sample Value Description

>phoneType String Enter the Phone Type for the extension.

A digital extension must have an associated
Phone type.

• 0: ApplicationLink-DTS
• 1: DBA701/DBA706
• 2: DBA702/DBA707
• 5: MiVoice 2501 (DBC501)
• 6: MiVoice 2531 (DBC531)
• 7: MiVoice 2561 (DBC561)
• 8: MiVoice 2562 (DBC562)
• 9: MiVoice 2601 (DBC601)
• 10: MiVoice 2631 (DBC631)
• 11: MiVoice 2661 (DBC661)
• 12: MiVoice 2662 (DBC662)
• 19: MiVoice 3202 (DBC202) / MiVoice 3212

(DBC212)
• 20: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213)
• 21: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213) - 1 panel
• 22: MiVoice 3203 (DBC203) / MiVoice 3213

(DBC213) - 2 panels
• 23: MiVoice 3201 (DBC201) / MiVoice 3211

(DBC211)
• 24: MiVoice 3210 (DBC210)
• 25: MiVoice 4220 (DBC220)
• 26: MiVoice 4222 (DBC222)
• 27: MiVoice 4222 (DBC222) - 1 panel
• 28: MiVoice 4223 (DBC223)
• 29: MiVoice 4223 (DBC223) - 1 panel
• 30: MiVoice 4223 (DBC223) - 2 panels
• 31: MiVoice 4223 (DBC223) - 3 panels
• 32: MiVoice 4223 (DBC223) - 4 panels
• 33: MiVoice 4225 (DBC225)
• 34: MiVoice 4225 (DBC225) - 1 panel
• 35: MiVoice 4225 (DBC225) - 2 panels
• 36: MiVoice 4225 (DBC225) - 3 panels
• 37: MiVoice 4225 (DBC225) - 4 panels.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions. Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -

>phoneLanguage default Select the Language for the extension. Text
messages will appear in the display on the phone
in this language.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>equipmentPosition String The Equipment Position for the extension.

Format: Up to MiVoice MX-ONE 4.1 systems a
list is showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Notes: This field is disabled in Template mode.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>timer
Integer (int32) -

>callAlternative Integer (int32) Enter the Call Alternative, that is, if and when the
phone will ring.

Options:

• 0 - Not ringing
• 1 - Ringing
• 2 - Ringing after delay
• 3 - First ringing period
• 4 - Ringing period after delay
• 5 - Immediate voice connection with tone

burst, controlled via a function key
• 6 - Automatic immediate voice connection

with tone burst

Default is 0 - Not ringing.

>allowProgrammingof

CallAlternativesFrom

TheTerminal

Boolean Enter if to allow programming of call alternatives
from the terminal.

Options:

• 0: Programming of call alternatives is not
permitted from the terminal.

• 1: Programming of call alternatives is
permitted from the terminal.

Default is 0.
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Parameter Name Sample Value Description

>roworColumnin

TransmissionMatrix

Integer (int32) Enter the Row or column in transmission matrix,
that is, the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.
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Parameter Name Sample Value Description

>bossSecretary false Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number
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Parameter Name Sample Value Description

Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).

>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>additionalCategory
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Parameter Name Sample Value Description

>>allowToInitiateAs

AgentPosition

Integer (int32) Using this setting, the extension can be used
as an agent position (for answering ACD calls).
Before the extension can be used for taking
ACD calls, an Additional Directory Number
(ADN) must be associated to the extension and
included in an ACD group. This is done using the
Extension - Add/Change - Additional Directory
Number task.

Options:

• 0: The extension is not allowed to be used as
an agent position.

• 1: The extension is allowed to be used as an
agent position.

Default is 0.
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Parameter Name Sample Value Description

>>multiMemberBusy Integer (int32) By enabling the Multi Member Busy option for
an ADN extension, the ADN extension is treated
as busy when the digital extension to which
the additional directory number is associated is
busy. (The digital extension can be busy in, for
example, a call received on the directory number
of the digital extension or on an ADN extension
associated to the digital extension).

By enabling the Multi Member Busy option
for a Digital extension, the own directory
number (ODN) is treated as busy when an ADN
extension assigned on the digital extension is
busy.

Options:

ADN extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ADN extension

(MMB is applied for ADN extensions of both
ACD and normal types).

Digital extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ODN on non-

ACD / ACD agent at call to / from a non-ACD
ADN.

• 2 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD ADN.

• 3 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD / non-ACD ADN.

Default is 0 - No MMB.
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Parameter Name Sample Value Description

>>numberLog Integer (int32) Select when to use the Number Log.

The Name and number log feature provides
users, with a digital phone with a display and
soft-keys, with a log of unanswered, incoming
and outgoing calls related to the users' extension
(ODN or Additional Directory Number). By using
the soft-keys, the user can browse the log,
make calls to any stored number and delete the
entries.

Options:

• 0 - Number log is always active
• 1 - No number log information if the

answering position is not the personal number
• 2 - Number log for only un-answered calls

Default is 0 - Number log is always active.

>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity
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Parameter Name Sample Value Description

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuousAnnounce

ment

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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Parameter Name Sample Value Description

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>publicCLINumber

>>publicCLINumber String -

>>activateCLInumber String -

>>typeOfCLInumber String -

>>publicCLINumber

PresentationRestriction

Boolean -

>parallelRinging

>>mdir String -
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Parameter Name Sample Value Description

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/Digital?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/Digital on page 764

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

9.24 PUT /pm-extension-ms/pm-extension/v1/CAS
This method is used to update CAS extension.

To modify the CAS extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/CASUpdate to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the sub system name for
MiVoice MX-ONE.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "equipmentPosition": "string",
  "maximumChargingCost": "string",
  "roworColumninTransmissionMatrix": 0,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "el7icatParameter": {
    "allowedBearerServicesForOriginatingExtension": 0,
    "digitalMultiplexedInterface": 0,
    "typeOfDigitalDiagram": 0,
    "tonesProvidedToExtension": 0,
    "frameFormat": 0,
    "signallingMode": 0,
    "slipAlarm": 0,
    "enableVoiceMailFastTransfer": 0,
    "zeroSuppression": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
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    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT, and virtual
extensions.

Options: A list of available Common Service
Profiles in the MiVoice MX-ONE. The customer
group associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -
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Parameter Name Sample Value Description

>equipmentPosition String The Equipment Position for the extension.

Format:

Up to MiVoice MX-ONE 4.1 systems a list is
showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Notes: This field is disabled in Template mode.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>maximumChargingCost
Integer (int32) Enter Maximum Charging Cost.

The entered value states the maximum charging
cost in pulses assigned for the extension.
When no value is entered, the extension has
no limitation on the duration of the call. When a
value is entered, the call will be disconnected
when the entered number of pulses has been
used.

Format: Up to 4 digits.

Options: 0-9999

Example: 250

>roworColumnin

TransmissionMatrix

Integer (int32) Select the row or column in transmission matrix,
that is, the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number. When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 310



Extension

Parameter Name Sample Value Description

>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number, translated number, and number type
assigned to a key.

Format: Up to 26 characters (0-9, A-E).

Options:

• NN - Normal number
• AU - Authorization code
• AO - Account code RA - Individual (regional)

authorization code

Individual abbreviated numbers shall only be
defined if the Enable Individual Abbreviated
Number is selected.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>el7icatParameter

>>allowedBearerServicesForOriginatingExtensionInteger (int32) Enter the allowed bearer service for originating
extensions.

Options:

• 0 - Speech and 3.1 kHz audio
• 1 - 64 kbit/s restricted
• 2 - 64 kbits/s unrestricted

Default is 0 - Speech and 3.1 kHz audio.
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Parameter Name Sample Value Description

>>digitalMultiplexed

Interface

Integer (int32) Enter if to allow Digital Multiplexed Interface
application.

Options:

• 0 - DMI application is not selected
• 1 - DMI application is selected

Default is 0.

Note:
Digital Multiplexed Interface (DMI) is not
allowed in combination with signal mode
CAS.

>>typeOfDigitalDiagram Integer (int32) Enter the type of digital diagram to use with
connected external equipment.

Options:

• 0 - 2 Mbit/s Multiplexer with RSM standard
signalling

• 1 - Ericsson Cordless Switch (free standing)
• 2 - Application computer, IBM Direct Talk
• 3 - Multiplexer 1.5 Mbit/s, T1 interface with

Loop Start Central Office signalling
• 4 - 2 Mbit/s Multiplexer with P7 signalling
• 5 - Mobility Server
• 6 - Voice Mail system
• 7 - Eripax PFA
• 8 - Enhanced CAS interface for mobility
• 9 - 1 Bit Signalling Protocol
• 10 - 2 Bit Signalling Protocol
• 11 - Enhanced CAS for Interactive Voice

Response (IVR)
• 12 - Nokia Multiplexer 2Mbit/s, RSM standard

signalling (IVR)
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Parameter Name Sample Value Description

>>tonesProvidedTo

Extension

Integer (int32) Enter the type of tones to provide to the
extension.

Options:

• 0 - Normal tones
• 1 - No tones
• 2 - Enhanced global tones
• 3 - Enhanced global tones including

interception tones

Default is 0 -Normal tones.

>>frameFormat Integer (int32) Enter a Frame Format for the extension.

Options:

• 0- SF: Super Frame
• 1 - ESF: Extended Super Frame

Default is 0 - SF.

>>signallingMode Integer (int32) Enter a signalling mode for the extension.

Options:

• 0 - CAS: Channel Associated Signalling
• 1 - CCS: Common Channel Signalling

Default is 0 - CAS.

>>slipAlarm Integer (int32) Enter how to manage slip alarms for the
extension.

Options:

• 0 - Show Slip Alarm
• 1 - Inhibit Slip Alarm

Default is 0 - Show Slip Alarm.
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Parameter Name Sample Value Description

>>enableVoiceMail

FastTransfer

Integer (int32) The Voice Mail fast transfer function allows
message diversion information to be presented
to an operator when a transfer is done from a
Voice Mail system. This option must be disabled
if the Voice Mail system is used for screened
transfers and global tones are provided.

Options:

• 0 - Voice Mail fast transfer is disabled
• 1 - Voice Mail fast transfer is enabled

Default is 0.

>>zeroSuppression Integer (int32) Enter a Zero Suppression type for the extension.

Options:

• 0 - ZCS: Zero Code Suppression
• 1 - B8ZS: Bipolar eight zero substitution

Default is 0 - ZCS.

>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

>nameIdentity

>>firstName String -

>>lastName String -
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>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThisExtensionOnlyBoolean -
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Parameter Name Sample Value Description

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -
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>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options:

List of available call pickup groups in the MiVoice
MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/CAS?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/CAS on page 765

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

9.25 PUT /pm-extension-ms/pm-extension/v1/Analog/FAX
This method is used to update Analog or FAX extension.

To update the Analog or FAX extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/Analog/FAXUpdate to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "equipmentPosition": "string",
  "maximumChargingCost": 0,
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  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": false,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "bearerServicesforOriginatingExtension": 0,
    "globalNoProgressToneforVoiceMail": 0,
    "allowCallerIdentityPresentationonAnalogTelephones": 0,
    "polarityReversal": 0,
    "messageWaitingLamp": 0,
    "allowCallMeteringPulsestobeSenttotheEquipmentConnectedtotheELUBoard":
 0,
    "typeofSignalling": 0,
    "typeofStandard": 0,
    "dataTransmissionMode": 0,
    "enableFSKASCIICharacterFilter": 0,
    "enhancedGlobalTone": 0,
    "restrictExtensiontoInitiateInquiry": 0,
    "noProgressIndication": 0,
    "ringingSignal:": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
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    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges
and settings for IP, mobile, DECT and virtual
extensions.

Options:

A list of available Common Service Profiles
in the MiVoice MX-ONE. The customer group
associated with the CSP is presented in
parentheses.

Note:
This parameter is mandatory.

>customer String -
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>equipmentPosition String The Equipment Position for the extension.

Format:

Up to MiVoice MX-ONE 4.1 systems a list is
showing the available equipment positions.

• Server number: up to 3 digits
• Magazine number: 1 digit
• Board position: 2 digits (Range: first digit 0-7,

second digit 0-3)
• Individual position on board: 1 digit (Range:

0-3)

For MiVoice MX-ONE 4.1 SP2 systems and later
it is four groups of digits separated by hyphens:

• Server number + Gateway: up to 3 digits + 1
character

• Magazine number: 1 digit
• Board position: 2 digits
• Individual position on board: 2 digits

For MiVoice MX-ONE 4.1 SP3, 4.1 SP4 and 4.2

• Enter the Equipment position in the provided
Euipment Position field

Options:

• Up to MiVoice MX-ONE 4.1 systems

• A list of available equipment positions.
• For MiVoice MX-ONE 4.1 SP2 systems and

later:

• Server number: 1-124
• Gateway: A-O
• Magazine number: 0-3
• Board position: first digit 0-7, second digit

0-3
• Individual position: 0-31

Example: A phone is to be connected to server
1, Gateway A, magazine 0, board position 70,
and individual position 3, the system is located
in building 10: Equipment position = 1-0-70-3 or
1A-0-70-3

Note:
Notes: This field is disabled in Template
mode.

Note:
This parameter is mandatory.
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>maximumChargingCost
Integer (int32) Enter Maximum Charging Cost. The entered

value states the maximum charging cost in
pulses assigned for the extension. When no
value is entered, the extension has no limitation
on the duration of the call. When a value is
entered, the call will be disconnected when the
entered number of pulses has been used.

Format: Up to 4 digits.

Options: 0-9999

Example: 250

>roworColumnin

TransmissionMatrix

Integer (int32) Select the Row or column in transmission matrix,
that is,the transmission property for the server
switch.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.

Options:

• 0
• 1
• 2
• 3

Default is 0.

The parameter states the transmission
characteristic in the LIM switch, that is,
amplification or attenuation. This is achieved
with the aid of a transmission matrix. For a voice
signal from the party it states the row in the
matrix, and for a voice signal to the party it states
the column.
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bossSecretary Boolean Using the Boss-Secretary function, calls to an
IP or digital phone (the boss's extension) can
be directly diverted to up to ten extensions (the
secretaries extensions). The personal number
list #1, with the number of the secretary, must be
initiated for the phone of the boss. A PEN key
must be initiated on the secretary's and also on
the boss' phone. With the PEN key the boss /
secretary feature can be activated / deactivated
for the boss.

The function key LED indicates the status of
the function (on IP and digital phones only).
Only calls from the secretary can override the
diversion of the boss's phone when the function
is on.

Steps to set up the Boss/Secretary feature on an
IP phone:

a. Create an extension for the boss.
b. Create an extension for the secretary and set

the Boss/Secretary setting to Secretary.
c. Define the personal number list number

1 on the boss' extension including the
secretary's number and enable the check box
for Individual Repeated Distribution Bypass.

d. Define a PEN function key on the secretary's
extension and enter the boss' extension
number as the monitored number.

e. Define a PEN function key on the boss'
extension and either leave the monitored
number blank or enter the own number.
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Steps to set up the Boss/Secretary feature on a
digital phone:

a. Create an extension for the boss and set the
Boss/Secretary setting to Boss.

b. Create an extension for the secretary and set
the Boss/Secretary setting to Secretary.

c. Define a BSEC-Secretary function key on
the secretary's extension and enter the boss'
extension number as the monitored number.

d. Define a BSEC-Boss function key on the
boss' extension and enter the secretary's
number and the additional info requested.
A personal number list will automatically be
created including the secretary's number.

Options:

• Boss (not for IP extensions)
• Secretary

>individualAbbreviatedNumbers

>>individualAbbreviated

Number

Integer (int32) Enter the individual abbreviated number. When
dialed, this number is translated to a complete
number (the complete number associated to
an abbreviated number is defined using the
translatedNumber).

>>translatedNumber Integer (int32) Enter the translated number for an abbreviated
number.

>>individualAbbreviated

NumberType

String • NN - Normal number
• AU - Authorization code
• AO - Account code
• RA - Individual (regional) authorization code

>icatParameter
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>>bearerServicesfor

OriginatingExtension

Integer (int32) Enter the Bearer Services for Originating
Extension.

A bearer service allows transmission of
information signals between network interfaces.

Options:

• 0 - Speech: used for a normal speech
extension

• 1 - 3.1 kHz: two different bearer services are
allowed, which is useful when the extension is
connected to a fax machine

Default is 0 - Speech.

>>globalNoProgress

ToneforVoiceMail

Integer (int32) Enter Global No-Progress Tone for Voice Mail.

It is used to select which global tone to use for
the main no-progress cases.

Options:

• 0 - Global dial tone for main no progress
cases: for VMX voice mail system

• 1 - Global interception tone: for AVT voice
mail system

Default is 0 - Global dial tone for main no
progress cases.

Notes: This setting has no effect unless Enhanced
global tone in Enhanced Global Tone is Entered.
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>>allowCallerIdentity

Presentationon

Analog

Telephones

Integer (int32) Enter if to Allow Caller Identity Presentation
on Analog Telephones, that is, if to allow
the identity of the caller to be presented in the
telephone's display.

Options:

• 1 - Caller Identity Presentation is allowed
• 0 - Caller Identity Presentation is not allowed

Default is 0.

Note:
If Entered, Type of Signaling, Type of
Standard, and Data Transmission Mode
are mandatory.
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Parameter Name Sample Value Description

>>polarityReversal Integer (int32) Enter which type of Polarity Reversal to use.

The polarity reversal is used to indicate to the
extension that an event has happened in the
progress of the call.

Options:

• 0 - No polarity reversal for call progress
messages

• 1 - Reversal at seizure acknowledge
• 2 - Reversal at end of selection
• 3 - Reversal at B-answer

Default is 0 - No polarity reversal for call
progress messages.

Note:

Reversal at seizure acknowledge, Reversal
at end of selection and Reversal at B-
answer can only be selected for an
equipment connected to an ELU 34 board.
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Parameter Name Sample Value Description

>>messageWaitingLamp Integer (int32) Enter which type of Message Waiting Lamp to
use.

Options:

• 0 - Message waiting lamp with voltage ramp
• 1 - Extension does not have message waiting

lamp
• 2 - Message waiting lamp with polarity

reversal
• 3 - Message waiting lamp with polarity

reversal new cadence (only applicable for
MiVoice 4187 phones)

Default is 0 -Message waiting lamp with voltage
ramp.

Note:
If Message waiting lamp with polarity
reversal or Message waiting lamp with
polarity reversal new cadence is used,
then must Polarity Reversal be set to
No polarity reversal for call progress
messages.
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Parameter Name Sample Value Description

>>allowCallMetering

PulsestobeSent

totheEquipment

Connected

totheELUBoard

Integer (int32) Enter if to Allow Call Metering Pulses to be
Sent to the Equipment Connected to the ELU
Board.

Call metering provides the ability to detect, store
and read stored metering pulses from a public
exchange on an outgoing call.

Options:

• 1 - it is allowed to send call metering pulses to
the equipment connected to the ELU board

• 0 - it is not allowed to send call metering
pulses to the equipment connected to the
ELU board

Default is 0 .

Note:

The value must be Selected for equipment
connected to the virtual ELU 29 board of
the Media Gateway.

The value can be Selected or Cleared for
equipment connected to the ELU 34 board
of the Media Gateway Classic.
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Parameter Name Sample Value Description

>>typeofSignalling integer($int32) Enter which Type of Signaling to use.

The analog interface supports Calling Line
Identification Presentation (CLIP), which means
that the phone number, for incoming calls, is
presented on the display of the called party's
terminal. Two signaling methods can be used
to send out this type of information, Frequency
Shift Keying (FSK) or Dual Tone Multi Frequency
DTMF.

Options:

• 0 - FSK
• 1 - DTMF

Default is 0 - FSK.

Note:
If Bellcore is selected in Type of Standard,
it is not allowed to select DTMF.
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>>typeofStandard integer($int32) Enter which Type of Standard to follow for
Frequency Shift Keying (FSK) signaling.

FSK is a frequency modulation scheme in which
digital information is transmitted through discrete
frequency changes of a carrier wave.

Options:

• 0 - ETSI (European Telecommunications
Standards Institute)

• 1 - Bellcore (Bell Communications Research)

Default is 0 - ETSI .

Note:
If Bellcore is selected, it is not allowed to
select DTMF in Type of Signaling.
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Parameter Name Sample Value Description

>>dataTransmission

Mode

integer($int32) Enter which Data Transmission Mode to use.

The Data Transmission Mode selects the caller
identity data transmission mode when FSK
signaling following ETSI is used.

Options:

• 0 - During ringing
• 1 - Prior to ringing using DT-AS (Dual Tone

Alerting Signal)
• 2 - Prior to ringing using RP-AS (Ringing

Pulse Alerting Signal)
• 3 - Prior to ringing using LR+DT-AS (Line

Reversal followed by Dual Tone Alerting
Signal)

Default is 0 - During Ringing.

Note:
During ringing is not allowed if Caller
Identity Presentation is set to Yes, FSK is
selected in Type of Signaling and ETSI is
selected in Type of Standard.

>>enableFSKASCII

CharacterFilter

integer($int32) Enter if to Enable FSK ASCII Character Filter.

Options:

• 1 - FSK ASCII Character Filter is enabled
• 0 - FSK ASCII Character Filter is disabled

Default is 1 .

Note:
Is only used if FSK is selected in Type of
Signaling.
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>>enhancedGlobalTone integer($int32) Enter if to use Enhanced Global Tone.

Options:

• 0 - Normal tones: normal tones defined for the
market

• 1 - Enhanced global tone: the normal tones
defined for the market are replaced by
standard tones, that is, standard global busy,
ringback, noprogress and reorder tones

Default is 0 - Normal tones.

>>restrictExtensionto

InitiateInquiry

integer($int32) Enter if to Allow Extension to Initiate Inquiry.

During an ongoing call it may be possible to
make an inquiry, that is, to call another extension
or subscriber. Other features available during
inquiry are Refer back, Transfer and Conference.

Options:

• 1 - extension is allowed to initiate an inquiry
• 0 - extension is not allowed to initiate an

inquiry

Default is 0 .
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Parameter Name Sample Value Description

>>noProgressIndication integer($int32) Enter the No Progress Indication for the
extension.

In error situations or when the other party clears
the call, different types of release indications
or release signals can be selected for certain
extensions such as paging, answering machines
or release link trunks.

Options:

• Normal
• Special no progress tone
• Send release signal to the connected

equipment when the other party disconnects
• Connected to release link trunk

Default is Normal.

>>ringingSignal integer($int32) Enter the Ringing Signal for the extension.
Options:

• 0 - Normal: different ring signals for internal
and external calls

• 1 - Internal ring signal for external calls: both
private and public calls to the extension can
be indicated with internal ringing signal

Default is 0 - Normal.
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Parameter Name Sample Value Description

>displayNumber String Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -
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>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -

>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -
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>>customer String -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member
of a group can pick up calls to other members
in the same group by using a dialing procedure.
Options:

List of available call pickup groups in the MiVoice
MX-ONE.
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>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension.

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data.

• Remove an extension that is part of a Do Not
Disturb group.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/Analog/FAX?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/Analog/FAX on page 766

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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9.26 PUT /pm-extension-ms/pm-extension/v1/
AdditionalDirectoryNumber

This method is used to update Additional Directory Number extension.

To update additional directory number extension into provisioning manager and respective subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber to send an HTTP PUT

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name
(MiVoice MX-ONE).

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "ownDirectoryNumber": "string",
  "keyPlacing": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "callAlternative": 0,
  "hideKeyInformationOndisplay": false,
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
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  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.

>featureLevel String -
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Parameter Name Sample Value Description

>description String Enter a short description for the Extension.
Description field is not visible for templates.

Format: Up to 255 alphanumerical characters.

>ownDirectoryNumber String Enter the Own Directory Number for the
extension.

The own directory number is the extension to
which the additional directory number can be
associated.

Example: 2020

Note:
This parameter is mandatory.

>keyPlacing String Enter the Key Placing for the Additional Directory
Number (ADN).

An ADN can be programmed on a key on a
digital key system telephone. It is possible to
both answer and initiate calls with the ADN keys.

Note:
Values to be entered in numerical format.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>commonServiceProfile Integer (int32) Common Service Profile number.

Common service profiles define privileges and
settings for the extensions.

Options: A list of available Common Service
Profiles in the MiVoice MX-ONE.

The customer group associated with the CSP is
presented in parentheses.

Note:
This parameter is mandatory.

>customer
String

-

>callAlternative Integer (int32)
Enter the Call Alternative, that is, if and when
the phone will ring.

Options:

• 0 - Not ringing
• 1 - Ringing
• 2 - Ringing after delay
• 3 - First ringing period
• 4 - Ringing period after delay
• 5 - Immediate voice connection with tone

burst, controlled via a function key
• 6 - Automatic immediate voice connection

with tone burst

Default is 1 - Ringing.
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>hideKeyInformation

Ondisplay

false
Enter if to Hide Key Information on Display ,
that is, to restrict the presentation of programmed
hotline numbers on ADNs.

Options:

• 0 - Key Information is allowed to display
• 1 - Key Information is restricted to display

Default is Cleared.

>additionalCategory

>>allowToInitiateAs

AgentPosition

Integer (int32) Using this setting, the extension can be used
as an agent position (for answering ACD calls).
Before the extension can be used for taking ACD
calls, an additional directory number (ADN) must
be associated to the extension and included in
an ACD group. This is done using the Extension
- Add/Change - Additional Directory Number
task.

Options:

• 0 : The extension is not allowed to be used as
an agent position.

• 1 : The extension is allowed to be used as an
agent position.

Default is 0.
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>>multiMemberBusy Integer (int32) By enabling the Multi Member Busy option for
an ADN extension, the ADN extension is treated
as busy when the digital extension to which
the additional directory number is associated is
busy. (The digital extension can be busy in, for
example, a call received on the directory number
of the digital extension or on an ADN extension
associated to the digital extension).

By enabling the Multi Member Busy option
for a Digital extension, the own directory
number (ODN) is treated as busy when an ADN
extension assigned on the digital extension is
busy.

Options:

ADN extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ADN extension

(MMB is applied for ADN extensions of both
ACD and normal types).

Digital extension:

• 0 - No MMB.
• 1 - MMB is enabled for the ODN on non-

ACD / ACD agent at call to / from a non-ACD
ADN.

• 2 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD ADN.

• 3 - MMB is enabled for the ODN on an ACD
agent at call to / from ACD / non-ACD ADN.

Default is 0 - No MMB.
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Parameter Name Sample Value Description

>>numberLog Integer (int32) Select when to use the Number Log.

The Name and number log feature provides
users, with a digital phone with a display and
soft-keys, with a log of unanswered, incoming
and outgoing calls related to the users' extension
(ODN or Additional Directory Number). By using
the soft-keys, the user can browse the log,
make calls to any stored number and delete the
entries.

Options:

• 0 - Number log is always active
• 1 - No number log information if the

answering position is not the personal number
• 2 - Number log for only un-answered calls

Default is 0 - Number log is always active.

>displayNumber
String

Enter a Display Number.

The display number is used to set an additional
number to an extension. The additional number
will be shown in the other party's display. If the
same display number is set for all phones that
the A-extension uses, the B-extension will always
receive the same directory number from the A-
extension.

Format: 2 to 10 digits.

Options: 00-9999999999

Example: 2020

Note:
To be able to use Display Number the
extension must have both a directory
number and an additional number.

>nameIdentity

21/1551-ANF 901 15 Uen D

345 Provisioning Manager REST API- Description



Extension

Parameter Name Sample Value Description

>>firstName String -

>>lastName String -

>>includeinDialbyName

Database

Boolean -

>>namePresentation

Order

String -

>>restrictPresentation Boolean -

>>information String -

>welcomeAnnouncement String Select which voice message to use as Welcome
Announcement.

>continuous

Announcement

String Select which voice message to use for playing/
replaying a periodic message for calls put on
hold by the extension.

>authorizationCodes

>>authorizationCode String -

>>hashType String -

>>callLoggingCode String -

>>customer String -

>>newCustomer String -
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>>commonServiceProfile String -

>>restrictUsageToThis

ExtensionOnly

Boolean -

>ringSignals

>>callingNumber String -

>>routeNumber String -

>>ringType String -

>>customer String -

>parallelRinging

>>mdir String -

>>secondaryDirectory

Number1

String -

>>secondaryDirectory

Number2

String -

>>delaySeizure String -

>huntGroup

>>huntGroupNumber String -
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Parameter Name Sample Value Description

>>groupAlias Boolean -

>callPickupGroup String Select the number of the Call Pickup Group that
the extension shall be a member of.

A call pickup group consists of a number of
extensions that have been assigned a common
sequence number (group number). A member of
a group can pick up calls to other members in the
same group by using a dialing procedure.

Options: List of available call pickup groups in
the MiVoice MX-ONE.

>groupDoNotDisturb String Select the Do Not Disturb Group that the
extension shall be a member of.

The possible operations are the following:

• Add Do Not Disturb group membership for all
Extension types.

• Add an extension as a member of Do Not
Disturb group while initiating an extension

• Add/modify/remove the Do Not Disturb
group membership details while changing an
extension data

• Remove an extension that is part of a Do Not
Disturb group

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/
AdditionalDirectoryNumber?subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

extension/v1/AdditionalDirectoryNumber on page
768
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400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Available Extensions 10
This chapter contains the following sections:

• GET /pm-extension-ms/available-extensions/v1
• PUT /pm-extension-ms/available-extensions/v1

The available extensions API.

Note:
To use the methods listed under the available extensions API, the user must have a valid authorization
token.

To authorize the available extensions API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

10.1 GET /pm-extension-ms/available-extensions/v1
The available extensions, which are either non-initiated extension numbers or initiated extension numbers that are not
assigned to a user, will be presented in this task.

To get the details about an available extensions:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/available-extensions/v1 to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName 123 String Indicates the Subsystem name for
MiVoice MX-ONE.

Note:
This parameter is mandatory.

availabilityType Free Generic
extension
numbers

String Indicates the availability type. It is a
drop down value.

Note:
This parameter is mandatory.

extensionNumber 1000 String Indicates the extension Numbers.
Example : 1000 or 1000-1050 or
1000,1500-1700,2000 or 100*

Note:
This parameter is mandatory.

description Description String Indicates the description.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

pageno 1 integer (32) Indicates the page number. Defaults to
1.

Note:
This parameter is mandatory.

pageSize 200 integer (32) Indicates the number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/available-extensions/
v1?subsystemName=123&availabilityType=Free%20Generic%20extension
%20numbers&extensionNumber=1000&description=asd&pageno=1&pageSize=200

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "extension": "string",
    "freeTime": "string",
    "availabilityType": "string",
    "description": "string",
    "miVoiceMXONE": "string"
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

10.2 PUT /pm-extension-ms/available-extensions/v1
Update the extension description.

To modify the details of a security profile:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/available-extensions/v1 to send an HTTP PUT request.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "extension": "string",
  "freeTime": "string",
  "availabilityType": "string",
  "description": "string",
  "mxoneSubsystem": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>mxoneSubsystem String Enter the Telephony System.

Format: String

Options: Available Telephony Subsystems that
have been previously created.

Note:
This parameter is mandatory.

>availabilityType String When searching for an available extension
numbers it is possible to enter the Description
either partially or fully. All the available
extensions with the entered description are
listed.

Format: Up to 250 alphanumerical characters.

Example: reserved

>extension String The Extension Number. The extension number is
the directory number for the extension.

Format: Non-editable

Note:
This parameter is mandatory.
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>description String When searching for an available extension
numbers it is possible to enter the Description
either partially or fully. All the available
extensions with the entered description are
listed.

Format: Up to 250 alphanumerical characters.

Example: reserved

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/available-extensions/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "extension": "string",
  "freeTime": "string",
  "availabilityType": "string",
  "description": "string",
  "miVoiceMXONE": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Authorization Codes 11
This chapter contains the following sections:

• DELETE /pm-extension-ms/auth-code/v1/{subsystemName}
• GET /pm-extension-ms/auth-code/authorizationcodes
• POST /pm-extension-ms/auth-code/v1

The Authorization Codes API is used to manage group setup details in the Provisioning Manager.

Note:
To use the methods listed under the Authorization Codes API, the user must have a valid authorization
token.

To authorize the Authorization Codes API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:

User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

11.1 DELETE /pm-extension-ms/auth-code/v1/
{subsystemName}

This method is used to remove a AuthorizationCode.

To remove a authorization code:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /pm-extension-ms/auth-code/v1/{subsystemName} to send an HTTP DELETE

request.
3. Click Try it Out option.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 356



Authorization Codes

4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

authorizationCode authorizationCode string Indicates the authorization code.

Note:

This parameter is mandatory.

subsystemName subsystemName string Indicates the system name of MiVoice
MX-ONE.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/auth-code/v1/123?
extensionNumber=1&authorizationCode=2

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

11.2 GET /pm-extension-ms/auth-code/authorizationcodes
Fetch authorization code list related to the specific extension number.

To get all the authorization codes for specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/auth-code/authorizationcodes to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

subsystemId subsystemId integer 32 Indicates the subsystem ID.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/auth-code/authorizationcodes?
extensionNumber=1&subsystemId=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

{
  "authorizationCodeVO": {
    "auco": [
      {
        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
            "cust": {
              "reseller":
 "string",
              "custname":
 "string",
              "custnumber":
 "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ]
  }
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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11.3 POST /pm-extension-ms/auth-code/v1
This method is used to add the authorization code to the specific extension number.

To add the authorization code for the specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/auth-code/v1 to send an HTTP POST request to the authentication

service.
3. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystemName.

Note:
This parameter is mandatory.

4. Click Try it Out option.
5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionNumber": "string",
  "authorizationCode": "string",
  "hashType": "CLEARTEXT",
  "callLoggingCode": "string",
  "customer": "string",
  "newCustomer": "string",
  "commonServiceProfile": 0,
  "restrictUsageToThisExtensionOnly": true
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionNumber String Extension Number.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>authorizationCode String Enter the Authorization Code for the extension.
Authorization codes are used to limit the public
access possibilities for different user groups or
individuals in the MiVoice MX-ONE, that is, by
using an authorization code a user can get other
access possibilities for public calls. There are
two types of authorization codes, common and
individual.

A common authorization code is shared by all
extensions in the system.

An individual authorization code is always
associated to a directory number in the system.

Format: 2 to 64 digits/characters.

Maximum Length: 64

Minimum Length: 2

Note:
This parameter is mandatory.

>hashType String Select the Hash-Type.

Options:

• CLEARTEXT
• MD5A1
• SHA256
• SHA256_MD5A1

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>callLoggingCode String Enter a Call Logging Code. A Call Information
Logging (CIL) code is associated with each
authorization code. It is used to identify the
calling party in call logging.

Format: 1 to 20 digits.

Maximum Length: 20

Minimum Length: 1

Note:
This parameter is mandatory.

>customer String This is the customer name of the authorization
code being edited. The name can be changed
using the New Customer Name field.

>newCustomer String Select the customer group that the user can
change to by using the entered authorizaiton
code Customer group, also called a Multi Tenant
group, makes it possible to subdive resources or
make it possible for several smaller companies
to share the same system. Each subdivision or
company is defined as a customer. The customer
group can consist of up to 50000 customers.

Options: The customer group feature can be
divided into five major functions:

• Customer-dependent selection of PBX
operator group for calls to the customer
group"s common PBX operator number.

• Customer-dependent selection of centralized
operator, i.e. customer centralized operator,
for rerouted calls and calls to PBX operator
group.

• Customer-dependent day-service and night-
service position.

• Customer-dependent route selection.
• Common diversion positions.
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Parameter Name Sample Value Description

>commonServiceProfile integer (int32) Select the Common Service Profile. Common
service profiles define privileges and settings for
IP, mobile, DECT and virtual extensions.

Note:
This parameter is mandatory.

>restrictUsage

ToThisExtension

Only

string Restrict the use of this authorization code so that
it only can be used from the specified extension.

Note:
This parameter is mandatory.

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/auth-code/v1?subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created {
  "extensionNumber": "string",
  "authorizationCode": "string",
  "hashType": "CLEARTEXT",
  "callLoggingCode": "string",
  "customer": "string",
  "newCustomer": "string",
  "commonServiceProfile": 0,
 
 "restrictUsageToThisExtensionOnly":
 true
}

Error Response 400 Bad Request Not applicable
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401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable



Subsystem 12
This chapter contains the following sections:

• DELETE /system-ms/subsystem/v1/{subsystemId}
• GET /system-ms/subsystem/v1/{subsystemId}
• GET /system-ms/subsystem/v1
• GET /system-ms/subsystem/v1/license-details
• POST /system-ms/subsystem/v1
• PUT /system-ms/subsystem/v1/{subsystemId}

The Subsystem API is used to manage subsystem in the Provisioning Manager.

Note:
To use the methods listed under the Subsytem API, the user must have a valid authorization token.

To authorize the Subsystem API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

12.1 DELETE /system-ms/subsystem/v1/{subsystemId}
Delete a subsystem. Only Admin users can use this request.

To remove a subsystem from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /system-ms/subsystem/v1/{subsystemId} to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemId subsystemId integer 32 Indicates the subsystem ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1/1

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

12.2 GET /system-ms/subsystem/v1/{subsystemId}
Fetch a specific subsystem. Only Admin users can use this request.

To get the details about a specific subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
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2. Use GET /system-ms/subsystem/v1/{subsystemId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemId subsystemId integer 32 Indicates the id of the subsystem.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "subsystemId": 0,
  "location": {
    "locationId": 0,
    "locationName": "string",
    "description": "string",
    "cmgcustgrp": "string"
  },
  "subsystemName": "string",
  "subsystemType": "string",
  "version": "string",
  "ipaddress": "string",
  "resipaddress": "string",
  "port": "string",
  "axiport": "string",
  "loginName": "string",
  "loginPasswordPlain": "string",
  "url": "string",
  "cmgPbxId": "string",
  "cmgMultiDept": true,
  "useHttps": true,
  "terminalPassword": "string",
  "telephonyServerId": 0,
  "status": "string",
  "oneboxnumber": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "featureLevel": "string",
  "ivr": true,
  "voicemail": true,
  "micollabPool": "string",
  "micollabAdAuthFlag": true
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

12.3 GET /system-ms/subsystem/v1
Get all subsystems. Only Admin users can use this request.

To retrieve all subsystems:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/subsystem/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemType All All, TelephonyServer,
MessagingServer,
CMGServer,
AMCProvisioningServer,
SIPDECTManager,
MiCollabServer,
CloudLinkServer,
Othermgmtapplication

Indicates the subsystem
Type.

Note:
This parameter is
mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1?
subsystemType=TelephonyServer

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /system-ms/subsystem/v1 on
page 769
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Response Type Value Schema

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

12.4 GET /system-ms/subsystem/v1/license-details
Get the licence details.

To retrieve the detailed license information for subsystems of MiVoice MX-ONE type:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/subsystem/v1/license-details to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName String Indicates the subsystem
name (MiVoice MX-ONE).

Note:
This parameter is
mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1/license-details?
subsystemName=asd

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /system-ms/subsystem/v1/
license-details on page 770

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

12.5 POST /system-ms/subsystem/v1
Create a new subsystem. Only Admin users can use this request.

To create a new subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /system-ms/subsystem/v1 to send an HTTP POST request.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

Enter the request body parameter values as follows:

{
  "subsystemType": "TelephonyServer",
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  "subsystemName": "string",
  "location": "string",
  "locationName": "string",
  "expirationDate": "string",
  "mxoneSubsystem": {
    "useHttps": true,
    "version": "string",
    "ipOrFQDNAddress": "string",
    "port": "string",
    "userId": "string",
    "password": "string",
    "terminalPassword": "string",
    "ipPhoneServerUrl": "string",
    "ipPhoneServerOrDomainFolder": "string",
    "cmgPbxId": "string"
  },
  "miCollabAdvancedMessagingServer": {
    "version": "string",
    "ipOrFQDNAddress": "string",
    "port": "string",
    "msgServerUserId": "string",
    "userpassword": "string",
    "oneboxnumber": "string"
  },
  "cmgServer": {
    "useHttps": true,
    "version": "string",
    "cmgServerIPOrFQDNAddress": "string",
    "cmgServerPort": "string",
    "cmgUserId": "string",
    "cmgUserPassword": "string",
    "isDepartmentStructureMultipleroot": true,
    "ivr": true,
    "voicemail": true
  },
  "mmcProvisioningServer": {
    "urlToOtherMgmtApplications": "string",
    "location": "string"
  },
  "sipDectManager": {
    "miVoiceMXONESubsystem": "string",
    "useHttps": true,
    "subscription": true,
    "version": "string",
    "multiOpenMobilityManager": true,
    "ipOrFQDNaddress": "string",
    "resiliencyIPAddress": "string",
    "port": "string",
    "axiPort": "string",
    "password": "string",
    "userID": "string"
  },
  "miCollabServer": {
    "miCollabServerVersion": "string",
    "miCollabIPOrFQDNAddress": "string",
    "miCollabUserId": "micollab_api",
    "miCollabUserPassword": "string",
    "miCollabPool": "string",
    "enableMiCollabADAuthentication": true
  },
  "cloudLinkServer": {
    "cloudLinkAPIURL": "string",
    "cloudLinkAccountID": "string",
    "cloudLinkUserId": "string",
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    "cloudLinkUserPassword": "string",
    "cloudLinkGatewayURL": "string"
  },
  "otherMgmtApplication": {
    "urlToOtherMgmtApplications": "string"
  }
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>subsystemType MiVoice MX-ONE Select the type of subsystem to add.

Options:

• MiVoice MX-ONE
• Micollab Advanced Messaging Server
• CMG Server
• Other management application
• MMC Provisioning server
• MiCollab Server
• SIP DECT Manager
• CloudLink Server

Default value is MiVoice MX-ONE.

Note:
If MMC Provisioning server is selected,
the urlToOtherMgmtApplications
field is loaded with the default URL
https://pbxweb.aastra.com/ extra/
index.asp?lp=/lic_server/ LicServer?
REQUEST=FMCStart.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>subsystemName String Enter the Name of the subsystem. Up to 50
alphanumerical characters.

The characters ", *, ?, #, \, &, ', <, > and comma
(,) are not allowed. Subsystem name cannot start
with a space character.

Options:

• Subsystem X
• MiVoice MX-ONE 1

Maximum Length: 50

Minimum Length: 0

Pattern: ^[^ '",#\\&<>?*]([^'",#\\&<>?*])*$

Note:
If a subsystem name was entered in View/
Edit, the same subsystem name will be
displayed in this field as default.

Note:
This parameter is mandatory.

>location Stockholm Select the subsystem's Location.

Options: A list of available locations defined in
the Location task.

Note:
This parameter is mandatory.

>mxoneSubsystem
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Parameter Name Sample Value Description

>>useHttps Boolean -

>>version 070800 Select the Version of the subsystem.

Options: A list of versions of the subsystem type
in active sustaining.

Note:
For Telephony subsystem type, the
subsystem version field is non-editable if
the subsystem version is not supported any
more.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>ipOrFQDNAddress String Enter the IP address or Host Name that shall be
used when connecting to the subsystem.

IP address Format: Four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

Note:
This parameter is mandatory.

>>port 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.
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Parameter Name Sample Value Description

>>userId JaneDoe Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters are
supported.

• The characters ", *, ?, \, &, ', <, > and comma
(,) are not allowed.

• User Id cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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Parameter Name Sample Value Description

• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>password kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format:

• Up to 100 alphanumerical characters.
• The characters ~@#$%^&*!_-+=`|\(){}

[]:;"'<>,.?/ are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.

>>terminalPassword String Enter the password that is used for logging
on to the IP phone. This password is used by
Provisioning Manager when connecting to the
terminal.

Format:

• Up to 100 alphanumerical characters.
• The characters ", ', *, ?, ! and \ are not

allowed.

Note:
This field is enabled when a value has
been entered in the User ID in Subsystem
field.
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Parameter Name Sample Value Description

>>ipPhoneServerUrl en.example.org IP Phone server. Select a predefined IP phone
server and a domain folder or enter manually an
IP phone server address.

Manual IP phone server format:

• Server name or a IP address with four groups
of 3 digits, separated by dots.

• Port number with a preceding colon and up to
five digits. Port 80 is default.

• Optionally a domain folder or a subnet can be
given with a preceding slash.

Options:

• Example: en.example.org
• Example: 196.168.20.10:82
• Example: 196.168.20.10/domain.com
• Example: 196.168.20.10:82/196.168.20.00-24

Note:
To be able to see a predefined IP phone
server, a configuration file must exist
on it. The IP Phone Server parameter
is only valid for phone type Mitel 6730i
and Mitel 6731i in MiVoice MX-ONE 5.0
SP4.

Note:
Domain Folder: Select a predefined
Domain Folder from the selected IP Phone
Server. From this Domain Folder the
extension will read its configuration file.
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Parameter Name Sample Value Description

>>ipPhoneServer

OrDomainFolder

en.example.org Select a predefined IP phone server and a
domain folder or enter manually an IP phone
server address.

Manual IP phone server format:

• Server name or a IP address with four groups
of 3 digits, separated by dots.

• Port number with a preceding colon and up to
five digits. Port 80 is default.

• Optionally a domain folder or a subnet can be
given with a preceding slash.

Options:

• Example: en.example.org
• Example: 196.168.20.10:82
• Example: 196.168.20.10/domain.com
• Example: 196.168.20.10:82/196.168.20.00-24

Note:
To be able to see a predefined IP phone
server, a configuration file must exist on
it. The IP Phone Server parameter is only
valid for phone type Mitel 6730i and Mitel
6731i in MiVoice MX-ONE 5.0 SP4.

Note:
Domain Folder: Select a predefined
Domain Folder from the selected IP Phone
Server. From this Domain Folder the
extension will read its configuration file.

>>cmgPbxId String -

>miCollabAdvancedMessagingServer

21/1551-ANF 901 15 Uen D

381 Provisioning Manager REST API- Description



Subsystem

Parameter Name Sample Value Description

>>version 060100 Select the Version of the subsystem.

Options: A list of versions of the subsystem type
in active sustaining.

Pattern: 060100|050000

Example: 060100

Note:
For Telephony subsystem type, the
subsystem version field is non-editable if
the subsystem version is not supported any
more.

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 382



Subsystem

Parameter Name Sample Value Description

>>ipOrFQDNAddress 1xx.1xx.0.2x Enter the IP address or Host Name that shall be
used when connecting to the subsystem.

Format: IP address format: four groups of 3
digits, separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

Note:
This parameter is mandatory.

>>port 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits are supported.

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.

Example: 80
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Parameter Name Sample Value Description

>>msgServerUserId • JaneDoe
• User256

Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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Parameter Name Sample Value Description

• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>userpassword kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format: Up to 100 alphanumerical characters.

The characters ~@#$%^&*!_-+=`|\(){}[]:;"'<>,.?/
are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.

>>oneboxnumber String -

>cmgServer

>>useHttps Boolean -

>>version 080005 Subsystem version.

Pattern: 080005|080002|080000|070005|070003

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>cmgServerIP

OrFQDNAddress

String -

Note:
This parameter is mandatory.

>>cmgServerPort 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.
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Parameter Name Sample Value Description

>>cmgUserId • JaneDoe
• User256

Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>cmgUserPassword kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format:

• Up to 100 alphanumerical characters.
• The characters ~@#$%^&*!_-+=`|\(){}

[]:;"'<>,.?/ are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.
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>>isDepartment

StructureMultipleroot

Single root Select if the department structure in CMG
has a single root department or multiple root
departments.

Options:

• Single root: The Provisioning Manager
root department will be renamed to the
CMG directory root name, and the directory
structure in CMG will be recreated in
Provisioning Manager.

• Multiple root: The directory structure in
CMG will be created under the Provisioning
Manager root department.

Default: Single root

Note:
Is enabled when a subsystem is added and
disabled when a subsystem is changed.

>>ivr Cleared Select the checkbox to allow access to CMG
Speech Voice IVR(Interactive Voice Response)
option.

Options:

• Selected: Allows access to configure CMG
Speech Voice IVR option

• Cleared: Restricts access to configure CMG
Speech Voice IVR option

Default: Cleared

Note:
CMG IVR option is valid for CMG Server
version 8.2.
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>>voicemail Cleared Select the checkbox to allow access to CMG
Speech Voice Mail option.

Options:

• Selected: Allows access to configure CMG
Speech Voice Mail settings

• optionCleared: Restricts access to configure
CMG Speech Voice Mail settings option

Note:
CMG Voice Mail option is valid for CMG
Server version 8.2.

>mmcProvisioningServer

>>urlToOtherMgmt

Applications

String -

Note:
This parameter is mandatory.

>>location String -

>sipDectManager

>>miVoiceMXONE

Subsystem

String -

Note:
This parameter is mandatory.

>>useHttps Boolean -
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>>subscription Cleared Select if to enable or disable DECT subscription
mode. Once started, the subscription modes will
be stopped by timers in the OMM. Additionally,
the request can be stopped explicitly by deselect
the checkbox.

Options:

• Selected: Subscription is active
• Cleared: Subscription is inactive

Default: Cleared

Note:
Is enabled when SIP DECT System
is selected as Subsystem Type. If
subscription has been enabled for SIP
DECT System time out occurs after 24
hours.

>>version 090002 Subsystem version.

Pattern: 090002|090001|090000|080003|
080001|080000|070000|060002|060001|060000|
050000|040000

Example: 090002

Note:
This parameter is mandatory.
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>>multiOpenMobility

Manager

Cleared Select if to enable or disable Multi OpenMobility
Manager mode.

The Multi OpenMobilityManager (MOM)
is a server application that provides
centralized provisioning and user/device data
synchronization across multiple SIP-DECT sites
within a SIP-DECT system.

Options:

• Selected: Multi OpenMobility Manager is
active

• Cleared: Multi OpenMobility Manager is
inactive

Default: Cleared

>>ipOrFQDNaddress String -

Note:
This parameter is mandatory.

>>resiliencyIPAddress 1xx.1xx.0.2x IP address of the resiliency OMM, managed by
the system.

IP address Format: four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Example: 1xx.1xx.0.2x

>>port String -
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>>axiPort String -

>>password String -

>>userID String -

>miCollabServer

>>miCollabServerVersion 090800 Subsystem version.

Pattern: 100000|090800|090700|090600|
090500|090400|090300|090200|090103|090100|
090000|080100|080000|070300|070202|070002|
070001|070000

Example: 090800

Note:
This parameter is mandatory.

>>miCollabIPOrFQDN

Address

String
-

Note:
This parameter is mandatory.

>>miCollabUserId String -

Note:
This parameter is mandatory.
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>>miCollabUser

Password

String -

Note:
This parameter is mandatory.

>>miCollabPool String Select the MiCollab Pool for the Subsystem.

Options: A list of available MiCollab Pools are
defined in the MiCollab Pool task.

• 1
• 2
• 3

The Default Value is 1.

Example: 1

Note:
The MiCollab Pool will be available only
for the versions of Micollab 7.2 and above.
Each MiCollab Pool can support maximum
of eight(8) 7.2 or above MiCollab Servers

Note:
This parameter is mandatory.
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>>enableMiCollab

ADAuthentication

Cleared Select the checkbox to enable MiCollab AD
Authentication.

Options:

• Selected: User in MiCollab will be created
with AD authentication enabled.

• Cleared: User in MiCollab will be created
without AD authentication.

Note:
When Selected, User in MiCollab will be
created with AD authentication enabled,
even if cloudLink authentication is
configured in Micollab.

>cloudLinkServer

>>cloudLinkAPIURL https://
authentication.dev.api.mitel.io/2017-09-01/
token

Enter the CloudLink subsystem URL address.

Format:

• Up to 250 alphanumerical characters.
• The characters {}, ", \, |, <, > are not allowed.

Examples:

• https://
authentication.dev.api.mitel.io/2017-09-01/
token

• https://authentication.api.mitel.io/2017-09-01/
token

Note:
This parameter is mandatory.
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>>cloudLinkAccountID String Enter the Account ID to select which account to
log the user into.

Note:
The Account ID should be a valid one
generated in cloudLink Server. Please do
not enter any random ID.

Note:
This parameter is mandatory.
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>>cloudLinkUserId JaneDoe Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

Note:
This parameter is mandatory.

>>cloudLinkUser

Password

String -

Note:
This parameter is mandatory.

>>cloudLinkGateway

URL

https://10.211.159.169:8086/
api/v1/cloudlinkapi/pbx

Enter the CloudLinkGateway subsystem URL
address.

Format:

• Up to 250 alphanumerical characters.
• The characters {}, ", \, |, <, > are not allowed.

Example: https://10.211.159.169:8086/api/v1/
cloudlinkapi/pbx

>>mxoneSubsystem String -

>otherMgmtApplication

>>urlToOtherMgmt

Applications

String -

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
201 Created Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

12.6 PUT /system-ms/subsystem/v1/{subsystemId}
Update the details of a subsystem. Only Admin users can use this request.

To modify the details of a subsystem:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-extension/v1/cordless to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemId subsystemId integer 32 Indicates the ID of the subsystem.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "subsystemType": "TelephonyServer",
  "subsystemName": "string",
  "location": "string",
  "locationName": "string",
  "expirationDate": "string",
  "mxoneSubsystem": {
    "useHttps": true,
    "version": "string",
    "ipOrFQDNAddress": "string",
    "port": "string",
    "userId": "string",
    "password": "string",
    "terminalPassword": "string",
    "ipPhoneServerUrl": "string",
    "ipPhoneServerOrDomainFolder": "string",
    "cmgPbxId": "string"
  },
  "miCollabAdvancedMessagingServer": {
    "version": "string",
    "ipOrFQDNAddress": "string",
    "port": "string",
    "msgServerUserId": "string",
    "userpassword": "string",
    "oneboxnumber": "string"
  },
  "cmgServer": {
    "useHttps": true,
    "version": "string",
    "cmgServerIPOrFQDNAddress": "string",
    "cmgServerPort": "string",
    "cmgUserId": "string",
    "cmgUserPassword": "string",

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 400



Subsystem

    "isDepartmentStructureMultipleroot": true,
    "ivr": true,
    "voicemail": true
  },
  "mmcProvisioningServer": {
    "urlToOtherMgmtApplications": "string",
    "location": "string"
  },
  "sipDectManager": {
    "miVoiceMXONESubsystem": "string",
    "useHttps": true,
    "subscription": true,
    "version": "string",
    "multiOpenMobilityManager": true,
    "ipOrFQDNaddress": "string",
    "resiliencyIPAddress": "string",
    "port": "string",
    "axiPort": "string",
    "password": "string",
    "userID": "string"
  },
  "miCollabServer": {
    "miCollabServerVersion": "string",
    "miCollabIPOrFQDNAddress": "string",
    "miCollabUserId": "micollab_api",
    "miCollabUserPassword": "string",
    "miCollabPool": "string",
    "enableMiCollabADAuthentication": true
  },
  "cloudLinkServer": {
    "cloudLinkAPIURL": "string",
    "cloudLinkAccountID": "string",
    "cloudLinkUserId": "string",
    "cloudLinkUserPassword": "string",
    "cloudLinkGatewayURL": "string"
  },
  "otherMgmtApplication": {
    "urlToOtherMgmtApplications": "string"
  }
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>subsystemType MiVoice MX-ONE Select the type of subsystem to add.

Options:

• MiVoice MX-ONE
• Micollab Advanced Messaging Server
• CMG Server
• Other management application
• MMC Provisioning server
• MiCollab Server
• SIP DECT Manager
• CloudLink Server

Default value is MiVoice MX-ONE.

Note:
If MMC Provisioning server is selected,
the urlToOtherMgmtApplications
field is loaded with the default URL
https://pbxweb.aastra.com/ extra/
index.asp?lp=/lic_server/ LicServer?
REQUEST=FMCStart.

Note:
This parameter is mandatory.
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>subsystemName String Enter the Name of the subsystem. Up to 50
alphanumerical characters.

The characters ", *, ?, #, \, &, ', <, > and comma
(,) are not allowed. Subsystem name cannot start
with a space character.

Options:

• Subsystem X
• MiVoice MX-ONE 1

Maximum Length: 50

Minimum Length: 0

Pattern: ^[^ '",#\\&<>?*]([^'",#\\&<>?*])*$

Note:
If a subsystem name was entered in View/
Edit, the same subsystem name will be
displayed in this field as default.

Note:
This parameter is mandatory.

>location Stockholm Select the subsystem's Location.

Options: A list of available locations defined in
the Location task.

Note:
This parameter is mandatory.

>mxoneSubsystem
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>>useHttps Boolean -

>>version 070800 Select the Version of the subsystem.

Options: A list of versions of the subsystem type
in active sustaining.

Note:
For Telephony subsystem type, the
subsystem version field is non-editable if
the subsystem version is not supported any
more.

Note:
This parameter is mandatory.
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>>ipOrFQDNAddress String Enter the IP address or Host Name that shall be
used when connecting to the subsystem.

IP address Format: Four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

Note:
This parameter is mandatory.

>>port 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.
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>>userId JaneDoe Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters are
supported.

• The characters ", *, ?, \, &, ', <, > and comma
(,) are not allowed.

• User Id cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>password kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format:

• Up to 100 alphanumerical characters.
• The characters ~@#$%^&*!_-+=`|\(){}

[]:;"'<>,.?/ are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.

>>terminalPassword String Enter the password that is used for logging
on to the IP phone. This password is used by
Provisioning Manager when connecting to the
terminal.

Format:

• Up to 100 alphanumerical characters.
• The characters ", ', *, ?, ! and \ are not

allowed.

Note:
This field is enabled when a value has
been entered in the User ID in Subsystem
field.
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>>ipPhoneServerUrl en.example.org IP Phone server. Select a predefined IP phone
server and a domain folder or enter manually an
IP phone server address.

Manual IP phone server format:

• Server name or a IP address with four groups
of 3 digits, separated by dots.

• Port number with a preceding colon and up to
five digits. Port 80 is default.

• Optionally a domain folder or a subnet can be
given with a preceding slash.

Options:

• Example: en.example.org
• Example: 196.168.20.10:82
• Example: 196.168.20.10/domain.com
• Example: 196.168.20.10:82/196.168.20.00-24

Note:
To be able to see a predefined IP phone
server, a configuration file must exist
on it. The IP Phone Server parameter
is only valid for phone type Mitel 6730i
and Mitel 6731i in MiVoice MX-ONE 5.0
SP4.

Note:
Domain Folder: Select a predefined
Domain Folder from the selected IP Phone
Server. From this Domain Folder the
extension will read its configuration file.
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>>ipPhoneServer

OrDomainFolder

en.example.org Select a predefined IP phone server and a
domain folder or enter manually an IP phone
server address.

Manual IP phone server format:

• Server name or a IP address with four groups
of 3 digits, separated by dots.

• Port number with a preceding colon and up to
five digits. Port 80 is default.

• Optionally a domain folder or a subnet can be
given with a preceding slash.

Options:

• Example: en.example.org
• Example: 196.168.20.10:82
• Example: 196.168.20.10/domain.com
• Example: 196.168.20.10:82/196.168.20.00-24

Note:
To be able to see a predefined IP phone
server, a configuration file must exist on
it. The IP Phone Server parameter is only
valid for phone type Mitel 6730i and Mitel
6731i in MiVoice MX-ONE 5.0 SP4.

Note:
Domain Folder: Select a predefined
Domain Folder from the selected IP Phone
Server. From this Domain Folder the
extension will read its configuration file.

>>cmgPbxId String -

>miCollabAdvancedMessagingServer
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>>version 060100 Select the Version of the subsystem.

Options: A list of versions of the subsystem type
in active sustaining.

Pattern: 060100|050000

Example: 060100

Note:
For Telephony subsystem type, the
subsystem version field is non-editable if
the subsystem version is not supported any
more.

Note:
This parameter is mandatory.
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>>ipOrFQDNAddress 1xx.1xx.0.2x Enter the IP address or Host Name that shall be
used when connecting to the subsystem.

Format: IP address format: four groups of 3
digits, separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

Note:
This parameter is mandatory.

>>port 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits are supported.

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.

Example: 80
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>>msgServerUserId • JaneDoe
• User256

Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>userpassword kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format: Up to 100 alphanumerical characters.

The characters ~@#$%^&*!_-+=`|\(){}[]:;"'<>,.?/
are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.

>>oneboxnumber String -

>cmgServer

>>useHttps Boolean -

>>version 080005 Subsystem version.

Pattern: 080005|080002|080000|070005|070003

Note:
This parameter is mandatory.
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>>cmgServerIP

OrFQDNAddress

String -

Note:
This parameter is mandatory.

>>cmgServerPort 80 Enter the port number of the subsystem where
the connection is opened for communication.

Format: Up to 5 digits

Options: 1-65535

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Cleared, default is
80.

• If MiVoice MX-ONE is selected in Subsystem
Type and Use HTTPS is Selected, default is
443.
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>>cmgUserId • JaneDoe
• User256

Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

>>cmgUserPassword kj5pz7! Enter the password that belongs to the
subsystem user ID specified in the User ID
in Subsystem field. These user credentials
are used, in the background, by Provisioning
Manager when communicating with the
subsystem.

Format:

• Up to 100 alphanumerical characters.
• The characters ~@#$%^&*!_-+=`|\(){}

[]:;"'<>,.?/ are allowed.

Example: kj5pz7!

Note:
The field is enabled when a value has been
entered in the User ID in Subsystem field.
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>>isDepartment

StructureMultipleroot

Single root Select if the department structure in CMG
has a single root department or multiple root
departments.

Options:

• Single root: The Provisioning Manager
root department will be renamed to the
CMG directory root name, and the directory
structure in CMG will be recreated in
Provisioning Manager.

• Multiple root: The directory structure in
CMG will be created under the Provisioning
Manager root department.

Default: Single root

Note:
Is enabled when a subsystem is added and
disabled when a subsystem is changed.

>>ivr Cleared Select the checkbox to allow access to CMG
Speech Voice IVR(Interactive Voice Response)
option.

Options:

• Selected: Allows access to configure CMG
Speech Voice IVR option

• Cleared: Restricts access to configure CMG
Speech Voice IVR option

Default: Cleared

Note:
CMG IVR option is valid for CMG Server
version 8.2.
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>>voicemail Cleared Select the checkbox to allow access to CMG
Speech Voice Mail option.

Options:

• Selected: Allows access to configure CMG
Speech Voice Mail settings

• optionCleared: Restricts access to configure
CMG Speech Voice Mail settings option

Note:
CMG Voice Mail option is valid for CMG
Server version 8.2.

>mmcProvisioningServer

>>urlToOtherMgmt

Applications

String -

Note:
This parameter is mandatory.

>>location String -

>sipDectManager

>>miVoiceMXONE

Subsystem

String -

Note:
This parameter is mandatory.

>>useHttps Boolean -
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>>subscription Cleared Select if to enable or disable DECT subscription
mode. Once started, the subscription modes will
be stopped by timers in the OMM. Additionally,
the request can be stopped explicitly by deselect
the checkbox.

Options:

• Selected: Subscription is active
• Cleared: Subscription is inactive

Default: Cleared

Note:
Is enabled when SIP DECT System
is selected as Subsystem Type. If
subscription has been enabled for SIP
DECT System time out occurs after 24
hours.

>>version 090002 Subsystem version.

Pattern: 090002|090001|090000|080003|
080001|080000|070000|060002|060001|060000|
050000|040000

Example: 090002

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>multiOpenMobility

Manager

Cleared Select if to enable or disable Multi OpenMobility
Manager mode.

The Multi OpenMobilityManager (MOM)
is a server application that provides
centralized provisioning and user/device data
synchronization across multiple SIP-DECT sites
within a SIP-DECT system.

Options:

• Selected: Multi OpenMobility Manager is
active

• Cleared: Multi OpenMobility Manager is
inactive

Default: Cleared

>>ipOrFQDNaddress String -

Note:
This parameter is mandatory.

>>resiliencyIPAddress 1xx.1xx.0.2x IP address of the resiliency OMM, managed by
the system.

IP address Format: four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Example: 1xx.1xx.0.2x

>>port String -
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Parameter Name Sample Value Description

>>axiPort String -

>>password String -

>>userID String -

>miCollabServer

>>miCollabServerVersion 090800 Subsystem version.

Pattern: 100000|090800|090700|090600|
090500|090400|090300|090200|090103|090100|
090000|080100|080000|070300|070202|070002|
070001|070000

Example: 090800

Note:
This parameter is mandatory.

>>miCollabIPOr

FQDNAddress

String
-

Note:
This parameter is mandatory.

>>miCollabUserId String -

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>miCollabUser

Password

String -

Note:
This parameter is mandatory.

>>miCollabPool String Select the MiCollab Pool for the Subsystem.

Options: A list of available MiCollab Pools are
defined in the MiCollab Pool task.

• 1
• 2
• 3

The Default Value is 1.

Example: 1

Note:
The MiCollab Pool will be available only
for the versions of Micollab 7.2 and above.
Each MiCollab Pool can support maximum
of eight(8) 7.2 or above MiCollab Servers

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>enableMiCollab

ADAuthentication

Cleared Select the checkbox to enable MiCollab AD
Authentication.

Options:

• Selected: User in MiCollab will be created
with AD authentication enabled.

• Cleared: User in MiCollab will be created
without AD authentication.

Note:
When Selected, User in MiCollab will be
created with AD authentication enabled,
even if cloudLink authentication is
configured in Micollab.

>cloudLinkServer

>>cloudLinkAPIURL https://
authentication.dev.api.mitel.io/2017-09-01/
token

Enter the CloudLink subsystem URL address.

Format:

• Up to 250 alphanumerical characters.
• The characters {}, ", \, |, <, > are not allowed.

Examples:

• https://
authentication.dev.api.mitel.io/2017-09-01/
token

• https://authentication.api.mitel.io/2017-09-01/
token

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>cloudLinkAccountID String Enter the Account ID to select which account to
log the user into.

Note:
The Account ID should be a valid one
generated in cloudLink Server. Please do
not enter any random ID.

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 424



Subsystem

Parameter Name Sample Value Description

>>cloudLinkUserId JaneDoe Enter a user ID for Provisioning Manager to use
when connecting to the subsystem.

This user ID is used, in the background, by
Provisioning Manager when communicating
with the subsystem. It is recommended that
an account is created in the subsystem for this
purpose, and that this account is dedicated to
the communication between the subsystem and
Provisioning Manager.

Format:

• Up to 100 alphanumerical characters.
• The characters ", *, ?, \, &, ', <, > and comma

(,) are not allowed.
• User ID cannot start with a space character.

Examples:

• JaneDoe
• User256

Note:

• Provisioning Manager can be used as
authentication server for Service Node
Manager. If Provisioning Manager or a
Linux account will handle authentication
requests is configured during the
installation of Service Node Manager.
If Provisioning Manager is used as
authentication server, use the system
setup admin privilege (the privilege
of the user is checked in Provisioning
Manager).
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Parameter Name Sample Value Description

• micollab_api user name is used to
access MiCollab API for MiCollab
Server subsystem.

Note:
This parameter is mandatory.

>>cloudLinkUser

Password

String -

Note:
This parameter is mandatory.

>>cloudLinkGatewayURL https://10.211.159.169:8086/
api/v1/cloudlinkapi/pbx

Enter the CloudLinkGateway subsystem URL
address.

Format:

• Up to 250 alphanumerical characters.
• The characters {}, ", \, |, <, > are not allowed.

Example: https://10.211.159.169:8086/api/v1/
cloudlinkapi/pbx

>>mxoneSubsystem String -

>otherMgmtApplication

>>urlToOtherMgmt

Applications

String -

Note:
This parameter is mandatory.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/subsystem/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "subsystemId": 0,
  "location": {
    "locationId": 0,
    "locationName": "string",
    "description": "string",
    "cmgcustgrp": "string"
  },
  "subsystemName": "string",
  "subsystemType": "string",
  "version": "string",
  "ipaddress": "string",
  "resipaddress": "string",
  "port": "string",
  "axiport": "string",
  "loginName": "string",
  "loginPasswordPlain": "string",
  "url": "string",
  "cmgPbxId": "string",
  "cmgMultiDept": true,
  "useHttps": true,
  "terminalPassword": "string",
  "telephonyServerId": 0,
  "status": "string",
  "oneboxnumber": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "featureLevel": "string",
  "ivr": true,
  "voicemail": true,
  "micollabPool": "string",
  "micollabAdAuthFlag": true
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable

21/1551-ANF 901 15 Uen D

427 Provisioning Manager REST API- Description



Response Type Value Schema

404 Not found Not applicable



Group-setup 13
This chapter contains the following sections:

• GET /pm-extension-ms/pm-group-setup/v1/{extensionNumber}

The Group Setup API is used to manage group setup details in the Provisioning Manager.

Note:
To use the methods listed under the Group Setup API, the user must have a valid authorization token.

To authorize the Group Setup API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

13.1 GET /pm-extension-ms/pm-group-setup/v1/
{extensionNumber}

Fetch Group Setup details related to the specific extension number.

To get group setup related to the specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-group-setup/v1/{extensionNumber} to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

{
  "extensionId": "string",
  "groupSetupVO": {
    "dir": "string",
    "groupBelongingsVO": {
      "pickupGroup": {
        "name": "string",
        "grp": "string"
      },
      "doNotDisturbGroup": {
        "name": "string",
        "grp": "string"
      },
      "dir": "string"
    },
    "huntGroups": [
      {
        "grp": "string"
      }
    ]
  }
}

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable



Security Profiles 14
This chapter contains the following sections:

• DELETE /administrator-ms/security-profiles/v1/{securityProfileId}
• GET /administrator-ms/security-profiles/v1/{securityProfileId}
• GET /administrator-ms/security-profiles/v1
• POST /administrator-ms/security-profiles/v1
• PUT /administrator-ms/security-profiles/v1/{securityProfileId}

The Security Profiles API.

Note:
To use the methods listed under the security profiles API, the user must have a valid authorization token.

To authorize the security profiles API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:

User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

14.1 DELETE /administrator-ms/security-profiles/v1/
{securityProfileId}

Delete a security profile.

To remove a security profile from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /administrator-ms/security-profiles/v1/{securityProfileId} to send an HTTP DELETE

request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

securityProfileId securityProfileId integer 32 Indicates the security profile ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/security-profiles/v1/1

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

14.2 GET /administrator-ms/security-profiles/v1/
{securityProfileId}

Fetch a specific profile by profile ID.

To get the details about a specific profile and privileges using profile ID:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /administrator-ms/security-profiles/v1/{securityProfileId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

securityProfileId securityProfileId integer 32 Indicates the security profile ID.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/security-profiles/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

{
  "securityProfileId": 0,
  "securityProfileName": "string",
  "description": "string",
  "accessPrivileges": [
    {
      "privilegeId": 0,
      "privilegeName": "string",
      "description": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

14.3 GET /administrator-ms/security-profiles/v1
Get all the security profiles and their details.

To return all the security profiles and the details:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /administrator-ms/security-profiles/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the security profile name.

Note:
This parameter is mandatory.

pageno 0 integer 32 Indicates the page number. Defaults to
1.

Note:
This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

orderby securityProfileId
asc

string Indicates the comma-separated
list of fields and order to sort on.
For example, securityProfileId asc,
securityProfileName desc. Default
value is set to ascending order when
no order is specified.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/security-profiles/v1?search=
%2A&pageno=0&pageSize=200&orderby=securityProfileId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

14.4 POST /administrator-ms/security-profiles/v1
Create a new security profile.

To create a new security profile:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /administrator-ms/security-profiles/v1 to send an HTTP POST request to the

authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "securityProfileId": 0,
  "securityProfileName": "string",
  "description": "string",
  "accessPrivileges": [
    {
      "privilegeId": 0,
      "privilegeName": "string",
      "description": "string"
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>securityProfileId Integer (int32) -

>securityProfileName String -

>description String -

>accessPrivileges
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Parameter Name Sample Value Description

>>privilegeId Integer (int32) -

>>privilegeName String -

>>description String -

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/ip?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

14.5 PUT /administrator-ms/security-profiles/v1/
{securityProfileId}

Update the details of a security profile.

To modify the details of a security profile:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
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2. Use PUT /administrator-ms/security-profiles/v1/{securityProfileId} to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

securityProfileId securityProfileId integer 32 Indicates the security profile ID.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "securityProfileId": 0,
  "securityProfileName": "string",
  "description": "string",
  "accessPrivileges": [
    {
      "privilegeId": 0,
      "privilegeName": "string",
      "description": "string"
    }
  ]
}

The following table describes the request body parameters. <TBD: New>

Parameter Name Sample Value Description

>securityProfileId Integer (int32) -

>securityProfileName String -

>description String -

>accessPrivileges

>>privilegeId Integer (int32) -
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>>privilegeName String -

>>description String -

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/security-profiles/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "securityProfileId": 0,
  "securityProfileName": "string",
  "description": "string",
  "accessPrivileges": [
    {
      "privilegeId": 0,
      "privilegeName": "string",
      "description": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



User 15
This chapter contains the following sections:

• DELETE /user-ms/user/v1/{userId}
• GET /user-ms/user/v1
• GET /user-ms/user/by-user-id/v1/{userId}
• GET /user-ms/user/by-rec-id/v1/{userRecId}
• POST /user-ms/user/v1
• PUT /user-ms/user/v1/{userRecId}

The User API is used to create, update, view, delete, or add users and their details.

Note:
To use the methods listed under the User API, the user must have a valid authorization token.

To authorize the User API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

15.1 DELETE /user-ms/user/v1/{userId}
Delete a user.

To remove a user from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /user-ms/user/v1/{userId} to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userId userId string Indicates the user ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/v1/1

The following table lists the expected responses.

Response Type Value Schema

24 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

15.2 GET /user-ms/user/v1
Get all users and their details. Only Admin users can use this request.

To retrieve all users and their details:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /user-ms/user/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the User Name(s), Extension
Number, and Department.

Note:
This parameter is mandatory.

importedFrom ALL string

(ALL, Active
Directory)

Indicates the value from where to
import.

Note:
This parameter is mandatory.

pageno 1 integer 32 Indicates the Page Number. Defaults
to 1.

Note:
This parameter is mandatory.

pageSize 200 integer 32 Indicates the Number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

orderby userId asc string Indicates the comma-separated
list of fields and order to sort on.
For example, securityProfileId asc,
securityProfileName desc. Default
value is set to ascending order when
no order is specified.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/v1?search=
%2A&importedFrom=ALL&pageno=0&pageSize=200&orderby=userId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

15.3 GET /user-ms/user/by-user-id/v1/{userId}
Fetch a specific user by user ID.

To get the details about a specific user using user ID:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /user-ms/user/by-user-id/v1/{userId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userId userId string Indicates the user ID.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/by-user-id/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /user-ms/user/by-user-id/v1/
{userId} on page 773

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

15.4 GET /user-ms/user/by-rec-id/v1/{userRecId}
Fetch a specific user by userRecId.

To get the details about a specific user:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /user-ms/user/by-rec-id/v1/{userRecId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userRecId userRecId integer 32 Indicates the user record ID.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/by-rec-id/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /user-ms/user/by-rec-id/v1/
{userRecId} on page 775

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

15.5 POST /user-ms/user/v1
Create a new user. Only Admin users can use this request.

To create a new security profile:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /user-ms/user/v1 to send an HTTP POST request to the authentication service.
3. Click Try it Out option.
4. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "userId": "K6|d)(gEnlz#D=f.uOV}<i]5y@Lfiy",
  "firstName": "",
 "lastName": "",
  "newPassword": "string",
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  "emailAddress": "string",
  "sms": "13769311389901605204",
  "altFirstNames": [
    "string"
  ],
  "altLastNames": [
    "string"
  ],
  "keyWords": [
    "string"
  ],
  "departmentIds": [
    0
  ],
  "useLastSelection": true,
  "language": "string",
  "extensions": [
    {
      "extensionNumber": "string",
      "subsystemId": 0,
      "subsystemName": "string",
      "cmgSettings": {
        "secret": true,
        "mainUser": true,
        "list": true,
        "bluStarWeb": true,
        "ivr": true,
        "voiceMail": true
      }
    }
  ],
  "micollab": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "secondaryExtension": "string",
    "authorizationCode": "string",
    "authorizationCodeHashType": "CLEARTEXT",
    "miCollabSubsystem": "string",
    "miCollabRole": "string",
    "miTeamMeeting": false,
    "promptLanguage": "Default",
    "enableADAuthentication": false,
    "enableCloudLinkAuthentication": false
  },
  "cloudlink": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "cloudLinkSubsystem": "string",
    "role": "string",
    "miTeamMeeting": false,
    "softphoneClient": false
  },
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string",
  "udf11": "string",
  "udf12": "string",
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  "udf13": "string",
  "udf14": "string",
  "udf15": "string",
  "udf16": "string",
  "udf17": "string",
  "udf18": "string",
  "udf19": "string",
  "udf20": "string",
  "udf21": "string",
  "udf22": "string",
  "udf23": "string",
  "udf24": "string",
  "udf25": "string",
  "udf26": "string",
  "udf27": "string",
  "udf28": "string",
  "udf29": "string",
  "udf30": "string",
  "udf31": "string",
  "udf32": "string",
  "udf33": "string",
  "udf34": "string",
  "mobileNumber": "string",
  "secretMobile": true,
  "alternativeNumber": "string",
  "userMailBoxDTO": {
    "mailboxNumber": [
      "string"
    ]
  }
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>userId https://10.211.159.169:8086/
api/v1/cloudlinkapi/pbx

Enter the CloudLinkGateway subsystem URL
address.

Format:

• Up to 250 alphanumerical characters
• The characters {}, ", \, |, <, > are not allowed.

Example: https://10.211.159.169:8086/api/v1/
cloudlinkapi/pbx

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>firstName John Enter the user's first Name.

Format:

• Up to 64 alphanumerical characters.
• The characters ", *, ?, \, &, <, > and comma (,)

are not allowed.

Maximum Length: 64

Minimum Length: 0

Pattern: ^([^"*?\\, ][^"*?\\,]*)$|^$

Example:

• John
• Lars Erik

>lastName Smith Enter the user's Last Name.

Format:

• Up to 64 alphanumerical characters.
• The characters ", *, ?, \, &, <, > and comma (,)

are not allowed.

Maximum Length: 64

Minimum Length: 0

Pattern: ^([^"*?\\, ][^"*?\\,]*)$|^$

Example:

• Smith
• Lee Davids

Note:
This parameter is mandatory.

>newPassword String -
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Parameter Name Sample Value Description

>emailAddress john.smith@mitel.com Enter the user's Email Address.

Format:

• Up to 256 alphanumerical characters.
• The characters ", ', ?, &, <, >, \, * and comma

(,) are not allowed.

Maximum Length: 256

Minimum Length: 0

Pattern: ^([a-zA-Z0-9._%+-]+@[a-zA-Z0-9.-]+\.
[a-zA-Z]+){0,1}$

Example: john.smith12321@mitel.com

>sms 12345 Enter the number to use when sending SMS
messages to the user. The entered number will
be displayed in CMG as the user's SMS number.

Format:

• Numerical values.
• Up to 20 digits are allowed.

Example: 12345

>altFirstNames String -

>altLastNames String -

>keyWords String -

>departmentIds integer(int32) -

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>useLastSelection Cleared Select this checkbox to use the last selections
regarding MiVoice MX-ONE and extension
type for the logged on user as default values
for the user. This means that made server
and extension type settings will be used as
default values when, for example, adding new
extensions. For extension type there are two last
selection values, one is used for View and one
is used for Add. The last selection values are set
when using View or Add in the Extension task.

Options:

• Selected: The last selections regarding
MiVoice MX-ONE and extension type for the
user are remembered and used as default
values when applicable.

• Cleared: The last selections regarding
MiVoice MX-ONE and extension type for the
user are not remembered.

>language English Select the Language for the Provisioning
Manager (PM) web pages. This selection does
only affect the PM application.

Options:

• English
• German
• Polish
• French
• Spanish
• Dutch
• Chinese
• Swedish
• Portuguese

>extensions
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Parameter Name Sample Value Description

>>extensionNumber Extension If there is a free, already initiated extension, this
extension can be assigned to the user.

Options:

• Extension

Specify the directory number of an existing
extension to assign it to the user.

2-10 digits: 00-9999999999

Example: 1001
• MiVoice MX-ONE

Select the MiVoice MX-ONE on which the
extension resides. Available options are the
MiVoice MX-ONEs defined in the Subsystem
task.

• MiCollab Extension

If the selected Telephony Subsystem version
is 6.0SP2 or above, the check box is enabled.
Select the check box if you want it as primary
MiCollab Extension. If the box is checked,the
MiCollab Server inputs like MiVoice MX-ONE,
MiCollab Role and Prompt Language will
be enabled.Only One MiCollab Extension is
allowed. And the User will be created in the
MiCollab System with the selected Extension.

• Secret (When using CMG)

By marking an extension number as secret,
attendants will get an indication that the
number should be treated as secret. In CMG
NOW, secret numbers are indicated using
strikethrough text. CMG Office Web can be
configured to display secret numbers using
strikethrough text or to not display secret
numbers.

• Main User (When using CMG)

If several users are associated to an
extension number (shared extension), one
of the users is defined as the extension's
main user. When an attendant receives a call
that is forwarded (to the attendant) from a
shared extension, the main user is displayed
as receiver of the call.
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Parameter Name Sample Value Description

• List (When using CMG)

When an extension to which several users
are associated (shared extension) receives a
call and the call is forwarded to an attendant,
the attendant can be presented with a list of
all users associated to the extension. This
is initiated by enabling the list function for
the extension's main user. If disabled, only
the main user's record is displayed to the
attendant.

• IVR (When using CMG 8.2 Version)

When selected sets the extension in CMG
with CMG Speech Voice IVR access.

• VoiceMail (When using CMG 8.2 Version)

When selected sets the extension in CMG
with CMG Speech Voice Mail access.

• BluStar Web (When using CMG 8.2
Version)

If this option is checked, the user will be
added with access to BluStar Web. If
unchecked, the user will only be a searchable
entry in the CMG database and no access to
BluStar Web will be given.

Note:
This parameter is mandatory.

>>subsystemName String -

Note:
This parameter is mandatory.

>>cmgSettings

>>>secret Boolean -
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Parameter Name Sample Value Description

>>>mainUser Boolean -

>>>list Boolean -

>>>bluStarWeb Boolean -

>>>ivr Boolean -

>>>voiceMail Boolean -

>micollab

>>mxoneSubsystem String Subsystem name/IP for the Extension.

Note:
This parameter is mandatory.

>>extension String -

Note:
This parameter is mandatory.

>>secondaryExtension String -

>>authorizationCode String Authorization code for the Extension.
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Parameter Name Sample Value Description

>>authorization

CodeHashType

String Hash Type for the Authorization code.

Options:

• 'CLEARTEXT'
• 'MD5A1'
• 'SHA256'

>>miCollabPool String Select the MiCollab Pool for the Server.

>>miCollabSubsystem String MiCollab Subsystem name or IP.

Note:
This parameter is mandatory.

>>miCollabRole String MiCollab role defined in the MiCollab Server for
selected MiVoice MX-ONE.

Note:
This parameter is mandatory.

>>miTeamMeeting false This option is set the corresponding MiCollab
user gets enabled or disabled with MiTeam
Meeting.

• true: MiTeam Meeting for MiCollab user is set
in MiCollab Server.

• false: MiTeam Meeting for MiCollab user is
cleared in MiCollab Server.

>>promptLanguage String MiCollab user Language.
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Parameter Name Sample Value Description

>>enableAD

Authentication

false This option is set the corresponding MiCollab
user gets enabled or disabled with IDS
(Integrated Directory Services) Authentication.

• true: AD Authentication for MiCollab user is
set in MiCollab Server.

• false: AD Authentication for MiCollab user is
cleared in MiCollab Server.

>>enableCloudLink

Authentication

false This option is set the corresponding MiCollab
user gets enabled or disabled with IDS
(Integrated Directory Services) Authentication.

• true: CloudLink Authentication for MiCollab
user is set in MiCollab Server.

• false: CloudLink Authentication for MiCollab
user is cleared in MiCollab Server.

>cloudlink

>>mxoneSubsystem String Subsystem name/IP for the Extension.

Note:
This parameter is mandatory.

>>extension String -

Note:
This parameter is mandatory.

>>cloudLinkSubsystem String CloudLink Subsystem name or IP.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>role String CloudLink role.

Note:
This parameter is mandatory.

>>miTeamMeeting false This option is set the corresponding MiCollab
user gets enabled with MiTeam Meeting.

• true: MiTeam Meeting for MiCollab user is set
in MiCollab Server.

• false: MiTeam Meeting for MiCollab user is
cleared in MiCollab Server.

>>softphoneClient false When this option is set the corresponding
user will be created in CloudLinkGateway for
Softphone Client.

• true: Softphone Client for user is set in
CloudLinkGateway Server.

• false: Softphone Client for user is cleared in
CloudLinkGateway Server.

>udf1 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf2 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf3 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf4 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 458



User

Parameter Name Sample Value Description

>udf5 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf6 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf7 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf8 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf9 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf10 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf11 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf12 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf13 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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Parameter Name Sample Value Description

>udf14 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf15 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf16 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf17 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf18 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf19 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf20 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf21 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf22 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 460



User

Parameter Name Sample Value Description

>udf23 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf24 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf25 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf26 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf27 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf28 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf29 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf30 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf31 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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Parameter Name Sample Value Description

>udf32 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf33 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf34 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>mobileNumber String -

>secretMobile Boolean -

>alternativeNumber String -

>userMailBoxDTO

>>mailboxNumber String -

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

15.6 PUT /user-ms/user/v1/{userRecId}
Update the details of a user.

To modify the details of a user:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /user-ms/user/v1/{userRecId} to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userRecId userRecId integer 32 Indicates the user rec Id of the user.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "userId": "]1,,cpDYkeFFx3lvBA:[Y-zXz}ujxT3cTwU%}]g7M!
B0S{vabLbW[2ZbUTvFT1_R@/E=D%dhblpJ",
  "firstName": "W]Q$(+Qy['[d_^7ofaZNmU4wl$6Ko",
  "lastName": "%10Uiwper![p8Wi2;mJ5KyPJ",
  "currentPassword": "string",
  "newPassword": "string",
  "emailAddress":
 "k0E.V3yvlC2BT3b5PZ08zg4%R6sBhcGK58HuyWjP.3dScWM0TJosGiBSaSClW
%AxvO@DhFXJTF3MQsE98J10MIci6kSDu9mS-SQ1HBMXHueTg-
fAiUjf24fo3G.TrKKaNnowrfGYdKxhQtQvhSyorUnOijBphoTIuLqITPAvDgLoAWZkEhkkUZ",
  "sms": "79768505087334562703",
  "altFirstNames": [
    "string"
  ],
  "altLastNames": [
    "string"
  ],
  "keyWords": [
    "string"
  ],
  "departmentIds": [
    0
  ],
  "useLastSelection": true,
  "language": "string",
  "extensions": [
    {
      "extensionNumber": "string",
      "subsystemName": "string",
      "cmgSettings": {
        "secret": true,
        "mainUser": true,
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        "list": true,
        "bluStarWeb": true,
        "ivr": true,
        "voiceMail": true
      }
    }
  ],
  "micollab": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "secondaryExtension": "string",
    "authorizationCode": "string",
    "authorizationCodeHashType": "CLEARTEXT",
    "miCollabPool": "string",
    "miCollabSubsystem": "string",
    "miCollabRole": "string",
    "miTeamMeeting": false,
    "promptLanguage": "Default",
    "enableADAuthentication": false,
    "enableCloudLinkAuthentication": false
  },
  "cloudlink": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "cloudLinkSubsystem": "string",
    "role": "string",
    "miTeamMeeting": false,
    "softphoneClient": false
  },
  "udf1": "t$Kj(BW]Hgl):0M$>%1NMQ4rEUsbt%:~Cm$o5ut",
  "udf2": "|/p22Kn[a~$r%qoc;}^m_=6j",
  "udf3": ":z{(=VSDlC7",
  "udf4": "u)CdX[/32Ywv`#;+Z76$'JrewI!-2Sm3j3]lr{%2",
  "udf5": "kuZexk<$ysd<f",
  "udf6": ";9|hI;KM00v",
  "udf7": "c[x<r,qD8pdhz3uOny,!A",
  "udf8": "u>H1Of:]i;dJX@Qpr0j1sTG|7Pk]Y!j;CJDT2]$K;YwBbGA1.pC]0q",
  "udf9": "uI%}V(h_WFL-@=OXOmr0a/X2v31sAPWC!X}uAY4i
+a,_UVhti0{yauc&I055d#UzDx8>DNl.Npg`g5:IKVQ~'+R6TO,OJ^8i;_k",
  "udf10": "eT71]vIPRT 4n|eICg+SOXCf",
  "udf11":
 "1Lug`uRI( kf]xgw~2i2meD5]KJ;m`i;)iLcrO=;vNeG@I{.CuF'`:xs{&ZvB4Ya!",
  "udf12": "fm,B{|xXalVsZ<q=9T8F8ekM(X` n.|<Wq&nK",
  "udf13": "pe!60 -(LCKc;Y~3Hl^FJJSi-3@G/-m E)7b'AVUE+xSuSEEr9[i5Fa3NFNmw!
nA($b~BPFJgi4U>zuWX&5nf-'Wq|#{3y(",
  "udf14": "Zk7_,px~r' Jx<'~g;0v`l)IlXk/#ApJ:PmC8OCEN!_Zlf%{ytp7$R/Onsbf",
  "udf15": "+Iep Qhvq:p_VfH^OvRZ2aBV4#A#71$8$-61j`IfbI0+3",
  "udf16": "S",
  "udf17": "fr",
  "udf18": "sx%<KR3W.V:F`Rou3",
  "udf19": "X{_",
  "udf20": ")#ll=0;}cC:E2;DyO/hSG/-db5U]2MlS & 8wP5E/Ea $h`eO.iwd|'9KZQEA-
UR",
  "udf21": "l:t|S",
  "udf22": "XI7;(u+Mq+9Gi/",
  "udf23": "NRy&$'Y><EyhQV2|&v4:9Nn!#'%_iJ;R$|(t88OE;tm'o{p9KZ",
  "udf24": "jHUE#)!b3ugj>.F)P13IYA2IB=M~($C.Pm]'N;1S4mI",
  "udf25": "-<L.C5NWR,`D8LbE]@0b{)J~3>k_N$E`nOq[{Y!L}%yZxb|
efM6K^9;,.Xh;q0hXJl#HavQ$F9SSWP",
  "udf26": "8XxG!31oSrKmKhz`+^{k Cr",
  "udf27": "HY^|D%r&V:n5=tQ/7gf,9I,[",
  "udf28": "fl<xHus!g'-,hfA_u_%u;`&}y}1s+o%GfTr]SoLaHs9=6bJTe>[e2d!}4}imw!
Z<",
  "udf29": "x$",
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  "udf30": "/X_(C|FP:BqSGLPsOSMJ$aQQ>Q70{Zb_XGmu@^,+=483JZFdF7,Qt@/
^)^i@Dp`Y;4qKWAQjeH4&%y8lf,y[oi~+qhH^0VK",
  "udf31": "_VC@t|lEh]4a;>@s`)_at222Sk$4_Sxdhvl#'^|/+c",
  "udf32": "VZGOYkX4Aq_zKa1Pj6]FkEX^2P}t]|@.1G+zN~!nIdolACsG0Kwq",
  "udf33": "vP'WOpH)kA)_rx%(xEDgX'58K,-r|MgB6bEJ&^w6P =K}>hXr9@}f/
fZ`B`Q]b,0M0&N+J;6U[|Hd'YVJ0.O7CR,`Q-[",
  "udf34": "8pyp(pF8@UrE_7j_9cKUP_{jsx:d-jtOCHsyU;!UZt)oq4/YMUK-
GU&Cry7%9%{<-w{G9gAj@B%(mE9~IYbz#oLS(cG",
  "mobileNumber": "gxbLaJi8X8Rr8/P^#4HI`os+lUreOq}ROZ],$gU8xcXVmAS",
  "secretMobile": true,
  "alternativeNumber": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>userId https://10.211.159.169:8086/
api/v1/cloudlinkapi/pbx

Enter the CloudLinkGateway subsystem URL
address.

Format:

• Up to 250 alphanumerical characters
• The characters {}, ", \, |, <, > are not allowed.

Example: https://10.211.159.169:8086/api/v1/
cloudlinkapi/pbx

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>firstName John Enter the user's first Name.

Format:

• Up to 64 alphanumerical characters.
• The characters ", *, ?, \, &, <, > and comma (,)

are not allowed.

Maximum Length: 64

Minimum Length: 0

Pattern: ^([^"*?\\, ][^"*?\\,]*)$|^$

Example:

• John
• Lars Erik

>lastName Smith Enter the user's Last Name.

Format:

• Up to 64 alphanumerical characters.
• The characters ", *, ?, \, &, <, > and comma (,)

are not allowed.

Maximum Length: 64

Minimum Length: 0

Pattern: ^([^"*?\\, ][^"*?\\,]*)$|^$

Example:

• Smith
• Lee Davids

Note:
This parameter is mandatory.

>newPassword String -
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Parameter Name Sample Value Description

>emailAddress john.smith@mitel.com Enter the user's Email Address.

Format:

• Up to 256 alphanumerical characters.
• The characters ", ', ?, &, <, >, \, * and comma

(,) are not allowed.

Maximum Length: 256

Minimum Length: 0

Pattern: ^([a-zA-Z0-9._%+-]+@[a-zA-Z0-9.-]+\.
[a-zA-Z]+){0,1}$

Example: john.smith12321@mitel.com

>sms 12345 Enter the number to use when sending SMS
messages to the user. The entered number will
be displayed in CMG as the user's SMS number.

Format:

• Numerical values.
• Up to 20 digits are allowed.

Example: 12345

>altFirstNames String -

>altLastNames String -

>keyWords String -

>departmentIds integer(int32) -

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>useLastSelection Cleared Select this checkbox to use the last selections
regarding MiVoice MX-ONE and extension
type for the logged on user as default values
for the user. This means that made server
and extension type settings will be used as
default values when, for example, adding new
extensions. For extension type there are two last
selection values, one is used for View and one
is used for Add. The last selection values are set
when using View or Add in the Extension task.

Options:

• Selected: The last selections regarding
MiVoice MX-ONE and extension type for the
user are remembered and used as default
values when applicable.

• Cleared: The last selections regarding
MiVoice MX-ONE and extension type for the
user are not remembered.

>language English Select the Language for the Provisioning
Manager (PM) web pages. This selection does
only affect the PM application.

Options:

• English
• German
• Polish
• French
• Spanish
• Dutch
• Chinese
• Swedish
• Portuguese

>extensions
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Parameter Name Sample Value Description

>>extensionNumber Extension If there is a free, already initiated extension, this
extension can be assigned to the user.

Options:

• Extension

Specify the directory number of an existing
extension to assign it to the user.

2-10 digits: 00-9999999999

Example: 1001
• MiVoice MX-ONE

Select the MiVoice MX-ONE on which the
extension resides. Available options are the
MiVoice MX-ONEs defined in the Subsystem
task.

• MiCollab Extension

If the selected Telephony Subsystem version
is 6.0SP2 or above, the check box is enabled.
Select the check box if you want it as primary
MiCollab Extension. If the box is checked,the
MiCollab Server inputs like MiVoice MX-ONE,
MiCollab Role and Prompt Language will
be enabled.Only One MiCollab Extension is
allowed. And the User will be created in the
MiCollab System with the selected Extension.

• Secret (When using CMG)

By marking an extension number as secret,
attendants will get an indication that the
number should be treated as secret. In CMG
NOW, secret numbers are indicated using
strikethrough text. CMG Office Web can be
configured to display secret numbers using
strikethrough text or to not display secret
numbers.

• Main User (When using CMG)

If several users are associated to an
extension number (shared extension), one
of the users is defined as the extension's
main user. When an attendant receives a call
that is forwarded (to the attendant) from a
shared extension, the main user is displayed
as receiver of the call.
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Parameter Name Sample Value Description

• List (When using CMG)

When an extension to which several users
are associated (shared extension) receives a
call and the call is forwarded to an attendant,
the attendant can be presented with a list of
all users associated to the extension. This
is initiated by enabling the list function for
the extension's main user. If disabled, only
the main user's record is displayed to the
attendant.

• IVR (When using CMG 8.2 Version)

When selected sets the extension in CMG
with CMG Speech Voice IVR access.

• VoiceMail (When using CMG 8.2 Version)

When selected sets the extension in CMG
with CMG Speech Voice Mail access.

• BluStar Web (When using CMG 8.2
Version)

If this option is checked, the user will be
added with access to BluStar Web. If
unchecked, the user will only be a searchable
entry in the CMG database and no access to
BluStar Web will be given.

Note:
This parameter is mandatory.

>>subsystemName String -

Note:
This parameter is mandatory.

>>cmgSettings

>>>secret Boolean -
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Parameter Name Sample Value Description

>>>mainUser Boolean -

>>>list Boolean -

>>>bluStarWeb Boolean -

>>>ivr Boolean -

>>>voiceMail Boolean -

>micollab

>>mxoneSubsystem String Subsystem name/IP for the Extension.

Note:
This parameter is mandatory.

>>extension String -

Note:
This parameter is mandatory.

>>secondaryExtension String -

>>authorizationCode String Authorization code for the Extension.
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Parameter Name Sample Value Description

>>authorizationCode

HashType

String Hash Type for the Authorization code.

Options:

• 'CLEARTEXT'
• 'MD5A1'
• 'SHA256'

>>miCollabPool String Select the MiCollab Pool for the Server.

>>miCollabSubsystem String MiCollab Subsystem name or IP.

Note:
This parameter is mandatory.

>>miCollabRole String MiCollab role defined in the MiCollab Server for
selected MiVoice MX-ONE.

Note:
This parameter is mandatory.

>>miTeamMeeting false This option is set the corresponding MiCollab
user gets enabled or disabled with MiTeam
Meeting.

• true: MiTeam Meeting for MiCollab user is set
in MiCollab Server.

• false: MiTeam Meeting for MiCollab user is
cleared in MiCollab Server.

>>promptLanguage String MiCollab user Language.
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>>enableAD

Authentication

false This option is set the corresponding MiCollab
user gets enabled or disabled with IDS
(Integrated Directory Services) Authentication.

• true: AD Authentication for MiCollab user is
set in MiCollab Server.

• false: AD Authentication for MiCollab user is
cleared in MiCollab Server.

>>enableCloudLink

Authentication

false This option is set the corresponding MiCollab
user gets enabled or disabled with IDS
(Integrated Directory Services) Authentication.

• true: CloudLink Authentication for MiCollab
user is set in MiCollab Server.

• false: CloudLink Authentication for MiCollab
user is cleared in MiCollab Server.

>cloudlink

>>mxoneSubsystem String Subsystem name/IP for the Extension.

Note:
This parameter is mandatory.

>>extension String -

Note:
This parameter is mandatory.

>>cloudLinkSubsystem String CloudLink Subsystem name or IP.

Note:
This parameter is mandatory.
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>>role String CloudLink role.

Note:
This parameter is mandatory.

>>miTeamMeeting false This option is set the corresponding MiCollab
user gets enabled with MiTeam Meeting.

• true: MiTeam Meeting for MiCollab user is set
in MiCollab Server.

• false: MiTeam Meeting for MiCollab user is
cleared in MiCollab Server.

>>softphoneClient false When this option is set the corresponding
user will be created in CloudLinkGateway for
Softphone Client.

• true: Softphone Client for user is set in
CloudLinkGateway Server.

• false: Softphone Client for user is cleared in
CloudLinkGateway Server.

>udf1 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf2 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf3 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf4 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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>udf5 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf6 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf7 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf8 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf9 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf10 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf11 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf12 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf13 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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>udf14 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf15 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf16 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf17 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf18 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf19 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf20 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf21 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf22 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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>udf23 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf24 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf25 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf26 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf27 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf28 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf29 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf30 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf31 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)
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>udf32 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf33 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>udf34 String • maxLength: 255
• minLength: 0
• pattern: (^[^"*?\\]*$)

>mobileNumber String -

>secretMobile Boolean -

>alternativeNumber String -

>userMailBoxDTO

>>mailboxNumber String -

Note:
This parameter is mandatory.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/user/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /user-ms/user/v1/{userRecId}

on page 777

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Administrator 16
This chapter contains the following sections:

• DELETE /administrator-ms/administrator/v1/{userId}
• GET /administrator-ms/administrator/v1
• POST /administrator-ms/administrator/v1

The Administrator API.

Note:
To use the methods listed under the Administrator API, the user must have a valid authorization token.

To authorize the Administrator API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

16.1 DELETE /administrator-ms/administrator/v1/{userId}
Delete a admin user.

To remove a remove a admin role from the user:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /administrator-ms/administrator/v1/{userId} to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userId userId string Indicates the user ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/administrator/v1/123

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

16.2 GET /administrator-ms/administrator/v1
Get all the administrator users and their details.

To return all the list of administrator and the details:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET/administrator-ms/administrator/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the security profile name.

Note:
This parameter is mandatory.

pageno 0 integer 32 Indicates the page number. Defaults to
1.

Note:
This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.

orderby securityProfileId
asc

string Indicates the comma-separated list
of fields and order to sort on. For
example, userId asc, userName desc.
Default value is set to ascending order
when no order is specified.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/administrator/v1?search=
%2A&pageno=0&pageSize=200&orderby=userId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

16.3 POST /administrator-ms/administrator/v1
Upgrade user into administrator.

To create a admin role for user:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /administrator-ms/administrator/v1 to send an HTTP POST request to the authentication

service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
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5. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
 "userId": "string",
  "securityProfile": 0,
  "accessToDepartment": [
    0
  ],
  "accessToSubsystemsInLocation": [
    0
  ]
}

The following table describes the request body parameters. <TBD: New>

Parameter Name Sample Value Description

>userId String Enter the user ID.

Maximum Length: 30

Minimum Length: 0

Pattern: ^[^,'"\\&<>?*]*$

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>securityProfile Integer (int32) Enter a Security Profile for the administrator. The
security profile defines the administrator's access
privileges.

Options: A list of available security profiles
with the same or a subset of the logged on
Administrator's access privileges.

Note:
This parameter is mandatory.

>accessToDepartment Integer (int32) Enter the departments the administrator will have
access to

Options: Existing Department(s); Location(s)
Available departments, added in the Department
task.

Note:
This field is displayed after a user has
been selected in the list of search
results for User Name. If 0 is entered
the administrator will have access to all
Departments.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>accessToSubsystemsIn

Location

Integer (int32) Select which locations the administrator shall
have access to. The administrator will have
access to the subsystems, and their services,
associated with the chosen locations.

Options: List of available locations defined in the
Location task.

Note:
This field is displayed after a user has
been selected in the list of search
results for User Name. If 0 is entered
the administrator will have access to all
locations.

Note:
This parameter is mandatory.

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/administrator/v1?search=
%2A&pageno=0&pageSize=200&orderby=userId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created Not applicable

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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403 Forbidden Not applicable

404 Not found Not applicable



Unlock User 17
This chapter contains the following sections:

• GET /user-ms/locked-user/v1
• PUT /user-ms/locked-user/v1

The Locked User API.

Note:
To use the methods listed under the unlock user API, the user must have a valid authorization token.

To authorize the unlock user, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

17.1 GET /user-ms/locked-user/v1
Get all locked users.

To return a list of users that are locked:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /user-ms/locked-user/v1 to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search All string Indicates the user ID.

Note:
This parameter is mandatory.

pageno 1 integer 32 Indicates the page number. Defaults to
1.

Note:
This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/locked-user/v1?
search=All&pageno=1&pageSize=200

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

17.2 PUT /user-ms/locked-user/v1
Unlock the user.

To unlock the user:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /user-ms/locked-user/v1 to send an HTTP PUT request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

userId userId string Indicates the user ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/user-ms/locked-user/v1?userId=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "userId": "string",
  "message": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Access Privileges 18
This chapter contains the following sections:

• GET /administrator-ms/access-privileges/v1

The access privileges API.

Note:
To use the methods listed under the access privileges API, the user must have a valid authorization token.

To authorize the access privileges, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

18.1 GET /administrator-ms/access-privileges/v1
Get all the access privileges and their details.

To return all the admin access privileges and the details:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /administrator-ms/access-privileges/v1 to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the privilege name.

Note:
This parameter is mandatory.

pageno 1 integer 32 Indicates the page number. Defaults to
1.

Note:
This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include. Defaults to 200.

Note:
This parameter is mandatory.

orderby privilegeId asc string Indicates the comma-separated
list of fields and order to sort on.
For example, privilegeId asc and
privilegeName desc. Default value is
set to ascending order when no order
is specified.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/administrator-ms/access-privileges/v1?search=
%2A&pageno=0&pageSize=200&orderby=privilegeId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Multiple Terminal Selection Service 19
This chapter contains the following sections:

• GET /pm-extension-ms/terminal-selection-service/ons-list
• PUT /pm-extension-ms/terminal-selection-service/ons

The Multiple Terminal Selection Service API is used fetch or update One Number Service (ONS) for a specific
extension ID or extension number.

Note:
To use the methods listed under the multiple terminal selection service API, the user must have a valid
authorization token.

To authorize the Multiple Terminal Selection Service API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

19.1 GET /pm-extension-ms/terminal-selection-service/ons-
list

Fetch One Number Service (ONS) list related to the specific extension number.

To get all the ONS numbers for specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/terminal-selection-service/ons-list to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

subsystemId subsystemId integer 32 Indicates the subsystem ID.

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

497 Provisioning Manager REST API- Description



Multiple Terminal Selection Service

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/terminal-selection-service/
ons-list?extensionNumber=1&subsystemId=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "onsVo": [
    {
      "onsid": "string",
      "onsprefix": "string",
      "onstranslateNo": "string"
    }
  ],
  "info": {
    "reason": "string",
    "parameterList": [
      {
        "fieldName": "string",
        "value": "string",
        "item": "string"
      }
    ],
    "message": "string",
    "component": "string",
    "id": "string"
  }

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

19.2 PUT /pm-extension-ms/terminal-selection-service/ons
Update ONS numbers for the specific extension number.

To update the ONS numbers related to the specific extension number:

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 498



Multiple Terminal Selection Service

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/terminal-selection-service/ons to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

subsystemId subsystemId integer 32 Indicates the subsystem ID.

Note:

This parameter is mandatory.

5. Enter the request body parameter values as follows:

{
  "onsVo": [
    {
      "onsid": "string",
      "onsprefix": "string",
      "onstranslateNo": "string"
    }
  ],
  "info": {
    "reason": "string",
    "parameterList": [
      {
        "fieldName": "string",
        "value": "string",
        "item": "string"
      }
    ],
    "message": "string",
    "component": "string",
    "id": "string"
  }
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>onsVo

>>onsid String

>>onsprefix String

>>onstranslateNo String

>info

>>code String

>>fieldName String

>>value String

>>message String

>>reason String

>>component String

>>ok Boolean

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 500



6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/virtual?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/terminal-

selection-service/ons on page 779

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Phone-setup 20
This chapter contains the following sections:

• GET /pm-extension-ms/pm-phone-setup/keys/v1/{extensionNumber}
• GET /pm-extension-ms/pm-phone-setup/phone-list/v1
• GET /pm-extension-ms/pm-phone-setup/panel-list/v1/{phoneTypeKey}
• POST /pm-extension-ms/pm-phone-setup/keys/v1/{extensionNumber}

The Personal Number API is used to manage personal numbers and their details in the Provisioning Manager.

Note:
To use the methods listed under the Personal Number API, the user must have a valid authorization token.

To authorize the Personal Number API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

20.1 GET /pm-extension-ms/pm-phone-setup/keys/v1/
{extensionNumber}

Fetch key list for respective phone panel.

To get key list for respective phone panel:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-phone-setup/keys/v1/{extensionNumber} to send an HTTP GET

request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

panelTypeKey panelTypeKey string Indicates the panel type key.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-phone-setup/keys/v1/1?
panelTypeKey=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /pm-extension-ms/pm-phone-
setup/keys/v1/{extensionNumber} on page 780

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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20.2 GET /pm-extension-ms/pm-phone-setup/phone-list/v1
Fetch supported phone list.

To get the system supported phone list:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-phone-setup/phone-list/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-phone-setup/phone-list/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "phoneTypeKey": "string",
  "phoneTypeValue": "string",
  "description": "string",
  "displayName": "string",
  "displayOrder": 0,
  "isActive": "string"
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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20.3 GET /pm-extension-ms/pm-phone-setup/panel-list/v1/
{phoneTypeKey}

Fetch supported panel list for respective phone type.

To get the supported panel list for respective phone type:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-phone-setup/panel-list/v1/{phoneTypeKey} to send an HTTP GET

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

phoneTypeKey phoneTypeKey string Indicates the phone type key.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

{
  "panelTypeKey": "string",
  "panelTypeValue": "string",
  "phoneTypeKey": "string",
  "description": "string",
  "displayName": "string",
  "displayOrder": 0,
  "panelModel": "string"
}
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Response Type Value Schema

400 Bad Request Not applicable

401 Authentication Failure Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

20.4 POST /pm-extension-ms/pm-phone-setup/keys/v1/
{extensionNumber}

Update key list for respective extension.

To update the key list for respective extension:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /user-ms/user/v1 to send an HTTP POST request to the authentication service.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionId": "string",
  "phonePanelType": "string",
  "addedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
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      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "updatedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "removedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionId String -

>phonePanelType String -

>addedKeys

>>keyPosition Integer (int32) -

>>logicalKeyId Integer (int32) -

>>keyType String -

>>isEditable Boolean -

21/1551-ANF 901 15 Uen D

507 Provisioning Manager REST API- Description



Phone-setup

Parameter Name Sample Value Description

>>displayText String -

>>keyFunction String -

>>keyFunctionValue String -

>updatedKeys

>>keyPosition Integer (int32) -

>>logicalKeyId Integer (int32) -

>>keyType String -

>>isEditable Boolean -

>>displayText String -

>>keyFunction String -

>>keyFunctionValue String -

>removedKeys

>>keyPosition Integer (int32) -

>>logicalKeyId Integer (int32) -

>>keyType String -

>>isEditable Boolean -
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Parameter Name Sample Value Description

>>displayText String -

>>keyFunction String -

>>keyFunctionValue String -
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/virtual?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "extensionId": "string",
  "phonePanelType": "string",
  "addedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "updatedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "removedKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ]
}

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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403 Forbidden Not applicable

404 Not found Not applicable
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This chapter contains the following sections:

• DELETE /pm-extension-ms/pm-personal-number/v2/{extensionNumber}
• DELETE /pm-extension-ms/pm-personal-number/v2/call-list/choice
• GET /pm-extension-ms/pm-personal-number/v2/{extensionNumber}
• GET /pm-extension-ms/pm-personal-number/v2/call-list/choice
• GET /pm-extension-ms/pm-personal-number/v1/{extensionNumber}
• GET /pm-extension-ms/pm-personal-number/v2/call-list
• POST /pm-extension-ms/pm-personal-number/v2/{extensionNumber}
• POST /pm-extension-ms/pm-personal-number/v2/call-list/choice
• PUT /pm-extension-ms/pm-personal-number/v2/{extensionNumber}
• PUT /pm-extension-ms/pm-personal-number/v2/call-list/choice
• PUT /pm-extension-ms/pm-personal-number/v1/{extensionNumber}

The Phone Setup API is used to manage phones and their details in the Provisioning Manager.

Note:
To use the methods listed under the multiple terminal selection service API, the user must have a valid
authorization token.

To authorize the Phone Setup API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.
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21.1 DELETE /pm-extension-ms/pm-personal-number/v2/
{extensionNumber}

Delete personal number from the list list.

To delete personal number from the list:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /system-ms/subsystem/v1/{subsystemId} to send an HTTP DELETE request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/1?
listNumber=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK 100 CONTINUE

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

21.2 DELETE /pm-extension-ms/pm-personal-number/v2/
call-list/choice

Delete call choice.

To delete call choice number using specific choice number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /pm-extension-ms/pm-personal-number/v2/call-list/choice to send an HTTP DELETE

request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:

This parameter is mandatory.

choiceNumber choiceNumber integer 32 Indicates the call choice number.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/call-
list/choice?extensionNumber=1&listNumber=2&choiceNumber=3

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK 100 CONTINUE

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

21.3 GET /pm-extension-ms/pm-personal-number/v2/
{extensionNumber}

Fetch personal number list related to the specific extension number.

To get the personal list details related to the specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-personal-number/v2/{extensionNumber} to send an HTTP GET

request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "extensionId": "string",
  "list": [
    {
      "isActive": true,
      "listNo": 0,
      "delayListNumber": "string",
      "listName": "string"
    }
  ],
  "allInactive": true,
  "delayseizurelist": [
    {
      "listNumber": 0,
      "listName": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication Failure Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

21.4 GET /pm-extension-ms/pm-personal-number/v2/call-list/
choice

Fetch call choice details.

To get the call choice details to the specific choice number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-personal-number/v2/call-list/choice to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

choiceNumber choiceNumber integer 32 Indicates the call choice number.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/call-
list/choice?extensionNumber=1&listNumber=2&choiceNumber=3

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "orgsel": {
    "intPri": true,
    "opi": true,
    "pub": true
  },
  "anspos": "string",
  "bsycho": 0,
  "cfipt": true,
  "chono": 0,
  "divimmediate": true,
  "divonBusy": true,
  "divonNoReply": true,
  "dndposition": 0,
  "efme": true,
  "fme": true,
  "imsupport": true,
  "onecal": true,
  "smssupport": true,
  "stime": 0,
  "delayList": {
    "listNumber": 0,
    "listName": "string"
  }
}

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

21.5 GET /pm-extension-ms/pm-personal-number/v1/
{extensionNumber}

Fetch personal number details related to the specific extension number.

To get the personal number details related to the specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-personal-number/v2/call-list/choice to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK See 200 OK: GET /pm-extension-ms/pm-
personal-number/v1/{extensionNumber} on page
782

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

21.6 GET /pm-extension-ms/pm-personal-number/v2/call-list
Fetch call list related to the specific extension number and personal number list.

To get the call list related to the specific extension number and personal number list:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /pm-extension-ms/pm-personal-number/v2/call-list/choice to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/call-
list?extensionNumber=1&listNumber=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "chos": [
    {
      "orgsel": {
        "intPri": true,
        "opi": true,
        "pub": true
      },
      "anspos": "string",
      "bsycho": 0,
      "cfipt": true,
      "chono": 0,
      "divimmediate": true,
      "divonBusy": true,
      "divonNoReply": true,
      "dndposition": 0,
      "efme": true,
      "fme": true,
      "imsupport": true,
      "onecal": true,
      "smssupport": true,
      "stime": 0,
      "delayList": {
        "listNumber": 0,
        "listName": "string"
      }
    }
  ]
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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21.7 POST /pm-extension-ms/pm-personal-number/v2/
{extensionNumber}

Add personal number list.

To add personal number list:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-personal-number/v2/{extensionNumber} to send an HTTP POST

request to the authentication service.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionId": "string",
  "list": {
    "isActive": true,
    "listNo": 0,
    "delayListNumber": "string",
    "listName": "string"
  },
  "chos": [
    {
      "orgsel": {
        "intPri": true,
        "opi": true,
        "pub": true
      },
      "anspos": "string",
      "bsycho": 0,
      "cfipt": true,
      "chono": 0,
      "divimmediate": true,
      "divonBusy": true,
      "divonNoReply": true,
      "dndposition": 0,
      "efme": true,
      "fme": true,
      "imsupport": true,
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      "onecal": true,
      "smssupport": true,
      "stime": 0,
      "delayList": {
        "listNumber": 0,
        "listName": "string"
      }
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionId String The Extension Number.The extension number
is the directory number for the extension.

Format: Non-editable

Note:
This parameter is mandatory.

>list

>>isActive String The Status of the list.

Only one list at a time can be active. A list must
be set before it can be activated.

The user can activate or deactivate the Personal
Number service or change the active profile
with dialing procedures from the extension's
phone, from the PBX operator or from an
external remote extension using the Individual
Authorization Code. The administrator can also
activate, deactivate or change the profiles.

Options:

• Not Set: The list is cleared, that is, it has no
defined call sequences.

• Set: The list has defined call sequences but it
is not active.

• Active: The list deflects incoming calls
according to the defined call sequences.
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Parameter Name Sample Value Description

>>delayListNumber String Delay Seizure List for Personal Number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has the
highest priority.

If an extension's personal number list is
associated with a delay seizure list, the
delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.
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Parameter Name Sample Value Description

>>listNo Integer (int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

>chos

Information about an answering position.
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Parameter Name Sample Value Description

bsycho Integer (int32) If Number Busy Go To.

Select how a call will be deflected if the
answering position is busy.

Options:

• Reroute: The call is deflected according to the
reroute settings for Number

• Busy tone: The deflection of the call is
stopped and the calling party receives a busy
tone

• Next sequence: The call is deflected to
Number in Call Sequence 2

• 3: The call is deflected to Number in Call
Sequence 3

• 4: The call is deflected to Number in Call
Sequence 4

• 5: The call is deflected to Number in Call
Sequence 5

• 6: The call is deflected to Number in Call
Sequence 6

• 7: The call is deflected to Number in Call
Sequence 7

• 8: The call is deflected to Number in Call
Sequence 8

• 9: The call is deflected to Number in Call
Sequence

• 10: The call is deflected to Number in Call
Sequence 10

Default is Reroute
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Parameter Name Sample Value Description

cfipt Boolean Individual Repeated Distribution Bypass.

By initiating call filtering for a personal number
list, the personal number function is disabled
(IRD bypass) if the receiving party's personal
number list contains the calling party's phone
number.

This means that when filtering is initiated,
incoming calls where the calling party is
included in the receiver's personal number list
will be routed to the called extension only. If
not answered on this answering position, no
diversion of the call will take place.

Call filtering for personal number lists only
applies for IP phones.

Format: Checkbox.

Options:

• Selected: Disable the personal number
function if the receiving party's personal
number list contains the calling party's phone
number.

• Cleared: Execute the personal number
function even if the receiving party's personal
number list contains the calling party's phone
number.

Default is Selected.
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Parameter Name Sample Value Description

chono Integer (int32) Call Sequence number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has
the highest priority. If an extension's personal
number list is associated with a delay seizure list,
the delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.

Note:
This parameter is mandatory.

>>delayList

Delay Seizure List for Personal Number.
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Parameter Name Sample Value Description

>>>listNumber Integer(int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office
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Parameter Name Sample Value Description

>>divimmediate Boolean Allow Immediate Diversion on destination.

Immediate Diversion is allowed to be executed
on the destination.

Format: Checkbox.

• Selected: Allow Immediate Diversion.
• Cleared: Restrict Immediate Diversion.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>divonBusy Boolean Allow Diversion on Busy.

Diversion on Busy is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on Busy.
• Cleared: Restrict Diversion on Busy.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 532



Personal-number

Parameter Name Sample Value Description

>>divonNoReply Boolean Allow Diversion on no reply on destination.

Diversion on no reply is allowed to be executed
on the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on no reply.
• Cleared: Restrict Diversion on no reply.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>dndposition Integer(int32) If DND Active Go To.

Select how a call will be distributed if the
answering position has DND active.

Options:

• No Progress: No DND position is set
• Bypass: the dnd position is bypassed
• Next sequence: the call is distributed to the

next Number in Call Sequence
• 3: the call is distributed to Number in Call

Sequence 3
• 4: the call is distributed to Number in Call

Sequence 4
• 5: the call is distributed to Number in Call

Sequence 5
• 6: the call is distributed to Number in Call

Sequence 6
• 7: the call is distributed to Number in Call

Sequence 7
• 8: the call is distributed to Number in Call

Sequence 8
• 9: the call is distributed to Number in Call

Sequence 9
• 10: the call is distributed to Number in Call

Sequence 10

Default is Reroute.
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Parameter Name Sample Value Description

>>efme Boolean Allow External follow-me on destination.

External follow-me is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow External follow-me.
• Cleared: Restrict External follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>fme Boolean Allow Follow-me on destination.

Follow-me is allowed to be executed on the
destination.

Format: Checkbox.

Options:

• Selected: Allow follow-me.
• Cleared: Restrict follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

21/1551-ANF 901 15 Uen D

535 Provisioning Manager REST API- Description



Personal-number

Parameter Name Sample Value Description

>>imsupport Boolean Support Instant Messaging.

States whether instant messaging between end-
points is supported for the call sequence position
and the Number.

Format: Checkbox.

Options:

• Selected: The number specified in the call
sequence is allowed to support instant
messaging.

• Cleared: The number specified in the call
sequence is not allowed to support instant
messaging.

Default is Selected.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>onecal Boolean Use Once.

Select if it should only be possible to call the
answering position once while the call is being
distributed.

Options:

• Selected: when the answering position has
received a call, it will not be called again by
another incoming call to the service while
the deflection to that answering position is
ongoing. New incoming calls deflected to that
answering position will be directly distributed
to the next answering position.

• Cleared: the answering position can be called
as many times as the Personal Number is
called.

Default is Cleared.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>smssupport Boolean Support SMS Messages.

By initiating SMS Support for a personal number
list, personal number function is disabled until
answering position in the call sequence is
assigned with a number. This means that when
sms support is initiated, the number specified
in the call sequence is allowed to receive SMS
messages.

Format: Checkbox.

Options:

• Selected: The number specified in the
call sequence is allowed to receive SMS
messages.

• Cleared: The number specified in the call
sequence is not allowed to receive SMS
messages.

Default is Selected.

>>stime Integer(int32) Ring Duration [s].

Enter the number of seconds for the Ring
Duration, that is, the time before the call is
deflected to the next position or terminated if it is
the last position.

Format: Up to 2 digits.

Options: 2-60. Default is 20.

Example: 15

Note:
This parameter is mandatory.

>>orgsel

Accept Calls From: Select which type of calls, depending on their origin, that may be deflected to
the answering position.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 538



Personal-number

Parameter Name Sample Value Description

>>>intPri Boolean Internal. Indicates whether to deflect the internal
calls to the answering position.

Options:

• Selected: Internal or private calls are
deflected to the answering position.

• Cleared: Internal calls are not deflected to the
answering position

Default is Selected.

>>>opi Boolean Operator. Indicates whether to deflect the PBX
operator calls to the answering position.

Options:

• Selected: Calls from the PBX operator are
deflected to the answering position.

• Cleared: Calls from the PBX operator are not
deflected to the answering position

Default is Selected.

>>>pub Boolean External. Indicates whether to deflect the
external calls to the answering position.

Options:

• Selected: Public or unknown calls are
deflected to the answering position.

• Cleared: Public or unknown calls are not
deflected to the answering position

Default is Selected.
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Parameter Name Sample Value Description

>>anspos String Number. Enter the directory number of the
answering position to which the call will be
deflected when the list is active. The answering
positions can be:

• An extension number
• 'ODN' for 'Own Directory Number'
• A number in the private network
• A number in the public network
• An internal group hunting group
• Individual PBX operators or PBX operator

group
• A voice mail system
• Virtual generic extensions

Format: Up to 20 digits.

Options: 0-99999999999999999999, ODN,
ODN K, ODN - K (K is any Integer constant)

Example: 024823535, ODN, ODN+1000,
ODN-500

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 540



Personal-number

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "extensionId": "string",
  "list": [
    {
      "isActive": true,
      "listNo": 0,
      "delayListNumber": "string",
      "listName": "string"
    }
  ],
  "allInactive": true,
  "delayseizurelist": [
    {
      "listNumber": 0,
      "listName": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

21.8 POST /pm-extension-ms/pm-personal-number/v2/call-
list/choice

Add call choice.

To add personal number list:

21/1551-ANF 901 15 Uen D

541 Provisioning Manager REST API- Description



Personal-number

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /pm-extension-ms/pm-personal-number/v2/{extensionNumber} to send an HTTP POST

request to the authentication service.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:
This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:
This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body values as follows:

  "orgsel": {
    "intPri": true,
    "opi": true,
    "pub": true
  },
  "anspos": "string",
  "bsycho": 0,
  "cfipt": true,
  "chono": 0,
  "divimmediate": true,
  "divonBusy": true,
  "divonNoReply": true,
  "dndposition": 0,
  "efme": true,
  "fme": true,
  "imsupport": true,
  "onecal": true,
  "smssupport": true,
  "stime": 0,
  "delayList": {
    "listNumber": 0,
    "listName": "string"
  }
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>chos

Information about an answering position.

>>bsycho Integer (int32) If Number Busy Go To.

Select how a call will be deflected if the
answering position is busy.

Options:

• Reroute: The call is deflected according to the
reroute settings for Number

• Busy tone: The deflection of the call is
stopped and the calling party receives a busy
tone

• Next sequence: The call is deflected to
Number in Call Sequence 2

• 3: The call is deflected to Number in Call
Sequence 3

• 4: The call is deflected to Number in Call
Sequence 4

• 5: The call is deflected to Number in Call
Sequence 5

• 6: The call is deflected to Number in Call
Sequence 6

• 7: The call is deflected to Number in Call
Sequence 7

• 8: The call is deflected to Number in Call
Sequence 8

• 9: The call is deflected to Number in Call
Sequence

• 10: The call is deflected to Number in Call
Sequence 10

Default is Reroute

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>cfipt Boolean Individual Repeated Distribution Bypass.

By initiating call filtering for a personal number
list, the personal number function is disabled
(IRD bypass) if the receiving party's personal
number list contains the calling party's phone
number.

This means that when filtering is initiated,
incoming calls where the calling party is
included in the receiver's personal number list
will be routed to the called extension only. If
not answered on this answering position, no
diversion of the call will take place.

Call filtering for personal number lists only
applies for IP phones.

Format: Checkbox.

Options:

• Selected: Disable the personal number
function if the receiving party's personal
number list contains the calling party's phone
number.

• Cleared: Execute the personal number
function even if the receiving party's personal
number list contains the calling party's phone
number.

Default is Selected.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>chono Integer (int32) Call Sequence number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has
the highest priority. If an extension's personal
number list is associated with a delay seizure list,
the delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.

Note:
This parameter is mandatory.

>>delayList

Delay Seizure List for Personal Number.
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Parameter Name Sample Value Description

>>>listNumber Integer (int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>divimmediate Boolean Allow Immediate Diversion on destination.

Immediate Diversion is allowed to be executed
on the destination.

Format: Checkbox.

• Selected: Allow Immediate Diversion.
• Cleared: Restrict Immediate Diversion.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>divonBusy Boolean Allow Diversion on Busy.

Diversion on Busy is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on Busy.
• Cleared: Restrict Diversion on Busy.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>divonNoReply Boolean Allow Diversion on no reply on destination.

Diversion on no reply is allowed to be executed
on the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on no reply.
• Cleared: Restrict Diversion on no reply.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>dndposition Integer (int32) If DND Active Go To.

Select how a call will be distributed if the
answering position has DND active.

Options:

• No Progress: No DND position is set
• Bypass: the dnd position is bypassed
• Next sequence: the call is distributed to the

next Number in Call Sequence
• 3: the call is distributed to Number in Call

Sequence 3
• 4: the call is distributed to Number in Call

Sequence 4
• 5: the call is distributed to Number in Call

Sequence 5
• 6: the call is distributed to Number in Call

Sequence 6
• 7: the call is distributed to Number in Call

Sequence 7
• 8: the call is distributed to Number in Call

Sequence 8
• 9: the call is distributed to Number in Call

Sequence 9
• 10: the call is distributed to Number in Call

Sequence 10

Default is Reroute.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>efme Boolean Allow External follow-me on destination.

External follow-me is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow External follow-me.
• Cleared: Restrict External follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>fme Boolean Allow Follow-me on destination.

Follow-me is allowed to be executed on the
destination.

Format: Checkbox.

Options:

• Selected: Allow follow-me.
• Cleared: Restrict follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>imsupport Boolean Support Instant Messaging.

States whether instant messaging between end-
points is supported for the call sequence position
and the Number.

Format: Checkbox.

Options:

• Selected: The number specified in the call
sequence is allowed to support instant
messaging.

• Cleared: The number specified in the call
sequence is not allowed to support instant
messaging.

Default is Selected.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>onecal Boolean Use Once.

Select if it should only be possible to call the
answering position once while the call is being
distributed.

Options:

• Selected: when the answering position has
received a call, it will not be called again by
another incoming call to the service while
the deflection to that answering position is
ongoing. New incoming calls deflected to that
answering position will be directly distributed
to the next answering position.

• Cleared: the answering position can be called
as many times as the Personal Number is
called.

Default is Cleared.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>smssupport Boolean Support SMS Messages.

By initiating SMS Support for a personal number
list, personal number function is disabled until
answering position in the call sequence is
assigned with a number. This means that when
sms support is initiated, the number specified
in the call sequence is allowed to receive SMS
messages.

Format: Checkbox.

Options:

• Selected: The number specified in the
call sequence is allowed to receive SMS
messages.

• Cleared: The number specified in the call
sequence is not allowed to receive SMS
messages.

Default is Selected.

Note:
This parameter is mandatory.

>>stime Integer (int32) Ring Duration [s].

Enter the number of seconds for the Ring
Duration, that is, the time before the call is
deflected to the next position or terminated if it is
the last position.

Format: Up to 2 digits.

Options: 2-60. Default is 20.

Example: 15

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>orgsel

Accept Calls From: Select which type of calls, depending on their origin, that may be deflected to
the answering position.

>>>intPri Boolean Internal. Indicates whether to deflect the internal
calls to the answering position.

Options:

• Selected: Internal or private calls are
deflected to the answering position.

• Cleared: Internal calls are not deflected to the
answering position

Default is Selected.

Note:
This parameter is mandatory.

>>>opi Boolean Operator. Indicates whether to deflect the PBX
operator calls to the answering position.

Options:

• Selected: Calls from the PBX operator are
deflected to the answering position.

• Cleared: Calls from the PBX operator are not
deflected to the answering position

Default is Selected.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>>pub Boolean External. Indicates whether to deflect the
external calls to the answering position.

Options:

• Selected: Public or unknown calls are
deflected to the answering position.

• Cleared: Public or unknown calls are not
deflected to the answering position

Default is Selected.

Note:
This parameter is mandatory.

>>anspos String Number. Enter the directory number of the
answering position to which the call will be
deflected when the list is active. The answering
positions can be:

• An extension number
• 'ODN' for 'Own Directory Number'
• A number in the private network
• A number in the public network
• An internal group hunting group
• Individual PBX operators or PBX operator

group
• A voice mail system
• Virtual generic extensions

Format: Up to 20 digits.

Options: 0-99999999999999999999, ODN,
ODN K, ODN - K (K is any Integer constant)

Example: 024823535, ODN, ODN+1000,
ODN-500

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

557 Provisioning Manager REST API- Description



Personal-number

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/call-
list/choice?extensionNumber=1&listNumber=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "orgsel": {
    "intPri": true,
    "opi": true,
    "pub": true
  },
  "anspos": "string",
  "bsycho": 0,
  "cfipt": true,
  "chono": 0,
  "divimmediate": true,
  "divonBusy": true,
  "divonNoReply": true,
  "dndposition": 0,
  "efme": true,
  "fme": true,
  "imsupport": true,
  "onecal": true,
  "smssupport": true,
  "stime": 0,
  "delayList": {
    "listNumber": 0,
    "listName": "string"
  }
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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21.9 PUT /pm-extension-ms/pm-personal-number/v2/
{extensionNumber}

Update personal number list related details.

To update personal list related details only:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-personal-number/v2/{extensionNumber} to send an HTTP PUT

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionId": "string",
  "list": [
    {
      "isActive": true,
      "listNo": 0,
      "delayListNumber": "string",
      "listName": "string"
    }
  ],
  "allInactive": true,
  "delayseizurelist": [
    {
      "listNumber": 0,
      "listName": "string"
    }
  ]
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionId String The Extension Number.The extension number
is the directory number for the extension.

Format: Non-editable

Note:
This parameter is mandatory.

>list

>>isActive String The Status of the list.

Only one list at a time can be active. A list must
be set before it can be activated.

The user can activate or deactivate the Personal
Number service or change the active profile
with dialing procedures from the extension's
phone, from the PBX operator or from an
external remote extension using the Individual
Authorization Code. The administrator can also
activate, deactivate or change the profiles.

Options:

• Not Set: The list is cleared, that is, it has no
defined call sequences.

• Set: The list has defined call sequences but it
is not active.

• Active: The list deflects incoming calls
according to the defined call sequences.
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Parameter Name Sample Value Description

>>delayListNumber String Delay Seizure List for Personal Number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has the
highest priority.

If an extension's personal number list is
associated with a delay seizure list, the
delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.
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Parameter Name Sample Value Description

>>listNo Integer (int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

>chos

Information about an answering position.
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Parameter Name Sample Value Description

bsycho Integer (int32) If Number Busy Go To.

Select how a call will be deflected if the
answering position is busy.

Options:

• Reroute: The call is deflected according to the
reroute settings for Number

• Busy tone: The deflection of the call is
stopped and the calling party receives a busy
tone

• Next sequence: The call is deflected to
Number in Call Sequence 2

• 3: The call is deflected to Number in Call
Sequence 3

• 4: The call is deflected to Number in Call
Sequence 4

• 5: The call is deflected to Number in Call
Sequence 5

• 6: The call is deflected to Number in Call
Sequence 6

• 7: The call is deflected to Number in Call
Sequence 7

• 8: The call is deflected to Number in Call
Sequence 8

• 9: The call is deflected to Number in Call
Sequence

• 10: The call is deflected to Number in Call
Sequence 10

Default is Reroute
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Parameter Name Sample Value Description

cfipt Boolean Individual Repeated Distribution Bypass.

By initiating call filtering for a personal number
list, the personal number function is disabled
(IRD bypass) if the receiving party's personal
number list contains the calling party's phone
number.

This means that when filtering is initiated,
incoming calls where the calling party is
included in the receiver's personal number list
will be routed to the called extension only. If
not answered on this answering position, no
diversion of the call will take place.

Call filtering for personal number lists only
applies for IP phones.

Format: Checkbox.

Options:

• Selected: Disable the personal number
function if the receiving party's personal
number list contains the calling party's phone
number.

• Cleared: Execute the personal number
function even if the receiving party's personal
number list contains the calling party's phone
number.

Default is Selected.
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Parameter Name Sample Value Description

chono Integer (int32) Call Sequence number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has
the highest priority. If an extension's personal
number list is associated with a delay seizure list,
the delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.

Note:
This parameter is mandatory.

>>delayList

Delay Seizure List for Personal Number.
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Parameter Name Sample Value Description

>>>listNumber Integer(int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office
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Parameter Name Sample Value Description

>>divimmediate Boolean Allow Immediate Diversion on destination.

Immediate Diversion is allowed to be executed
on the destination.

Format: Checkbox.

• Selected: Allow Immediate Diversion.
• Cleared: Restrict Immediate Diversion.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>divonBusy Boolean Allow Diversion on Busy.

Diversion on Busy is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on Busy.
• Cleared: Restrict Diversion on Busy.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>divonNoReply Boolean Allow Diversion on no reply on destination.

Diversion on no reply is allowed to be executed
on the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on no reply.
• Cleared: Restrict Diversion on no reply.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>dndposition Integer(int32) If DND Active Go To.

Select how a call will be distributed if the
answering position has DND active.

Options:

• No Progress: No DND position is set
• Bypass: the dnd position is bypassed
• Next sequence: the call is distributed to the

next Number in Call Sequence
• 3: the call is distributed to Number in Call

Sequence 3
• 4: the call is distributed to Number in Call

Sequence 4
• 5: the call is distributed to Number in Call

Sequence 5
• 6: the call is distributed to Number in Call

Sequence 6
• 7: the call is distributed to Number in Call

Sequence 7
• 8: the call is distributed to Number in Call

Sequence 8
• 9: the call is distributed to Number in Call

Sequence 9
• 10: the call is distributed to Number in Call

Sequence 10

Default is Reroute.
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Parameter Name Sample Value Description

>>efme Boolean Allow External follow-me on destination.

External follow-me is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow External follow-me.
• Cleared: Restrict External follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>fme Boolean Allow Follow-me on destination.

Follow-me is allowed to be executed on the
destination.

Format: Checkbox.

Options:

• Selected: Allow follow-me.
• Cleared: Restrict follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>imsupport Boolean Support Instant Messaging.

States whether instant messaging between end-
points is supported for the call sequence position
and the Number.

Format: Checkbox.

Options:

• Selected: The number specified in the call
sequence is allowed to support instant
messaging.

• Cleared: The number specified in the call
sequence is not allowed to support instant
messaging.

Default is Selected.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>onecal Boolean Use Once.

Select if it should only be possible to call the
answering position once while the call is being
distributed.

Options:

• Selected: when the answering position has
received a call, it will not be called again by
another incoming call to the service while
the deflection to that answering position is
ongoing. New incoming calls deflected to that
answering position will be directly distributed
to the next answering position.

• Cleared: the answering position can be called
as many times as the Personal Number is
called.

Default is Cleared.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>smssupport Boolean Support SMS Messages.

By initiating SMS Support for a personal number
list, personal number function is disabled until
answering position in the call sequence is
assigned with a number. This means that when
sms support is initiated, the number specified
in the call sequence is allowed to receive SMS
messages.

Format: Checkbox.

Options:

• Selected: The number specified in the
call sequence is allowed to receive SMS
messages.

• Cleared: The number specified in the call
sequence is not allowed to receive SMS
messages.

Default is Selected.

>>stime Integer(int32) Ring Duration [s].

Enter the number of seconds for the Ring
Duration, that is, the time before the call is
deflected to the next position or terminated if it is
the last position.

Format: Up to 2 digits.

Options: 2-60. Default is 20.

Example: 15

Note:
This parameter is mandatory.

>>orgsel

Accept Calls From: Select which type of calls, depending on their origin, that may be deflected to
the answering position.
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Parameter Name Sample Value Description

>>>intPri Boolean Internal. Indicates whether to deflect the internal
calls to the answering position.

Options:

• Selected: Internal or private calls are
deflected to the answering position.

• Cleared: Internal calls are not deflected to the
answering position

Default is Selected.

>>>opi Boolean Operator. Indicates whether to deflect the PBX
operator calls to the answering position.

Options:

• Selected: Calls from the PBX operator are
deflected to the answering position.

• Cleared: Calls from the PBX operator are not
deflected to the answering position

Default is Selected.

>>>pub Boolean External. Indicates whether to deflect the
external calls to the answering position.

Options:

• Selected: Public or unknown calls are
deflected to the answering position.

• Cleared: Public or unknown calls are not
deflected to the answering position

Default is Selected.
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Parameter Name Sample Value Description

>>anspos String Number. Enter the directory number of the
answering position to which the call will be
deflected when the list is active. The answering
positions can be:

• An extension number
• 'ODN' for 'Own Directory Number'
• A number in the private network
• A number in the public network
• An internal group hunting group
• Individual PBX operators or PBX operator

group
• A voice mail system
• Virtual generic extensions

Format: Up to 20 digits.

Options: 0-99999999999999999999, ODN,
ODN K, ODN - K (K is any Integer constant)

Example: 024823535, ODN, ODN+1000,
ODN-500
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-extension/v1/virtual?
subsystemName=1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "extensionId": "string",
  "list": [
    {
      "isActive": true,
      "listNo": 0,
      "delayListNumber": "string",
      "listName": "string"
    }
  ],
  "allInactive": true,
  "delayseizurelist": [
    {
      "listNumber": 0,
      "listName": "string"
    }
  ]
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

21.10 PUT /pm-extension-ms/pm-personal-number/v2/call-list/
choice

Update call choice.

To update call choice number related to the specific choice number:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-personal-number/v2/call-list/choice to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

listNumber listNumber integer 32 Indicates the list number.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "orgsel": {
    "intPri": true,
    "opi": true,
    "pub": true
  },
  "anspos": "string",
  "bsycho": 0,
  "cfipt": true,
  "chono": 0,
  "divimmediate": true,
  "divonBusy": true,
  "divonNoReply": true,
  "dndposition": 0,
  "efme": true,
  "fme": true,
  "imsupport": true,
  "onecal": true,
  "smssupport": true,
  "stime": 0,
  "delayList": {
    "listNumber": 0,
    "listName": "string"
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  }
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>chos

Information about an answering position.

>>bsycho Integer (int32) If Number Busy Go To.

Select how a call will be deflected if the
answering position is busy.

Options:

• Reroute: The call is deflected according to the
reroute settings for Number

• Busy tone: The deflection of the call is
stopped and the calling party receives a busy
tone

• Next sequence: The call is deflected to
Number in Call Sequence 2

• 3: The call is deflected to Number in Call
Sequence 3

• 4: The call is deflected to Number in Call
Sequence 4

• 5: The call is deflected to Number in Call
Sequence 5

• 6: The call is deflected to Number in Call
Sequence 6

• 7: The call is deflected to Number in Call
Sequence 7

• 8: The call is deflected to Number in Call
Sequence 8

• 9: The call is deflected to Number in Call
Sequence

• 10: The call is deflected to Number in Call
Sequence 10

Default is Reroute

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 578



Personal-number

Parameter Name Sample Value Description

>>cfipt Boolean Individual Repeated Distribution Bypass.

By initiating call filtering for a personal number
list, the personal number function is disabled
(IRD bypass) if the receiving party's personal
number list contains the calling party's phone
number.

This means that when filtering is initiated,
incoming calls where the calling party is
included in the receiver's personal number list
will be routed to the called extension only. If
not answered on this answering position, no
diversion of the call will take place.

Call filtering for personal number lists only
applies for IP phones.

Format: Checkbox.

Options:

• Selected: Disable the personal number
function if the receiving party's personal
number list contains the calling party's phone
number.

• Cleared: Execute the personal number
function even if the receiving party's personal
number list contains the calling party's phone
number.

Default is Selected.
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Parameter Name Sample Value Description

>>chono Integer (int32) Call Sequence number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has
the highest priority. If an extension's personal
number list is associated with a delay seizure list,
the delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.

Note:
This parameter is mandatory.

>>delayList

Delay Seizure List for Personal Number.
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Parameter Name Sample Value Description

>>>listNumber Integer (int32) The List Number.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

>>>listName String The List Name.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

>>divimmediate Boolean Allow Immediate Diversion on destination.

Immediate Diversion is allowed to be executed
on the destination.

Format: Checkbox.

• Selected: Allow Immediate Diversion.
• Cleared: Restrict Immediate Diversion.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>divonBusy Boolean Allow Diversion on Busy.

Diversion on Busy is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on Busy.
• Cleared: Restrict Diversion on Busy.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>divonNoReply Boolean Allow Diversion on no reply on destination.

Diversion on no reply is allowed to be executed
on the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on no reply.
• Cleared: Restrict Diversion on no reply.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>dndposition Integer (int32) If DND Active Go To.

Select how a call will be distributed if the
answering position has DND active.

Options:

• No Progress: No DND position is set
• Bypass: the dnd position is bypassed
• Next sequence: the call is distributed to the

next Number in Call Sequence
• 3: the call is distributed to Number in Call

Sequence 3
• 4: the call is distributed to Number in Call

Sequence 4
• 5: the call is distributed to Number in Call

Sequence 5
• 6: the call is distributed to Number in Call

Sequence 6
• 7: the call is distributed to Number in Call

Sequence 7
• 8: the call is distributed to Number in Call

Sequence 8
• 9: the call is distributed to Number in Call

Sequence 9
• 10: the call is distributed to Number in Call

Sequence 10

Default is Reroute.
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Parameter Name Sample Value Description

>>efme Boolean Allow External follow-me on destination.

External follow-me is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow External follow-me.
• Cleared: Restrict External follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>fme Boolean Allow Follow-me on destination.

Follow-me is allowed to be executed on the
destination.

Format: Checkbox.

Options:

• Selected: Allow follow-me.
• Cleared: Restrict follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>imsupport Boolean Support Instant Messaging.

States whether instant messaging between end-
points is supported for the call sequence position
and the Number.

Format: Checkbox.

Options:

• Selected: The number specified in the call
sequence is allowed to support instant
messaging.

• Cleared: The number specified in the call
sequence is not allowed to support instant
messaging.

Default is Selected.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>onecal Boolean Use Once.

Select if it should only be possible to call the
answering position once while the call is being
distributed.

Options:

• Selected: when the answering position has
received a call, it will not be called again by
another incoming call to the service while
the deflection to that answering position is
ongoing. New incoming calls deflected to that
answering position will be directly distributed
to the next answering position.

• Cleared: the answering position can be called
as many times as the Personal Number is
called.

Default is Cleared.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>smssupport Boolean Support SMS Messages.

By initiating SMS Support for a personal number
list, personal number function is disabled until
answering position in the call sequence is
assigned with a number. This means that when
sms support is initiated, the number specified
in the call sequence is allowed to receive SMS
messages.

Format: Checkbox.

Options:

• Selected: The number specified in the
call sequence is allowed to receive SMS
messages.

• Cleared: The number specified in the call
sequence is not allowed to receive SMS
messages.

Default is Selected.

>>stime Integer (int32) Ring Duration [s].

Enter the number of seconds for the Ring
Duration, that is, the time before the call is
deflected to the next position or terminated if it is
the last position.

Format: Up to 2 digits.

Options: 2-60. Default is 20.

Example: 15

Note:
This parameter is mandatory.

>>orgsel

Accept Calls From: Select which type of calls, depending on their origin, that may be deflected to
the answering position.
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Parameter Name Sample Value Description

>>>intPri Boolean Internal. Indicates whether to deflect the internal
calls to the answering position.

Options:

• Selected: Internal or private calls are
deflected to the answering position.

• Cleared: Internal calls are not deflected to the
answering position

Default is Selected.

>>>opi Boolean Operator. Indicates whether to deflect the PBX
operator calls to the answering position.

Options:

• Selected: Calls from the PBX operator are
deflected to the answering position.

• Cleared: Calls from the PBX operator are not
deflected to the answering position

Default is Selected.

>>>pub Boolean External. Indicates whether to deflect the
external calls to the answering position.

Options:

• Selected: Public or unknown calls are
deflected to the answering position.

• Cleared: Public or unknown calls are not
deflected to the answering position

Default is Selected.
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Parameter Name Sample Value Description

>>anspos String Number. Enter the directory number of the
answering position to which the call will be
deflected when the list is active. The answering
positions can be:

• An extension number
• 'ODN' for 'Own Directory Number'
• A number in the private network
• A number in the public network
• An internal group hunting group
• Individual PBX operators or PBX operator

group
• A voice mail system
• Virtual generic extensions

Format: Up to 20 digits.

Options: 0-99999999999999999999, ODN,
ODN K, ODN - K (K is any Integer constant)

Example: 024823535, ODN, ODN+1000,
ODN-500

Note:
This parameter is mandatory.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v2/call-
list/choice?extensionNumber=1&listNumber=2

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "orgsel": {
    "intPri": true,
    "opi": true,
    "pub": true
  },
  "anspos": "string",
  "bsycho": 0,
  "cfipt": true,
  "chono": 0,
  "divimmediate": true,
  "divonBusy": true,
  "divonNoReply": true,
  "dndposition": 0,
  "efme": true,
  "fme": true,
  "imsupport": true,
  "onecal": true,
  "smssupport": true,
  "stime": 0,
  "delayList": {
    "listNumber": 0,
    "listName": "string"
  }
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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21.11 PUT /pm-extension-ms/pm-personal-number/v1/
{extensionNumber}

Update personal number details related to the specific extension number.

To update the personal number details related to the specific extension number:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /pm-extension-ms/pm-personal-number/v1/{extensionNumber} to send an HTTP PUT

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

extensionNumber extensionNumber string Indicates the extension number.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "extensionId": "string",
  "personalNumberVO": {
    "pelp": {
      "lists": [
        {
          "listno": 0,
          "delayListNumber": "string",
          "chos": [
            {
              "orgsel": {
                "intPri": true,
                "opi": true,
                "pub": true
              },
              "anspos": "string",
              "bsycho": 0,
              "cfipt": true,
              "chono": 0,
              "divimmediate": true,
              "divonBusy": true,
              "divonNoReply": true,
              "dndposition": 0,
              "efme": true,
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              "fme": true,
              "imsupport": true,
              "onecal": true,
              "smssupport": true,
              "stime": 0,
              "delayList": {
                "listNumber": 0,
                "listName": "string"
              }
            }
          ],
          "listName": "string"
        }
      ],
      "dir": "string",
      "cust": "string"
    },
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "description": "string",
        "position": "string"
      }
    },
    "pelc": {
      "frt": "string",
      "dispconp": "string",
      "dispidle": "string",
      "dir": "string",
      "fme": "string"
    },
    "dir": "string"
  }
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionId String The Extension Number.The extension number
is the directory number for the extension.

Format: Non-editable

Note:
This parameter is mandatory.

>personalNumberVO

>>pelp

>>>lists

Complete personal number list.
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Parameter Name Sample Value Description

>>>>delayListNumber String Delay Seizure List for Personal Number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has the
highest priority.

If an extension's personal number list is
associated with a delay seizure list, the
delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.
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Parameter Name Sample Value Description

>>>>listno Integer (int32) The number of the list.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>>chos

Information about an answering position.
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Parameter Name Sample Value Description

>>>>>bsycho
Integer (int32)

Select how a call will be deflected if the
answering position is busy.

Options:

• Reroute: The call is deflected according to the
reroute settings for Number

• Busy tone: The deflection of the call is
stopped and the calling party receives a busy
tone

• Next sequence: The call is deflected to
Number in Call Sequence 2

• 3: The call is deflected to Number in Call
Sequence 3

• 4: The call is deflected to Number in Call
Sequence 4

• 5: The call is deflected to Number in Call
Sequence 5

• 6: The call is deflected to Number in Call
Sequence 6

• 7: The call is deflected to Number in Call
Sequence 7

• 8: The call is deflected to Number in Call
Sequence 8

• 9: The call is deflected to Number in Call
Sequence

• 10: The call is deflected to Number in Call
Sequence 10

Default is Reroute
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Parameter Name Sample Value Description

>>>>>cfipt Boolean By initiating call filtering for a personal number
list, the personal number function is disabled
(IRD bypass) if the receiving party's personal
number list contains the calling party's phone
number.

This means that when filtering is initiated,
incoming calls where the calling party is
included in the receiver's personal number list
will be routed to the called extension only. If
not answered on this answering position, no
diversion of the call will take place.

Call filtering for personal number lists only
applies for IP phones.

Format: Checkbox.

Options:

• Selected: Disable the personal number
function if the receiving party's personal
number list contains the calling party's phone
number.

• Cleared: Execute the personal number
function even if the receiving party's personal
number list contains the calling party's phone
number.

Default is Selected.
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Parameter Name Sample Value Description

>>>>>chono Integer (int32) Call Sequence number.

A delay seizure list defines the time delays
from a call is received until signals are given on
phones associated with an extension. The time
delay is used for extensions using the functions
parallel ringing or personal number, and the
delay time is set per extension type (IP, digital,
etc.). An extension can be associated with one
delay seizure list per function, where the list
defined for the personal number function has
the highest priority. If an extension's personal
number list is associated with a delay seizure list,
the delay seizure settings for parallel ringing are
overridden for the extensions in the personal list.

Example:

An extension is, besides using the parallel
ringing function, associated to an active personal
number list. The personal number list, in turn,
associated with a delay seizure list. In this delay
seizure list, the delay time is set to 0 seconds for
IP phones and to 5 seconds for digital phones.
This means that for this extension, and any other
extension in the personal number list that uses
parallel ringing where one of the phones is an
IP phone and another is a digital phone, the IP
phone will give signal when receiving call, while
the digital phone will give signal after 5 seconds.

Options:

• None (no delay seizure list is used).
• Available delay seizure lists, as defined in

the Delay Seizure List task in Service Node
Manager (Telephony>Extensions).

Default is None.

Note:
This parameter is mandatory.

>>>>>delayList
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Parameter Name Sample Value Description

>>>>>>listNumber Integer (int32) The number of the list.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>>>>listName String Enter a descriptive name for the list.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

>>>>>divimmediate Boolean Immediate Diversion is allowed to be executed
on the destination.

Format: Checkbox.

• Selected: Allow Immediate Diversion.
• Cleared: Restrict Immediate Diversion.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>>>>divonBusy Boolean Diversion on Busy is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on Busy.
• Cleared: Restrict Diversion on Busy.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>>>>divonNoReply Boolean Diversion on no reply is allowed to be executed
on the destination.

Format: Checkbox.

Options:

• Selected: Allow Diversion on no reply.
• Cleared: Restrict Diversion on no reply.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>>>>dndposition Integer (int32) Select how a call will be distributed if the
answering position has DND active.

Options:

• No Progress: No DND position is set
• Bypass: the dnd position is bypassed
• Next sequence: the call is distributed to the

next Number in Call Sequence
• 3: the call is distributed to Number in Call

Sequence 3
• 4: the call is distributed to Number in Call

Sequence 4
• 5: the call is distributed to Number in Call

Sequence 5
• 6: the call is distributed to Number in Call

Sequence 6
• 7: the call is distributed to Number in Call

Sequence 7
• 8: the call is distributed to Number in Call

Sequence 8
• 9: the call is distributed to Number in Call

Sequence 9
• 10: the call is distributed to Number in Call

Sequence 10

Default is Reroute.
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Parameter Name Sample Value Description

>>>>>efme Boolean External follow-me is allowed to be executed on
the destination.

Format: Checkbox.

Options:

• Selected: Allow External follow-me.
• Cleared: Restrict External follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.

>>>>>fme Boolean Follow-me is allowed to be executed on the
destination.

Format: Checkbox.

Options:

• Selected: Allow follow-me.
• Cleared: Restrict follow-me.

Default is Cleared.

Note:
IRD service/list and diversion must be
located in the same system otherwise the
call is distributed to the following position in
the IRD list.
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Parameter Name Sample Value Description

>>>>>imsupport Boolean States whether instant messaging between end-
points is supported for the call sequence position
and the Number.

Format: Checkbox.

Options:

• Selected: The number specified in the call
sequence is allowed to support instant
messaging.

• Cleared: The number specified in the call
sequence is not allowed to support instant
messaging.

Default is Selected.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.
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Parameter Name Sample Value Description

>>>>>onecal Boolean Select if it should only be possible to call the
answering position once while the call is being
distributed.

Options:

• Selected: when the answering position has
received a call, it will not be called again by
another incoming call to the service while
the deflection to that answering position is
ongoing. New incoming calls deflected to that
answering position will be directly distributed
to the next answering position.

• Cleared: the answering position can be called
as many times as the Personal Number is
called.

Default is Cleared.

Note:
Combination of "Support Instant
Messaging" and "Use Once" are not
allowed to be selected at the same time.

>>>>>smssupport Boolean By initiating SMS Support for a personal number
list, personal number function is disabled until
answering position in the call sequence is
assigned with a number. This means that when
sms support is initiated, the number specified
in the call sequence is allowed to receive SMS
messages.

Format: Checkbox.

Options:

• Selected: The number specified in the
call sequence is allowed to receive SMS
messages.

• Cleared: The number specified in the call
sequence is not allowed to receive SMS
messages.

Default is Selected.
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Parameter Name Sample Value Description

>>>>>stime Integer (int32) Enter the number of seconds for the Ring
Duration, that is, the time before the call is
deflected to the next position or terminated if it is
the last position.

Format: Up to 2 digits.

Options: 2-60. Default is 20.

Example: 15

Note:
This parameter is mandatory.

>>>>>orgsel

Select which type of calls, depending on their origin, that may be deflected to the answering position.

>>>>>>intPri Boolean Indicates whether to deflect the internal calls to
the answering position.

Options:

• Selected: Internal or private calls are
deflected to the answering position.

• Cleared: Internal calls are not deflected to the
answering position

Default is Selected.

>>>>>>opi Boolean Indicates whether to deflect the PBX operator
calls to the answering position.

Options:

• Selected: Calls from the PBX operator are
deflected to the answering position.

• Cleared: Calls from the PBX operator are not
deflected to the answering position

Default is Selected.
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Parameter Name Sample Value Description

>>>>>>pub Boolean Indicates whether to deflect the external calls to
the answering position.

Options:

• Selected: Public or unknown calls are
deflected to the answering position.

• Cleared: Public or unknown calls are not
deflected to the answering position

Default is Selected.

>>>>>anspos Boolean Enter the directory number of the answering
position to which the call will be deflected when
the list is active. The answering positions can be:

• An extension number
• 'ODN' for 'Own Directory Number'
• A number in the private network
• A number in the public network
• An internal group hunting group
• Individual PBX operators or PBX operator

group
• A voice mail system
• Virtual generic extensions

Format: Up to 20 digits.

Options: 0-99999999999999999999, ODN,
ODN K, ODN - K (K is any Integer constant)

Example: 024823535, ODN, ODN+1000,
ODN-500
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Parameter Name Sample Value Description

>>>>listName String Enter a descriptive name for the list.

Format:

• Up to 10 alphanumerical characters.
• The characters " and % are not allowed.
• The $ character is not accepted as the first

letter but can be accepted later in the name.

Example:

• Home
• Office

>>>dir String -

>>>cust String -

>>susi

>>>activeDiversions

>>>>activeDiversion String -

>>>listno String The number of the list.

A Personal Number can have up to 10 different
lists available, but only one of them can be
active.

Format: Non-editable

Note:
This parameter is mandatory.

>>>rou

>>>>rouname String -
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Parameter Name Sample Value Description

>>>>rounumber String -

>>>tru String -

>>>lineStatus String -

>>>trafficStatus

>>>>trafficState String -

>>>>odnstatus String -

>>>additionalInfo

>>>>directoryState String -

>>>>fre String -

>>>>publicNumber String -

>>>>ecf String -

>>>>authlock String -

>>>>mmw String -

>>>>rdc String -

>>>>fme String -

>>>>list String -

>>>dir String -
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Parameter Name Sample Value Description

>>>hardware

>>>>position String -

>>>>description String -

>>pelc

>>>frt String -

>>>dispconp String -

>>>dispidle String -

>>>dir String -

>>>fme String -

>>>dir String -

>>dir String -

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/pm-extension-ms/pm-personal-number/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK See 200 OK: PUT /pm-extension-ms/pm-

personal-number/v1/{extensionNumber} on page
783
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400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Department 22
This chapter contains the following sections:

• DELETE /system-ms/department/v1/{departmentId}
• GET /system-ms/department/v1/{departmentId}
• GET /system-ms/department/v1
• GET /system-ms/department/v1/by-parent/{parentDepartmentId}
• POST /system-ms/department/v1
• PUT /system-ms/department/v1/{departmentId}

The DEPARTMENT API is used to department of the system in the Provisioning Manager.

Note:
To use the methods listed under the Department API, the user must have a valid authorization token.

To authorize the Department API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

22.1 DELETE /system-ms/department/v1/{departmentId}
Delete a department. Only Admin users can use this request.

To remove a department from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /system-ms/department/v1/{departmentId} to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

departmentId departmentId integer 32 Indicates the name of the department.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1/1

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

22.2 GET /system-ms/department/v1/{departmentId}
Fetch a specific department. Only Admin users can use this request.

To get the details about a specific department:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/department/v1/{departmentId} to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

departmentId departmentId integer 32 Indicates the ID of the department.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "departmentId": 0,
  "departmentName": "string",
  "parentDepartmentId": 0,
  "location": {
    "locationId": 0,
    "locationName": "string",
    "description": "string"
  },
  "description": "string",
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

22.3 GET /system-ms/department/v1
Get all departments. Only Admin users can use this request.

To retrieve all departments and their details:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/department/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

pageNo 0 integer 32 Indicates the page number.

Default Value: 0

Note:

This parameter is mandatory.

pageSize 10 integer 32 Indicates the Number of items to
include.

Default Value: 10

Note:

This parameter is mandatory.

sortBy departmentId string Indicates the sort by value.

Default Value: departmentId

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

sortDir ASC string Indicates the sort directory value.

Default Value: ASC

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1?
pageNo=0&pageSize=10&sortBy=departmentId&sortDir=ASC

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "departmentList": [
      {
        "departmentId": 0,
        "departmentName":
 "string",
        "parentDepartmentId": 0,
        "location": {
          "locationId": 0,
          "locationName":
 "string",
          "description": "string"
        },
        "description": "string",
        "udf1": "string",
        "udf2": "string",
        "udf3": "string",
        "udf4": "string",
        "udf5": "string",
        "udf6": "string",
        "udf7": "string",
        "udf8": "string",
        "udf9": "string",
        "udf10": "string"
      }
    ],
    "page": {
      "pageNo": 0,
      "pageSize": 0,
      "totalPages": 0,
      "totalElements": 0,
      "numberOfElements": 0,
      "first": true,
      "last": true
    }
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

22.4 GET /system-ms/department/v1/by-parent/
{parentDepartmentId}

Get all departments under respective parent department. Only Admin users can use this request.

To return a list of departments and its details under respective parent department:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/department/v1/by-parent/{parentDepartmentId} to send an HTTP GET

request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

parentDepartmentId parentDepartmentId integer 32 Indicates the parent ID of the
department.

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

pageNo 0 integer 32 Indicates the page number.

Default Value: 0

Note:

This parameter is mandatory.

pageSize 10 integer 32 Indicates the number of items to
include.

Default Value: 10

Note:

This parameter is mandatory.

sortBy departmentId string Indicates the sort by value.

Default Value: departmentId

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

sortDir ASC string Indicates the sort directory value.

Default Value: ASC

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1/by-parent/1?
pageNo=0&pageSize=10&sortBy=departmentId&sortDir=ASC

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "departmentList": [
      {
        "departmentId": 0,
        "departmentName":
 "string",
        "parentDepartmentId": 0,
        "location": {
          "locationId": 0,
          "locationName":
 "string",
          "description": "string"
        },
        "description": "string",
        "udf1": "string",
        "udf2": "string",
        "udf3": "string",
        "udf4": "string",
        "udf5": "string",
        "udf6": "string",
        "udf7": "string",
        "udf8": "string",
        "udf9": "string",
        "udf10": "string"
      }
    ],
    "page": {
      "pageNo": 0,
      "pageSize": 0,
      "totalPages": 0,
      "totalElements": 0,
      "numberOfElements": 0,
      "first": true,
      "last": true
    }
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

22.5 POST /system-ms/department/v1
Create a new department. Only Admin users can use this request.

To create a new department:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /system-ms/department/v1 to send an HTTP POST request to the authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "departmentId": 0,
  "departmentName": "string",
  "parentDepartmentId": 0,
  "location": {
    "locationId": 0,
  "locationName": "string",
    "description": "string"
  },
  "description": "string",
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>departmentId Integer (int32) -

>departmentName HR Enter the Department Name.

A department with the entered
department name will be added
in the tree structure, or an
existing selected department
will be renamed.

When renaming a department,
if the department or its offspring
department(s) has belonging
users and these users are
created on CMG, then user
update request will be sent to
CMG with the new department
info for these users. If the
target CMG does not support
creating new department
automatically, error message
will be displayed.

If there is a large number of
belonging users, it will take
some time to update these
users on CMG.

Format:

• Up to 64 alphanumerical and
special characters.

• The characters ", *, ?, \, <
and > are not allowed.

Example:

• HR
• EBC
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Parameter Name Sample Value Description

>parentDepartmentId Integer (int32) Select the Parent Department,
that is, the full path to where
the department will be placed
in the tree structure. To move a
department in the department
tree, select a new parent
department.

When changing the parent
department of a department, if
the department or its offspring
department(s) has belonging
users and these users are
created on CMG, then user
update request will be sent to
CMG with the new department
info for these users. If the
target CMG does not support
creating new department
automatically, error message
will be displayed.

If there is a large number of
belonging users, it will take
some time to update these
users on CMG.

If the change will cause the
depth of any department in the
organization tree to exceed
the maximum depth(50) limit,
an error message will be
displayed.

Options: A list of available
parent departments.

Default is the department that
was selected when Add was
clicked.

>location
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Parameter Name Sample Value Description

>>description Stockholm Select the Location of the
department. The location can,
for example, be a geographical
area or a building. A list of
available locations defined in
the Location task.

Options:

• Stockholm
• Main Building

>>locationId Integer (int32) -

>>locationName String Enter the name of the location.
A location can, for example, be
a geographical or a building.
Subsystems and departments
are associated to locations.
Up to 50 alphanumerical
characters. The characters ",
*, ?, , &, ', <, > and comma (,)
are not allowed.

Note:
This parameter is
mandatory.

>>description String Enter a Description of the
Location. The description is
used to differentiate the location
from other locations.

Format:

• Up to 255 alphanumerical
characters.

• All the special characters
except " and \ are allowed.

Maximum Length: 255

Minimum Length: 0
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Parameter Name Sample Value Description

>>cmgCustomerGroup String Enter the CMG Customer
Group number that the location
belongs to in CMG Server, that
is, the value for the customer
group ID from the CMG Server.
A customer group makes it
possible for companies to
subdivide their resources or
make it possible for several
smaller companies to share the
same system. Each subdivision
or company is defined as a
customer.

Format: 1 to 3 digits.

Note:
If no value is entered, the
system will use value 1 as
default. This means that
the location will belong
to a common group for
undefined CMG Customer
Groups.

>description Stockholm Select the Location of the
department. The location can,
for example, be a geographical
area or a building. A list of
available locations defined in
the Location task.

Options:

• Stockholm
• Main Building

>udf1 String -

>udf2 String -

>udf3 String -
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Parameter Name Sample Value Description

>udf4 String -

>udf5 String -

>udf6 String -

>udf7 String -

>udf8 String -

>udf9 String -

>udf10 String -

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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22.6 PUT /system-ms/department/v1/{departmentId}
Update the details of a department. Only Admin users can use this request.

To modify the details of a department:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/department/v1/{departmentId} to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

departmentId departmentId integer 32 Indicates the name of the department.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "departmentId": 0,
  "departmentName": "string",
  "parentDepartmentId": 0,
  "location": {
    "locationId": 0,
   "locationName": "string",
    "description": "string"
  },
  "description": "string",
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
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  "udf10": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>departmentId Integer (int32) -

>departmentName HR Enter the Department Name.

A department with the entered
department name will be added
in the tree structure, or an
existing selected department
will be renamed.

When renaming a department,
if the department or its offspring
department(s) has belonging
users and these users are
created on CMG, then user
update request will be sent to
CMG with the new department
info for these users. If the
target CMG does not support
creating new department
automatically, error message
will be displayed.

If there is a large number of
belonging users, it will take
some time to update these
users on CMG.

Format:

• Up to 64 alphanumerical and
special characters.

• The characters ", *, ?, \, <
and > are not allowed.

Example:

• HR
• EBC
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Parameter Name Sample Value Description

>parentDepartmentId Integer (int32) Select the Parent Department,
that is, the full path to where
the department will be placed
in the tree structure. To move a
department in the department
tree, select a new parent
department.

When changing the parent
department of a department, if
the department or its offspring
department(s) has belonging
users and these users are
created on CMG, then user
update request will be sent to
CMG with the new department
info for these users. If the
target CMG does not support
creating new department
automatically, error message
will be displayed.

If there is a large number of
belonging users, it will take
some time to update these
users on CMG.

If the change will cause the
depth of any department in the
organization tree to exceed
the maximum depth(50) limit,
an error message will be
displayed.

Options: A list of available
parent departments.

Default is the department that
was selected when Add was
clicked.

>location
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Parameter Name Sample Value Description

>>description Stockholm Select the Location of the
department. The location can,
for example, be a geographical
area or a building. A list of
available locations defined in
the Location task.

Options:

• Stockholm
• Main Building

>>locationId Integer (int32) -

>>locationName String Enter the name of the location.
A location can, for example, be
a geographical or a building.
Subsystems and departments
are associated to locations.
Up to 50 alphanumerical
characters. The characters ",
*, ?, , &, ', <, > and comma (,)
are not allowed.

Note:
This parameter is
mandatory.

>>description String Enter a Description of the
Location. The description is
used to differentiate the location
from other locations.

Format:

• Up to 255 alphanumerical
characters.

• All the special characters
except " and \ are allowed.

Maximum Length: 255

Minimum Length: 0
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Parameter Name Sample Value Description

>>cmgCustomerGroup String Enter the CMG Customer
Group number that the location
belongs to in CMG Server, that
is, the value for the customer
group ID from the CMG Server.
A customer group makes it
possible for companies to
subdivide their resources or
make it possible for several
smaller companies to share the
same system. Each subdivision
or company is defined as a
customer.

Format: 1 to 3 digits.

Note:
If no value is entered, the
system will use value 1 as
default. This means that
the location will belong
to a common group for
undefined CMG Customer
Groups.

>description Stockholm Select the Location of the
department. The location can,
for example, be a geographical
area or a building. A list of
available locations defined in
the Location task.

Options:

• Stockholm
• Main Building

>udf1 String -

>udf2 String -

>udf3 String -
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Parameter Name Sample Value Description

>udf4 String -

>udf5 String -

>udf6 String -

>udf7 String -

>udf8 String -

>udf9 String -

>udf10 String -
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/department/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "departmentId": 0,
  "departmentName": "string",
  "parentDepartmentId": 0,
  "location": {
    "locationId": 0,
    "locationName": "string",
    "description": "string"
  },
  "description": "string",
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



UDF 23
This chapter contains the following sections:

• GET /system-ms/udf-definition/v1/{udfType}/{udfId}
• GET /system-ms/udf-definition/v1
• GET /system-ms/udf-definition/v1/by-udf-type/{udfType}
• PUT /system-ms/udf-definition/v1/{udfType}/{udfId}

The UDF API is used for specific udf definition in the Provisioning Manager.

Note:
To use the methods listed under the UDF API, the user must have a valid authorization token.

To authorize the UDF API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

23.1 GET /system-ms/udf-definition/v1/{udfType}/{udfId}
Fetch a specific UDF definition.

To get a specific UDF definition:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/udf-definition/v1/{udfType}/{udfId} to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

udfType USERS USERS,
DEPARTMENTS

Indicates the type of the UDF
definition.

Note:

This parameter is mandatory.

udfId udfId integer 32 Indicates the id of the UDF definition.

Note:

This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/udf-definition/v1/USERS/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK {
  "udfId": 0,
  "udfType": "USERS",
  "udfDisplayName": "string",
  "udfCmgDisplayName": "string",
  "readonly": true,
  "advance": true,
  "udfCmgMiscNumber": "string",
  "udfFieldTypeName": "None",
  "udfAdDisplayName": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

23.2 GET /system-ms/udf-definition/v1
Get all UDF definitions. Only Admin users can use this request.

To get a specific UDF definition:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/udf-definition/v1 to send an HTTP GET request.
3. Click Try it Out option.
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4. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/udf-definition/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "udfId": 0,
    "udfType": "USERS",
    "udfDisplayName": "string",
    "udfCmgDisplayName": "string",
    "readonly": true,
    "advance": true,
    "udfCmgMiscNumber": "string",
    "udfFieldTypeName": "None",
    "udfAdDisplayName": "string"
  }
]

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

23.3 GET /system-ms/udf-definition/v1/by-udf-type/{udfType}
Get all UDF definitions for specific UDF type. Only Admin users can use this request.

To return a list of UDF definitions for specific UDF type:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/udf-definition/v1/by-udf-type/{udfType} to send an HTTP GET request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

udfType USERS USERS,
DEPARTMENTS

Indicates the type of the UDF
definition.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/udf-definition/v1/by-udf-type/USERS

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "udfId": 0,
    "udfType": "USERS",
    "udfDisplayName": "string",
    "udfCmgDisplayName": "string",
    "readonly": true,
    "advance": true,
    "udfCmgMiscNumber": "string",
    "udfFieldTypeName": "None",
    "udfAdDisplayName": "string"
  }
]

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

23.4 PUT /system-ms/udf-definition/v1/{udfType}/{udfId}
Update the details of a UDF definition. Only Admin users can use this request.

To modify the UDF definition:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/udf-definition/v1/{udfType}/{udfId} to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

udfType USERS USERS,
DEPARTMENTS

Indicates the type of the UDF
definition.

Note:

This parameter is mandatory.

udfId udfId integer 32 Indicates the id of the UDF definition.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "udfId": 0,
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  "udfType": "USERS",
  "udfDisplayName": "string",
  "udfCmgDisplayName": "string",
  "readonly": true,
  "advance": true,
  "udfCmgMiscNumber": "string",
  "udfFieldTypeName": "None",
  "udfAdDisplayName": "string"
}

The following table describes the request body parameters. <TBD: New>

Parameter Name Sample Value Description

>udfId Integer (int32) -

>udfType String -

Options: USERS,
DEPARTMENTS

>udfDisplayName String -

>udfCmgDisplayName String -

>readonly Boolean -

>advance Boolean -

>udfCmgMiscNumber String -
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Parameter Name Sample Value Description

>udfFieldTypeName String -

Options: None, STREET
ADDRESS, ADDRESS 1,
ADDRESS 2, ADDRESS
3, ADDRESS 4,
AUTHORIZATION CODE,
CAR LICENSE, CITY,
CLASS_OF_SERVICE,
COMPUSERVE ID,
COMPUTER, COST CENTER,
COUNTRY, DEPARTMENT,
EMAIL, EMPLOYEE
NUMBER, EMPLOYEE
TYPE, EXTENSION TYPE,
EXTENSION CATEGORY,
EXCHANGE ID, FAX NUMBER,
FIXED CHARGE, FOLIO
NUMBER, GROUP ID,
GUEST STATUS, HOME
PHONE, INFORMATION
1, INFORMATION 2,
INFORMATION_FILE,
IP/FQDN ADDRESS,
JOB TITLE, LANGUAGE,
MARKUP CATEGORY,
MEMO ID, MOBILE
NUMBER, NAME, PAGER
ID, PERSONAL MARKUP
CATEGORY, PHONE, POSTAL
CODE, PRINTER, ROOM,
SECRETARY, STATE, TEXT,
TIME_SYSTEM_CARD_NO,
UNIQUE IDENTIFIER, UNIQUE
ID, VOICE ANNOUNCEMENT
FILE, VOICE SYSTEM
MAIL BOX NUMBER,
WWW HOME PAGE, USER
ID, USER PASSWORD,
ADDRESS, CONFIDENTIAL,
OTHER HOME PHONE,
OTHER MOBILE NUMBER,
TELEPHONE NUMBER

>udfAdDisplayName String -
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/udf-definition/v1/USERS/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK {

  "udfId": 0,
  "udfType": "USERS",
  "udfDisplayName": "string",
  "udfCmgDisplayName": "string",
  "readonly": true,
  "advance": true,
  "udfCmgMiscNumber": "string",
  "udfFieldTypeName": "None",
  "udfAdDisplayName": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



Tenant Configuration 24
This chapter contains the following sections:

• DELETE /tenant/tenant-configuration/v1
• GET /tenant/tenant-configuration/tenantconfiguration
• POST /tenant/tenant-configuration/v1
• PUT /tenant/tenant-configuration/v1

Tenant configuration API is used to create the tenants, number series, and IP Extensions.

Note:
To use the methods listed under the tenant configuration API, the user must have a valid authorization
token.

To authorize the tenant configuration API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

24.1 DELETE /tenant/tenant-configuration/v1
This method is used to delete a tenant configuration.

To remove the tenant configuration:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /tenant/tenant-configuration/v1 to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name for
MiVoice MX-ONE.

Note:

This parameter is mandatory.

customerName custOne string Indicates the customer name.
Example, custOne.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/tenant/tenant-configuration/v1?
subsystemName=123&customerName=12

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

Error Response

401 Authentication
Failure

Not applicable
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Response Type Value Schema

403 Forbidden Not applicable

404 Not found Not applicable

24.2 GET /tenant/tenant-configuration/tenantconfiguration
This method is used to get all the available Tenant configurations for the specific MiVoice MX-ONE.

To return the tenant configuration list:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /tenant/tenant-configuration/tenantconfiguration to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the subsystem name for
MiVoice MX-ONE.

Note:
This parameter is mandatory.

customerName customerName string Indicates the customer name.
Example, custOne or All.

Note:
This parameter is mandatory.
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5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/tenant/tenant-configuration/
tenantconfiguration?subsystemName=subsystemName
%20&customerName=customerName%20
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The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "mxoneSubsystem": "string",
    "customerNumber": 0,
    "customerName": "string",
    "acronym": "string",
    "domainName": "string",
    "domainOwner": true,
    "restrictTerminalRegistration
FromForeignIPDomains": true,
    "enableShortUserIdFormat":
 true,
    "exceptionForDialingNumbers":
 "string",
   
 "allowDirectCallsBetweenCustomers":
 true,
    "financeId": "string",
    "directoryNumbers": [
      {
        "directoryNumbers":
 "string",
        "prefixLength": 0,
        "extraDigits": "string"
      }
    ],
    "commonAbbreviatedNumbers": [
      {
       
 "commonAbbreviatedNumbers":
 "string",
        "prefixLength": 0,
        "extraDigits": "string"
      }
    ],
    "subscribers": [
      {
        "numberRange": 0,
        "featurelevel": "string",
        "dialingPrivileges":
 "Internal",
        "endUserDeviceType":
 "Mitel 6863i"
      }
    ]
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

24.3 POST /tenant/tenant-configuration/v1
This method is used to add a new tenant customer.

To add the tenant Configuration:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /tenant/tenant-configuration/v1 to send an HTTP POST request to the authentication

service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
 "mxoneSubsystem": "string", "customerNumber": 0, "customerName":
 "string",   "acronym": "string",
 "domainName": "string",   "domainOwner": true,
  "restrictTerminalRegistrationFromForeignIPDomains": true,
  "enableShortUserIdFormat": true,
  "exceptionForDialingNumbers": "string",
  "allowDirectCallsBetweenCustomers": true,
  "financeId": "string",
  "directoryNumbers": [
    {
      "directoryNumbers": "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "commonAbbreviatedNumbers": [
    {
      "commonAbbreviatedNumbers": "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "subscribers": [
    {
      "numberRange": 0,
      "featurelevel": "string",
      "dialingPrivileges": "Internal",
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      "endUserDeviceType": "Mitel 6863i"
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>mxoneSubsystem String Enter the Telephony System.

Options: Available Telephony Subsystems that
have been previously created.

Note:
This parameter is mandatory.

>customerNumber integer($int32) Enter a customer number.Customer Number
is matching the "Customer number" in SNM
Customer task.

Format: Numerical value, 1 to 5 digits

Options: Available numbers in the range
1-50000. The numbers can be entered as the
single number.

Example: 100

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>customerName String Enter the customer name.

Format: Up to 40 alphanumeric characters.

Options: If Customer Name is not entered then
Customer Number will be its default value.

Example: Mitel or 2520

Maximum Length: 40

Minimum Length: 0

Pattern: ^[^ ,"\\&<>?*]([^,"\\&><?*])*$

Note:
This parameter is mandatory.

>acronym String Enter the acronym.

Options:

• Acronym/name should be maximum of 10
characters.

• It must not start or end with a number.
• The name is used on SIP extensions idle

display.
• The name is inserted before the internal part

of a number if the SIP extension is registered
with a short number within a range.

Example: AAS@#R or Universal_tires

Maximum Length: 20

Minimum Length: 0

Pattern: ^[^ ,"\\&<>?*]([^,"\\&><?*])*$
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Parameter Name Sample Value Description

>domainName String Enter a domain for the customer. The domain is
used for log on and registering purposes for SIP
extensions. If the IP address of the registering
part can be name matched with a domain under
command "ip_domain" the user may log on using
the short internal number within the range.

Options: Available telephony domains, as
defined in the Telephony Domain task in Service
Node Manager (Telephony>IP Phone).

Note:
This parameter is mandatory.

>domainOwner Boolean Enter this true if the registering terminals cannot
register to a group outside this domain. To be
a domain owner means registering terminals
can not register to a customer group outside the
domain the terminal is in regardless if the target
customer group permits this or not. Permitted
values are yes or no, default is no.

Format: true/false

Options:

• true: If true, the registering terminals cannot
register to a group outside this domain.

• false: If false,the registering terminals can
register to a group outside this domain, if
target group permits.
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Parameter Name Sample Value Description

>restrictTerminal

Registration

FromForeign

IPDomains

Boolean Select this true, if the customer group does not
allow registration of IP extensions from foreign
domains. This parameter decides whether the
group allows registration from other than own
IP domains. If this parameter is set to yes,
registration of IP extension is only allowed if
the registered IP address is within a domain
belonging to this group.

Permitted values are yes or no, default is no.

Format: true/false

Options:

• true: If selected, registration of IP extension
is only allowed if the registered IP address is
within a domain belonging to this group.

• false: If cleared, registration of IP extension
is allowed even if the registered IP address is
from other domains.

>enableShort

UserIdFormat

Boolean Select this true if the SIP terminals shall use
short user ID format. This parameter forces SIP
terminals that are logging on, to use short user
ID format regardless of the user ID format used
otherwise in the system.

Permitted values are yes and no. Default is no.

Format: true/false

Options:

• true: If selected, SIP terminals shall use short
user ID format.

• false: If cleared, SIP terminals need not use
short user ID format.
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Parameter Name Sample Value Description

>exceptionFor

DialingNumbers

String Enter dialing numbers.Exception for dialing
numbers are numbers that will be excluded from
the customer restriction. These numbers will be
common for ALL customer groups.

Format: Numerical value, 1 to 10 digits

Options: Exception for dialing numbers
should accept comma separated numbers and
maximum of 10 digit in length for each number.
The numbers can be entered as the following:

• Single number

Example: 101
• Multiple numbers

Example: 101,201

Example: 101,201,100000000

Pattern: ^((\s*)[0-9]{1,20}[*])$|^(\s*(([0-9]{1,20}
(\s*),(\s*))|([0-9]{1,20}(\s*)-(\s*)[0-9]{1,20}(\s*),
(\s*)))*([0-9]{1,20}|([0-9]{1,20}(\s*)-(\s*)[0-9]
{1,20}))\s*)$|^((\s*)([Aa][Ll][Ll]|[Aa][Ll][Ll][Ee])
(\s*))$|^([*])$|^((\s*)[&gt;](\s*)[0-9]{1,20}(\s*))$
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Parameter Name Sample Value Description

>allowDirectCalls

BetweenCustomers

Boolean Select this true if the customer group wants
to use Open dialing scheme. This parameter
decides whether the group uses open or closed
dialing scheme. If the scheme is open it is
allowed to dial numbers which can not be
range checked. If the scheme is closed,then
numbers that can not be range checked
will be barred from dialing. If the customer
groups are belonging to a single company and
want connectivity between them, the scheme
open is preferred. If the customer groups are
belonging to different companies and do not
want connectivity between them, the closed
scheme is preferred. Note that mixing open
and closed schemes in the same may yield
undesired results, such as that open groups may
dial closed groups.

Permitted values are yes or no, default is no.

Format: true/false

Options:

• true: If true, scheme is open dialing and it
is allowed to dial numbers which can not be
range checked.

• Cleared: If cleared, scheme is closed
dialing,then numbers that can not be range
checked will be barred from dialing.

>financeId String Finance ID is presented in the customer report,
as part of the license usage reports. This
information can be used for charging purposes in
multi-customer/tenant systems.

Format: Alphanumerical characters, including
white space

Pattern: ^[^ '",\\&<>?*=+;/]([^'",\\&<>?*=+;/])*$
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Parameter Name Sample Value Description

>directoryNumbers String Enter directory number or directory numbers for
a customer group.

Format: Numerical value, 2 to 20 digits
Options: Available numbers in the range
00-99999999999999999999 The numbers can
be entered as the following:

• Single number

Example: 101
• Ranges

Example: 205-207
• Directory Numbers. It consists of two parts:

• Prefix Length. (tenant prefix)
• Extra Digits. (extension number/Extra

Digits)

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>prefixLength integer($int32) Enter the depth or prefix length. The Prefix
Length is the number of digits that needs
to be removed from the tenant prefix of the
Directory numbers. Prefix depth/length defines
the boundary between prefix and internal (short)
number within a range.

Options:

• Available Prefix Length which is derived
based on the entered directory Number.

• The prefix length will be the length of the
common numbers of the start and stop
number range.

• If nothing is common depth/prefix depth is 0.
• If directory number contains only comma

separated values, it is the minimum number's
digit length.

• Single number

Example:

• If directory Number is 1000-1020 depth is 2
as common digits are 2

• If 111,1120 then depth is 3. (Minimum digit
length is preferred as the depth)

• If 6500,7000 then depth is 4.
• If 2000,2001,306-505(Nothing is common so

depth is 0.)
• If 3000-3002,2022-2030 (If both ranges have

common digits at the beginning, then the
minimum depth is preferred.) Here it is 2.
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Parameter Name Sample Value Description

>>extraDigits String Enter the Extra digits. It is the extension
number.The digit may be used to make short
numbers that are conflicting between ranges
unique.The digit(s) will be wedged in between
the prefix part and the internal part of the range.
When Directory Numbers with the combination of
commas(eg.1000,2000) are entered, then Extra
Digit is not allowed.

Format: Numerical value, 1 to 9999999999 digits

Options:

• Directory number length-Selected Prefix
length + Extra digits(Extension number)
length should not be more than 10 digits

• The numbers can be entered as the following:

• Single number

Example: 5123456 (If directory Number is
1000-1020 and prefix selected is 1 then extra
digits entered can have length upto 7 digits.)(4-1
+ extra Digits length = 10)

Maximum Length: 10

Minimum Length: 0

Pattern: ^[^ ,"\\&><?*]([^,"\\&><?*])*$
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Parameter Name Sample Value Description

>common

AbbreviatedNumbers

String Enter Common abbreviated number or common
abbreviated numbers for a customer group.

Format: Numerical value, 2 to 20 digits

Options: Available numbers in the range
00-99999999999999999999. The numbers can
be entered as the following:

• Single number

Example: 101
• Ranges

Example: 205-207

Directory Numbers:

Common Abbreviated Numbers consists of two
parts: The first part is the tenant prefix and the
second part is the extension number/Extra Digits.
Prefix Length Extra Digits.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>prefixLength integer($int32) Enter the depth or prefix length. The Prefix
Length is the number of digits that needs
to be removed from the tenant prefix of the
Directory numbers. Prefix depth/length defines
the boundary between prefix and internal (short)
number within a range.

Options:

• Available Prefix Length which is derived
based on the entered directory Number.

• The prefix length will be the length of the
common numbers of the start and stop
number range.

• If nothing is common depth/prefix depth is 0.
• If directory number contains only comma

separated values, it is the minimum number's
digit length.

• Single number

Example:

• If directory Number is 1000-1020 depth is 2
as common digits are 2

• If 111,1120 then depth is 3. (Minimum digit
length is preferred as the depth)

• If 6500,7000 then depth is 4.
• If 2000,2001,306-505(Nothing is common so

depth is 0.)
• If 3000-3002,2022-2030 (If both ranges have

common digits at the beginning, then the
minimum depth is preferred.) Here it is 2.
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Parameter Name Sample Value Description

>>extraDigits String Enter the Extra digits. It is the extension
number.The digit may be used to make short
numbers that are conflicting between ranges
unique.The digit(s) will be wedged in between
the prefix part and the internal part of the range.
When Directory Numbers with the combination of
commas(eg.1000,2000) are entered, then Extra
Digit is not allowed.

Format: Numerical value, 1 to 9999999999 digits

Options:

• Directory number length-Selected Prefix
length + Extra digits(Extension number)
length should not be more than 10 digits

• The numbers can be entered as the following:

• Single number

Example: 5123456 (If directory Number is
1000-1020 and prefix selected is 1 then extra
digits entered can have length upto 7 digits.)(4-1
+ extra Digits length = 10)

Maximum Length: 10

Minimum Length: 0

Pattern: ^[^ ,"\\&><?*]([^,"\\&><?*])*$

>subscribers

>>numberRange String Enter a telephony server on which the extension
will be initiated.

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

661 Provisioning Manager REST API- Description



Tenant Configuration

Parameter Name Sample Value Description

>>featurelevel String Enter the Feature Levels from string.List of all
Feature Levels (Alias names)available in license
file for that particular MiVoice MX-ONE. For more
information on the feature level, see Figure 1:
featurelevel on page 663.

Note:
This parameter is mandatory.

>>dialingPrivileges String Enter the Dialing Privileges from string.When
Dialing Privilege is selected, a CSP
corresponding to that privilege is chosen for
creating an extension.

Options:

• Internal
• Regional
• National
• International

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>endUserDeviceType String Enter the End User Device Type/Phone type
from string.For feature level as BASIC, phone
type cannot be selected as BluStar Client.

Options:

• Mitel 6863i
• Mitel 6865i
• Mitel 6867i
• Mitel 6869i
• BluStar Client

For feature level as BASIC, phone type cannot
be selected as BluStar Client.

Note:
This parameter is mandatory.

The following figure depicts the feature level for subscribers.

Figure 1: featurelevel
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6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/tenant/tenant-configuration/v1
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The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created {
  "mxoneSubsystem": "string",
  "customerNumber": 0,
  "customerName": "string",
  "acronym": "string",
  "domainName": "string",
  "domainOwner": true,
 
 "restrictTerminalRegistrationFromForeignIPDomains":
 true,
  "enableShortUserIdFormat": true,
  "exceptionForDialingNumbers":
 "string",
 
 "allowDirectCallsBetweenCustomers":
 true,
  "financeId": "string",
  "directoryNumbers": [
    {
      "directoryNumbers":
 "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "commonAbbreviatedNumbers": [
    {
      "commonAbbreviatedNumbers":
 "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "subscribers": [
    {
      "numberRange": 0,
      "featurelevel": "string",
      "dialingPrivileges":
 "Internal",
      "endUserDeviceType": "Mitel
 6863i"
    }
  ]
}

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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Response Type Value Schema

403 Forbidden Not applicable

404 Not found Not applicable

24.4 PUT /tenant/tenant-configuration/v1
This method is used to update the tenant configuration details.

To update the tenant configuration:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /tenant/tenant-configuration/v1 to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

subsystemName subsystemName string Indicates the sub system name of
MiVoice MX-ONE.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "mxoneSubsystem": "string",
  "customerNumber": 0,
  "customerName": "string",
  "acronym": "string",
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  "domainName": "string",
  "domainOwner": true,
  "restrictTerminalRegistrationFromForeignIPDomains": true,
  "enableShortUserIdFormat": true,
  "exceptionForDialingNumbers": "string",
  "allowDirectCallsBetweenCustomers": true,
  "financeId": "string",
  "directoryNumbers": [
    {
      "directoryNumbers": "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "commonAbbreviatedNumbers": [
    {
      "commonAbbreviatedNumbers": "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "subscribers": [
    {
      "numberRange": 0,
      "featurelevel": "string",
      "dialingPrivileges": "Internal",
      "endUserDeviceType": "Mitel 6863i"
    }
  ]
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>mxoneSubsystem String Enter the Telephony System.

Options: Available Telephony Subsystems that
have been previously created.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>customerNumber integer($int32) Enter a customer number.Customer Number
is matching the "Customer number" in SNM
Customer task.

Format: Numerical value, 1 to 5 digits

Options: Available numbers in the range
1-50000. The numbers can be entered as the
single number.

Example: 100

Note:
This parameter is mandatory.

>customerName String Enter the customer name.

Format: Up to 40 alphanumeric characters.

Options: If Customer Name is not entered then
Customer Number will be its default value.

Example: Mitel or 2520

Maximum Length: 40

Minimum Length: 0

Pattern: ^[^ ,"\\&<>?*]([^,"\\&><?*])*$

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>acronym String Enter the acronym.

Options:

• Acronym/name should be maximum of 10
characters.

• It must not start or end with a number.
• The name is used on SIP extensions idle

display.
• The name is inserted before the internal part

of a number if the SIP extension is registered
with a short number within a range.

Example: AAS@#R or Universal_tires

Maximum Length: 20

Minimum Length: 0

Pattern: ^[^ ,"\\&<>?*]([^,"\\&><?*])*$

>domainName String Enter a domain for the customer. The domain is
used for log on and registering purposes for SIP
extensions. If the IP address of the registering
part can be name matched with a domain under
command "ip_domain" the user may log on using
the short internal number within the range.

Options: Available telephony domains, as
defined in the Telephony Domain task in Service
Node Manager (Telephony>IP Phone).

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>domainOwner Boolean Enter this true if the registering terminals cannot
register to a group outside this domain. To be
a domain owner means registering terminals
can not register to a customer group outside the
domain the terminal is in regardless if the target
customer group permits this or not. Permitted
values are yes or no, default is no.

Format: true/false

Options:

• true: If true, the registering terminals cannot
register to a group outside this domain.

• false: If false,the registering terminals can
register to a group outside this domain, if
target group permits.

>restrictTerminal

RegistrationFrom

ForeignIPDomains

Boolean Select this true, if the customer group does not
allow registration of IP extensions from foreign
domains. This parameter decides whether the
group allows registration from other than own
IP domains. If this parameter is set to yes,
registration of IP extension is only allowed if
the registered IP address is within a domain
belonging to this group.

Permitted values are yes or no, default is no.

Format: true/false

Options:

• true: If selected, registration of IP extension
is only allowed if the registered IP address is
within a domain belonging to this group.

• false: If cleared, registration of IP extension
is allowed even if the registered IP address is
from other domains.
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Parameter Name Sample Value Description

>enableShortUser

IdFormat

Boolean Select this true if the SIP terminals shall use
short user ID format. This parameter forces SIP
terminals that are logging on, to use short user
ID format regardless of the user ID format used
otherwise in the system.

Permitted values are yes and no. Default is no.

Format: true/false

Options:

• true: If selected, SIP terminals shall use short
user ID format.

• false: If cleared, SIP terminals need not use
short user ID format.

>exceptionFor

DialingNumbers

String Enter dialing numbers.Exception for dialing
numbers are numbers that will be excluded from
the customer restriction. These numbers will be
common for ALL customer groups.

Format: Numerical value, 1 to 10 digits

Options: Exception for dialing numbers
should accept comma separated numbers and
maximum of 10 digit in length for each number.
The numbers can be entered as the following:

• Single number

Example: 101
• Multiple numbers

Example: 101,201

Example: 101,201,100000000

Pattern: ^((\s*)[0-9]{1,20}[*])$|^(\s*(([0-9]{1,20}
(\s*),(\s*))|([0-9]{1,20}(\s*)-(\s*)[0-9]{1,20}(\s*),
(\s*)))*([0-9]{1,20}|([0-9]{1,20}(\s*)-(\s*)[0-9]
{1,20}))\s*)$|^((\s*)([Aa][Ll][Ll]|[Aa][Ll][Ll][Ee])
(\s*))$|^([*])$|^((\s*)[&gt;](\s*)[0-9]{1,20}(\s*))$
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Parameter Name Sample Value Description

>allowDirectCalls

BetweenCustomers

Boolean Select this true if the customer group wants
to use Open dialing scheme. This parameter
decides whether the group uses open or closed
dialing scheme. If the scheme is open it is
allowed to dial numbers which can not be
range checked. If the scheme is closed,then
numbers that can not be range checked
will be barred from dialing. If the customer
groups are belonging to a single company and
want connectivity between them, the scheme
open is preferred. If the customer groups are
belonging to different companies and do not
want connectivity between them, the closed
scheme is preferred. Note that mixing open
and closed schemes in the same may yield
undesired results, such as that open groups may
dial closed groups.

Permitted values are yes or no, default is no.

Format: true/false

Options:

• true: If true, scheme is open dialing and it
is allowed to dial numbers which can not be
range checked.

• Cleared: If cleared, scheme is closed
dialing,then numbers that can not be range
checked will be barred from dialing.

>financeId String Finance ID is presented in the customer report,
as part of the license usage reports. This
information can be used for charging purposes in
multi-customer/tenant systems.

Format: Alphanumerical characters, including
white space

Pattern: ^[^ '",\\&<>?*=+;/]([^'",\\&<>?*=+;/])*$
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Parameter Name Sample Value Description

>directoryNumbers String Enter directory number or directory numbers for
a customer group.

Format: Numerical value, 2 to 20 digits
Options: Available numbers in the range
00-99999999999999999999 The numbers can
be entered as the following:

• Single number

Example: 101
• Ranges

Example: 205-207
• Directory Numbers. It consists of two parts:

• Prefix Length. (tenant prefix)
• Extra Digits. (extension number/Extra

Digits)

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>prefixLength integer($int32) Enter the depth or prefix length. The Prefix
Length is the number of digits that needs
to be removed from the tenant prefix of the
Directory numbers. Prefix depth/length defines
the boundary between prefix and internal (short)
number within a range.

Options:

• Available Prefix Length which is derived
based on the entered directory Number.

• The prefix length will be the length of the
common numbers of the start and stop
number range.

• If nothing is common depth/prefix depth is 0.
• If directory number contains only comma

separated values, it is the minimum number's
digit length.

• Single number

Example:

• If directory Number is 1000-1020 depth is 2
as common digits are 2

• If 111,1120 then depth is 3. (Minimum digit
length is preferred as the depth)

• If 6500,7000 then depth is 4.
• If 2000,2001,306-505(Nothing is common so

depth is 0.)
• If 3000-3002,2022-2030 (If both ranges have

common digits at the beginning, then the
minimum depth is preferred.) Here it is 2.
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Parameter Name Sample Value Description

>>extraDigits String Enter the Extra digits. It is the extension
number.The digit may be used to make short
numbers that are conflicting between ranges
unique.The digit(s) will be wedged in between
the prefix part and the internal part of the range.
When Directory Numbers with the combination of
commas(eg.1000,2000) are entered, then Extra
Digit is not allowed.

Format: Numerical value, 1 to 9999999999 digits

Options:

• Directory number length-Selected Prefix
length + Extra digits(Extension number)
length should not be more than 10 digits

• The numbers can be entered as the following:

• Single number

Example: 5123456 (If directory Number is
1000-1020 and prefix selected is 1 then extra
digits entered can have length upto 7 digits.)(4-1
+ extra Digits length = 10)

Maximum Length: 10

Minimum Length: 0

Pattern: ^[^ ,"\\&><?*]([^,"\\&><?*])*$
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Parameter Name Sample Value Description

>common

AbbreviatedNumbers

String Enter Common abbreviated number or common
abbreviated numbers for a customer group.

Format: Numerical value, 2 to 20 digits

Options: Available numbers in the range
00-99999999999999999999. The numbers can
be entered as the following:

• Single number

Example: 101
• Ranges

Example: 205-207

Directory Numbers:

Common Abbreviated Numbers consists of two
parts: The first part is the tenant prefix and the
second part is the extension number/Extra Digits.
Prefix Length Extra Digits.

Note:
This parameter is mandatory.

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 676



Tenant Configuration

Parameter Name Sample Value Description

>>prefixLength integer($int32) Enter the depth or prefix length. The Prefix
Length is the number of digits that needs
to be removed from the tenant prefix of the
Directory numbers. Prefix depth/length defines
the boundary between prefix and internal (short)
number within a range.

Options:

• Available Prefix Length which is derived
based on the entered directory Number.

• The prefix length will be the length of the
common numbers of the start and stop
number range.

• If nothing is common depth/prefix depth is 0.
• If directory number contains only comma

separated values, it is the minimum number's
digit length.

• Single number

Example:

• If directory Number is 1000-1020 depth is 2
as common digits are 2

• If 111,1120 then depth is 3. (Minimum digit
length is preferred as the depth)

• If 6500,7000 then depth is 4.
• If 2000,2001,306-505(Nothing is common so

depth is 0.)
• If 3000-3002,2022-2030 (If both ranges have

common digits at the beginning, then the
minimum depth is preferred.) Here it is 2.
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Parameter Name Sample Value Description

>>extraDigits String Enter the Extra digits. It is the extension
number.The digit may be used to make short
numbers that are conflicting between ranges
unique.The digit(s) will be wedged in between
the prefix part and the internal part of the range.
When Directory Numbers with the combination of
commas(eg.1000,2000) are entered, then Extra
Digit is not allowed.

Format: Numerical value, 1 to 9999999999 digits

Options:

• Directory number length-Selected Prefix
length + Extra digits(Extension number)
length should not be more than 10 digits

• The numbers can be entered as the following:

• Single number

Example: 5123456 (If directory Number is
1000-1020 and prefix selected is 1 then extra
digits entered can have length upto 7 digits.)(4-1
+ extra Digits length = 10)

Maximum Length: 10

Minimum Length: 0

Pattern: ^[^ ,"\\&><?*]([^,"\\&><?*])*$

>subscribers

>>numberRange String Enter a telephony server on which the extension
will be initiated.

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>featurelevel String Enter the Feature Levels from string.List of all
Feature Levels (Alias names)available in license
file for that particular MiVoice MX-ONE. For more
information on the feature level, see Figure 1:
featurelevel on page 663.

Note:
This parameter is mandatory.

>>dialingPrivileges String Enter the Dialing Privileges from string.When
Dialing Privilege is selected, a CSP
corresponding to that privilege is chosen for
creating an extension.

Options:

• Internal
• Regional
• National
• International

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>>endUserDeviceType String Enter the End User Device Type/Phone type
from string.For feature level as BASIC, phone
type cannot be selected as BluStar Client.

Options:

• Mitel 6863i
• Mitel 6865i
• Mitel 6867i
• Mitel 6869i
• BluStar Client

For feature level as BASIC, phone type cannot
be selected as BluStar Client.

Note:
This parameter is mandatory.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/tenant/tenant-configuration/v1?
subsystemName=123

The following table lists the expected responses.
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Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "mxoneSubsystem": "string",
  "customerNumber": 0,
  "customerName": "string",
  "acronym": "string",
  "domainName": "string",
  "domainOwner": true,
 
 "restrictTerminalRegistrationFromForeignIPDomains":
 true,
  "enableShortUserIdFormat": true,
  "exceptionForDialingNumbers":
 "string",
 
 "allowDirectCallsBetweenCustomers":
 true,
  "financeId": "string",
  "directoryNumbers": [
    {
      "directoryNumbers":
 "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "commonAbbreviatedNumbers": [
    {
      "commonAbbreviatedNumbers":
 "string",
      "prefixLength": 0,
      "extraDigits": "string"
    }
  ],
  "subscribers": [
    {
      "numberRange": 0,
      "featurelevel": "string",
      "dialingPrivileges":
 "Internal",
      "endUserDeviceType": "Mitel
 6863i"
    }
  ]
}

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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403 Forbidden Not applicable

404 Not found Not applicable



Location 25
This chapter contains the following sections:

• DELETE /system-ms/location/v1/{locationId}
• GET /system-ms/location/v1
• POST /system-ms/location/v1
• PUT /system-ms/location/v1/{locationId}

The Location API is used to department of the system in the Provisioning Manager.

Note:
To use the methods listed under the Location API, the user must have a valid authorization token.

To authorize the Location API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that appears
and enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authorization.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

25.1 DELETE /system-ms/location/v1/{locationId}
Delete a location.

To remove a location from the system:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /system-ms/location/v1/{locationId} to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

locationId locationId integer 32 Indicates the ID of the location.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/location/v1/1

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

25.2 GET /system-ms/location/v1
Get all the location and their details.

To return a list of locations and the details about those locations:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /system-ms/location/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

search * string Indicates the location name.

Note:

This parameter is mandatory.

pageNo 0 integer 32 Indicates the page number.

Default Value: 0

Note:

This parameter is mandatory.

pageSize 200 integer 32 Indicates the number of items to
include.

Default Value: 200

Note:

This parameter is mandatory.
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Parameter Name Sample Value Supported Value Description

orderby locationId asc string Indicates the comma-separated
list of fields and order to sort on.
For example, privilegeId asc and
privilegeName desc. Default value is
set to ascending order when no order
is specified.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/location/v1?search=
%2A&pageno=0&pageSize=200&orderby=locationId%20asc

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK [
  {
    "items": [
      {}
    ],
    "count": 0,
    "pageNo": 0,
    "pageSize": 0
  }
]

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

25.3 POST /system-ms/location/v1
Create a new location.

To create a new location:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /system-ms/location/v1 to send an HTTP POST request to the authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "locationId": 0,
  "locationName": "string",
  "description": "string",
  "cmgCustomerGroup": "string"
}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>description Stockholm Select the Location of the department. The
location can, for example, be a geographical
area or a building.

Options: A list of available locations defined in
the Location task.

Example:

• Stockholm
• Main Building

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 688



Location

Parameter Name Sample Value Description

>locationId Integer (int32) -

>locationName String Enter the name of the location. A location can,
for example, be a geographical or a building.
Subsystems and departments are associated to
locations.

Format:

• Up to 50 alphanumerical characters.
• The characters ", *, ?, , &, ', <, > and comma

(,) are not allowed.

Maximum Length: 50

Minimum Length: 1

Note:
This parameter is mandatory.

>description String Enter a Description of the Location. The
description is used to differentiate the location
from other locations.

Format:

• Up to 255 alphanumerical characters.
• All the special characters except " and \ are

allowed.

Maximum Length: 255

Minimum Length: 0
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Parameter Name Sample Value Description

>cmgCustomerGroup String Enter the CMG Customer Group number that the
location belongs to in CMG Server, that is, the
value for the customer group ID from the CMG
Server. A customer group makes it possible
for companies to subdivide their resources or
make it possible for several smaller companies
to share the same system. Each subdivision or
company is defined as a customer.

Format: 1 to 3 digits.

Note:
If no value is entered, the system will use
value 1 as default. This means that the
location will belong to a common group for
undefined CMG Customer Groups.

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/location/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable
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25.4 PUT /system-ms/location/v1/{locationId}
Update the details of a location.

To modify the details of a location:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /system-ms/location/v1/{locationId} to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

locationId locationId integer 32 Indicates the ID of the location.

Note:

This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

Note:
The highlighted parameters are mandatory and it must be configured in the request body.

{
  "locationId": 0,
  "locationName": "string",
  "description": "string",
  "cmgCustomerGroup": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>description Stockholm Select the Location of the department. The
location can, for example, be a geographical
area or a building.

Options: A list of available locations defined in
the Location task.

Example:

• Stockholm
• Main Building

>locationId Integer (int32) -

>locationName String Enter the name of the location. A location can,
for example, be a geographical or a building.
Subsystems and departments are associated to
locations.

Format:

• Up to 50 alphanumerical characters.
• The characters ", *, ?, , &, ', <, > and comma

(,) are not allowed.

Maximum Length: 50

Minimum Length: 1

Note:
This parameter is mandatory.
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Parameter Name Sample Value Description

>description String Enter a Description of the Location. The
description is used to differentiate the location
from other locations.

Format:

• Up to 255 alphanumerical characters.
• All the special characters except " and \ are

allowed.

Maximum Length: 255

Minimum Length: 0

>cmgCustomerGroup String Enter the CMG Customer Group number that the
location belongs to in CMG Server, that is, the
value for the customer group ID from the CMG
Server. A customer group makes it possible
for companies to subdivide their resources or
make it possible for several smaller companies
to share the same system. Each subdivision or
company is defined as a customer.

Format: 1 to 3 digits.

Note:
If no value is entered, the system will use
value 1 as default. This means that the
location will belong to a common group for
undefined CMG Customer Groups.
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7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/system-ms/location/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "locationId": 0,
  "locationName": "string",
  "description": "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable



CloudLink Gateway Network Trunks 26
This chapter contains the following sections:

• DELETE /services/cloudlink-gateway-trunks/v1
• GET /services/cloudlink-gateway-trunks/v1
• POST /services/cloudlink-gateway-trunks/v1
• PUT /services/cloudlink-gateway-trunks/v1/{gatewayId}

CloudLink gateway network trunks API.

Note:
To use the methods listed under the CloudLink gateway network trunks API, the user must have a valid
authorization token.

To authorize the CloudLink gateway network trunks API, do the following:

1. Select default from the Select a definition drop-down list, click Authorize and in the dialog box that
appears, enter the authorization token generated in POST /auth/login on page 4 API.

2. Click Authorize to complete the authentication.

Note:
User access to the various methods in an API is restricted by the privileges included in the user's security
profile. For more information about the types of users, see the chapter User Types in the MiVoice MX-ONE
Provisioning Manager – Description document.

26.1 DELETE /services/cloudlink-gateway-trunks/v1
This method is used to delete the CloudLink Gateway Network Trunk.

To delete the CloudLink gateway network trunk:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use DELETE /services/cloudlink-gateway-trunks/v1 to send an HTTP DELETE request.
3. Click Try it Out option.
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4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

gatewayId gatewayId string Indicates the gateway ID.

Note:

This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/services/cloudlink-gateway-trunks/v1?
gatewayId=123

The following table lists the expected responses.

Response Type Value Schema

204 No Content Not applicable

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

403 Forbidden Not applicable

Error Response

404 Not found Not applicable

26.2 GET /services/cloudlink-gateway-trunks/v1
This method returns a list of CloudLink Gateway Network Trunks.

To get all CloudLink gateway network trunks:
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1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use GET /services/cloudlink-gateway-trunks/v1 to send an HTTP GET request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

gatewayId All string Indicates the gateway ID.

Note:
This parameter is mandatory.

5. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/services/cloudlink-gateway-trunks/v1?
gatewayId=All

The following table lists the expected responses.

Response Type Value Schema

Valid Response 200 OK For 200 OK,

[
  {
    "gatewayId": "string",
    "ipOrFQDNAddress": "string",
    "sipPortNumber": 0,
    "transportProtocol": "string",
    "description": "string",
    "pbxUsername": "string",
    "pbxPassword": "string",
    "cloudlinkGatewayUsername":
 "string",
   
 "cloudlinkGatewayUserPassword":
 "string",
    "gsmCallthroughDeployNumber":
 "string"
  }
]

Error Response 400 Bad Request Not applicable
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Response Type Value Schema

401 Authentication Failure Not applicable

403 Forbidden Not applicable

404 Not found Not applicable

26.3 POST /services/cloudlink-gateway-trunks/v1
This method is used to add a new CloudLink Gateway Network Trunk.

To add the CloudLink gateway network trunk:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use POST /services/cloudlink-gateway-trunks/v1 to send an HTTP POST request to the

authentication service.
3. Click Try it Out option.
4. Under Request body select application/json from drop-down list.
5. Enter the request body parameter values as follows:

{
  "ipAddress": "string",
  "sipPortNumber": 0,
  "transportProtocol": "string",
  "description": "string",
  "pbxUsername": "string",
  "pbxPassword": "string",
  "cloudlinkGatewayUsername": "string",
  "cloudlinkGatewayUserPassword": "string",
  "gsmCallthroughDeployNumber": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>ipAddress String Enter the IP address or Host Name of the
ClodLink Gateway.

IP address format: Four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

>sipPortNumber String The Port Number to be used for the
communication on the ClouLink gateway.

Format: 1 to 5 digits. Allowed values are
1-65535

>transportProtocol TCP Select the protocol to be used for communication
with the CloudLink gateway

Options:

• TCP
• UDP
• TLS

Default is TCP.

>description String Enter a short Description for the Trunk.

Format: Up to 255 alphanumerical characters.
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Parameter Name Sample Value Description

>pbxUsername String Enter the MX-ONE User Name.

Format: Used when the pbx authenticates SIP
messages

Example:

• John
• Lars Erik

>pbxPassword String Enter the MX-ONE User Password.

Format: Used when the pbx authenticates SIP
messages

Example:

• John
• Lars Erik

>cloudlinkGatewayUsernameString Enter the CloudLink Gateway User Name.

Format: Used when the CloudLink Gateway
authenticates SIP messages

Example:

• John
• Lars Erik

>cloudlinkGatewayUserPasswordString Enter the CloudLink Gateway User Password.

Format: Used when the CloudLink Gateway
authenticates SIP messages

Example:

• John
• Lars Erik
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Parameter Name Sample Value Description

>gsmCallthroughDeployNumberString Enter the GSM Call through Deploy number.

Format: Used by the mobile phone to call the
MiVO400 via the PSTN to be routed to the
gateway (cloud)

The number format is in E.164 "+ format"

Example: +41326553391

Pattern: ^\+[1-9]\d{1,14}$

6. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/services/cloudlink-gateway-trunks/v1

The following table lists the expected responses.

Response Type Value Schema

Valid Response 201 Created {
  "gatewayId": "string",
  "ipOrFQDNAddress": "string",
  "sipPortNumber": 0,
  "transportProtocol": "string",
  "description": "string",
  "pbxUsername": "string",
  "pbxPassword": "string",
  "cloudlinkGatewayUsername":
 "string",
  "cloudlinkGatewayUserPassword":
 "string",
  "gsmCallthroughDeployNumber":
 "string"
}

400 Bad Request Not applicable

401 Authentication
Failure

Not applicable

Error Response

403 Forbidden Not applicable
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Response Type Value Schema

404 Not found Not applicable

26.4 PUT /services/cloudlink-gateway-trunks/v1/{gatewayId}
This method is used to update the CloudLink Gateway Network Trunk configuration.

To update the CloudLink gateway network trunk:

1. Perform the authentication and login to the API. For more information, see POST /auth/login on page 4.
2. Use PUT /services/cloudlink-gateway-trunks/v1/{gatewayId} to send an HTTP PUT request.
3. Click Try it Out option.
4. Set the parameters as listed in the following table.

Parameter Name Sample Value Supported Value Description

gatewayId gatewayId string Indicates the gateway ID.

Note:
This parameter is mandatory.

5. Under Request body select application/json from drop-down list.
6. Enter the request body parameter values as follows:

{
  "ipAddress": "string",
  "sipPortNumber": 0,
  "transportProtocol": "string",
  "description": "string",
  "pbxUsername": "string",
  "pbxPassword": "string",
  "cloudlinkGatewayUsername": "string",
  "cloudlinkGatewayUserPassword": "string",
  "gsmCallthroughDeployNumber": "string"
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}

The following table describes the request body parameters.

Parameter Name Sample Value Description

>ipAddress String Enter the IP address or Host Name of the
ClodLink Gateway.

IP address format: Four groups of 3 digits,
separated by dots.

Options:

• First group: 1-255
• Second group: 0-255
• Third group: 0-255
• Fourth group: 0-255

Examples:

• 1xx.1xx.0.2x
• se.mitel.com

>sipPortNumber String The Port Number to be used for the
communication on the ClouLink gateway.

Format: 1 to 5 digits. Allowed values are
1-65535

>transportProtocol TCP Select the protocol to be used for communication
with the CloudLink gateway

Options:

• TCP
• UDP
• TLS

Default is TCP.

>description String Enter a short Description for the Trunk.

Format: Up to 255 alphanumerical characters.
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Parameter Name Sample Value Description

>pbxUsername String Enter the MX-ONE User Name.

Format: Used when the pbx authenticates SIP
messages

Example:

• John
• Lars Erik

>pbxPassword String Enter the MX-ONE User Password.

Format: Used when the pbx authenticates SIP
messages

Example:

• John
• Lars Erik

>cloudlinkGatewayUsernameString Enter the CloudLink Gateway User Name.

Format: Used when the CloudLink Gateway
authenticates SIP messages

Example:

• John
• Lars Erik

>cloudlinkGatewayUserPasswordString Enter the CloudLink Gateway User Password.

Format: Used when the CloudLink Gateway
authenticates SIP messages

Example:

• John
• Lars Erik
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Parameter Name Sample Value Description

>gsmCallthroughDeployNumberString Enter the GSM Call through Deploy number.

Format: Used by the mobile phone to call the
MiVO400 via the PSTN to be routed to the
gateway (cloud)

The number format is in E.164 "+ format"

Example: +41326553391

Pattern: ^\+[1-9]\d{1,14}$

7. Click on Execute to generate the request URL.

Request URL:

https://<IP_Address>:<PORT>/services/cloudlink-gateway-trunks/v1/1

The following table lists the expected responses.

Response Type Value Schema

Valid Response
200 OK For 200 OK,

{
  "gatewayId": "string",
  "ipOrFQDNAddress": "string",
  "sipPortNumber": 0,
  "transportProtocol": "string",
  "description": "string",
  "pbxUsername": "string",
  "pbxPassword": "string",
  "cloudlinkGatewayUsername":
 "string",
  "cloudlinkGatewayUserPassword":
 "string",
  "gsmCallthroughDeployNumber":
 "string"
}

400 Bad Request Not applicableError Response

401 Authentication
Failure

Not applicable
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403 Forbidden Not applicable

404 Not found Not applicable



Appendix A: 200 OK Schema 27
This chapter contains the following sections:

• Extension Schema
• Subsystem Schema
• Authorization Codes Schema
• User Schema
• Multiple Terminal Selection Service Schema
• Phone-setup Schema
• Personal-number Schema

Lists the 200 OK schema used in this document.

27.1 Extension Schema

200 OK: GET /pm-extension-ms/pm-extension/v1/{userRecId}

{
  "extensionId": 0,
  "extensionNumber": "string",
  "subsystemId": 0,
  "subsystemName": "string",
  "description": "string",
  "mobExtSupport": true,
  "lcrentries": [
    "string"
  ],
  "terminalType": "string",
  "freeExtension": true,
  "lastRemoved": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "micollabExtension": "string",
  "extensionType": "string",
  "extensionVO": {
    "ipex": [
      {
        "defMobNum": "string",
        "slineacc": "string",
        "uri": "string",
        "ipaddress": "string",
        "iptype": "string",
        "autreg": "string",
        "termid": "string",
        "protocol": "string",
        "dir": "string",
        "maxter": "string",
        "secexc": "string",
        "macaddr": "string",
        "bckpos": "string",
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        "csport": "string",
        "password": "string",
        "rasport": "string"
      }
    ],
    "gedi": [
      {
        "domainName": "string",
        "bstarModel": "string",
        "enhancedServices": "string",
        "videoFunction": "string",
        "featureLevel": "string",
        "freeOnSecondLine": "string",
        "groupNumber": "string",
        "publicCliNumber": "string",
        "typeOfNumber": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mcost": "string",
        "hacode": "string",
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        },
        "lim": {
          "limnumber": "string",
          "limaddress": {
            "ipv4": "string",
            "ipv6": "string"
          },
          "limtype": "string",
          "lan0Address": "string",
          "lan1Address": "string"
        },
        "dir": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "spopt": "string",
        "ndnum": "string",
        "maxter": "string",
        "cliactive": "string",
        "clirestriction": "string",
        "secexc": "string",
        "bsec": "string",
        "bckpos": "string",
        "terminalTypes": "string",
        "lic": "string",
        "licedn": "string",
        "amc": "string"
      }
    ],
    "auco": [
      {
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        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
            "cust": {
              "reseller": "string",
              "custname": "string",
              "custnumber": "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ],
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "iper": [
      {
        "ver": "string",
        "aastraExpModule": "string",
        "protocol": "string",
        "iptype": "string",
        "dir": "string"
      }
    ],
    "niin": [
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      {
        "limnumber": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "nrType": {
          "ope": "string",
          "grp": "string",
          "dir": "string"
        },
        "name1": "string",
        "name2": "string",
        "restr": "string",
        "n1OrN2": "string",
        "namDb": "string",
        "infoText": "string",
        "cti": "string",
        "auxInfoText": "string",
        "rounumber": "string"
      }
    ],
    "nutr": [
      {
        "prefix": "string",
        "numberType": "string",
        "dir": "string",
        "remNum": [
          "string"
        ],
        "conversionType": "string",
        "route": "string",
        "truncate": "string",
        "newType": "string",
        "cont": "string",
        "targetDest": "string",
        "bcap": "string",
        "hlc": "string",
        "convertedNum": "string"
      }
    ],
    "emergencyLocation": {
      "locationid": "string",
      "dir": "string"
    },
    "ksddp": {
      "calAlt": "string",
      "callAltExt": "string",
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
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      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "kscap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "clipro": "string",
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "itype": "0",
        "lcr": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "numLog": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
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        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "agentPos": "string",
        "silentIntrusion": "string",
        "acd": "string",
        "mmb": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "ksadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "spexp": {
      "dir": "string",
      "autoAnswerExtn": "string",
      "alarmExtn": "string",
      "masterExtn": "string",
      "nonDialledConnExtn": "string",
      "nonDialledConnNumber": "string"
    },
    "cdidp": [
      {
        "dir": "string",
        "div": "string",
        "divdestbsy": "string",
        "divdestnrply": "string",
        "divnpres": "string",
        "divBusy": "string",
        "divImmediate": "string",
        "divNoReply": "string",
        "divIcs": "string",
        "divpresBusy": "string",
        "divpresNoreply": "string",
        "divpresUnconditional": "string",
        "divDestyBusy": "string",
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        "divDestyNoreply": "string",
        "divDestyUnconditional": "string"
      }
    ],
    "exddp": {
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "excap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "lcr": "string",
        "mct": "string",
        "mmw": "string",
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        "netAff": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "silentIntrusion": "string",
        "acd": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "exadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "ksanp": {
      "calAlt": "string",
      "callAltExt": "string",
      "categorytypeInfo": {
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        }
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      },
      "dir": "string",
      "abbtc": "string",
      "acoc": "string",
      "autRS": "string",
      "cab": "string",
      "callMet": "string",
      "cawreq": {
        "cawRec": "string",
        "cawReq": "string"
      },
      "didc": "string",
      "divEx": {
        "divIC": "string",
        "divB": "string",
        "divNoA": "string",
        "divFM": "string",
        "divRemFM": "string"
      },
      "divO": "string",
      "dnd": {
        "dndInd": "string"
      },
      "ecf": "string",
      "emeSw": "string",
      "frl": "string",
      "inTr": {
        "inTrReq": "string",
        "inTrRec": "string",
        "inTrP": "string"
      },
      "intO": "string",
      "lcr": "string",
      "lang": {
        "langID": "string",
        "langnumber": "string",
        "langname": "string"
      },
      "mct": "string",
      "mmw": "string",
      "netAff": "string",
      "numLog": "string",
      "pres": "string",
      "priO": "string",
      "pubO": "string",
      "rerLmt": "string",
      "tcdd": {
        "tcddName": "string",
        "tcddNumber": "string"
      },
      "tcdn": {
        "tcdnName": "string",
        "tcdnNumber": "string"
      },
      "trafCc": {
        "trafCcName": "string",
        "trafCcNumber": "string"
      },
      "trf": {
        "trfPub": "string",
        "trfRec": "string",
        "trfReq": "string",
        "trfInt": "string"
      },
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      "trm": "string",
      "numPstn": "string",
      "hospitality": "string",
      "alarmSignal": "string",
      "collectCall": "string",
      "callOfferedState": "string",
      "callOfferedTimer": "string",
      "rpDivEx": {
        "rpfm": "string",
        "rpecf": "string",
        "rpDivNoA": "string",
        "rpDivB": "string",
        "rpDivIC": "string",
        "rpDivGRP": "string"
      },
      "agentPos": "string",
      "silentIntrusion": "string",
      "acd": "string",
      "mmb": "string",
      "forcedDisconnect": "string",
      "answerHandling": "string",
      "deflectSst": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "adn": "string"
    },
    "cxakp": [
      {
        "sdur": "string",
        "dir": "string",
        "autkey": "string",
        "ipei": "string",
        "accessRights": "string",
        "autpar": "string"
      }
    ],
    "pelcvo": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "reexvos": [
      {
        "defMobNum": "string",
        "actMobNum": "string",
        "mobType": "string",
        "dir": "string"
      }
    ]
  },
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  "phoneDTO": {
    "phoneTypeKey": "string",
    "phoneTypeValue": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "isActive": "string"
  },
  "phonePanelDTO": {
    "panelTypeKey": "string",
    "panelTypeValue": "string",
    "phoneTypeKey": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "panelModel": "string"
  }
}

200 OK: GET /pm-extension-ms/pm-extension/v1/details

{
  "extensionId": 0,
  "extensionNumber": "string",
  "subsystemId": 0,
  "subsystemName": "string",
  "description": "string",
  "mobExtSupport": true,
  "lcrentries": [
    "string"
  ],
  "terminalType": "string",
  "freeExtension": true,
  "lastRemoved": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "micollabExtension": "string",
  "extensionType": "string",
  "extensionVO": {
    "ipex": [
      {
        "defMobNum": "string",
        "slineacc": "string",
        "uri": "string",
        "ipaddress": "string",
        "iptype": "string",
        "autreg": "string",
        "termid": "string",
        "protocol": "string",
        "dir": "string",
        "maxter": "string",
        "secexc": "string",
        "macaddr": "string",
        "bckpos": "string",
        "csport": "string",
        "password": "string",
        "rasport": "string"
      }
    ],
    "gedi": [
      {
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        "domainName": "string",
        "bstarModel": "string",
        "enhancedServices": "string",
        "videoFunction": "string",
        "featureLevel": "string",
        "freeOnSecondLine": "string",
        "groupNumber": "string",
        "publicCliNumber": "string",
        "typeOfNumber": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mcost": "string",
        "hacode": "string",
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        },
        "lim": {
          "limnumber": "string",
          "limaddress": {
            "ipv4": "string",
            "ipv6": "string"
          },
          "limtype": "string",
          "lan0Address": "string",
          "lan1Address": "string"
        },
        "dir": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "spopt": "string",
        "ndnum": "string",
        "maxter": "string",
        "cliactive": "string",
        "clirestriction": "string",
        "secexc": "string",
        "bsec": "string",
        "bckpos": "string",
        "terminalTypes": "string",
        "lic": "string",
        "licedn": "string",
        "amc": "string"
      }
    ],
    "auco": [
      {
        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
            "cust": {
              "reseller": "string",
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              "custname": "string",
              "custnumber": "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ],
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "iper": [
      {
        "ver": "string",
        "aastraExpModule": "string",
        "protocol": "string",
        "iptype": "string",
        "dir": "string"
      }
    ],
    "niin": [
      {
        "limnumber": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
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        "nrType": {
          "ope": "string",
          "grp": "string",
          "dir": "string"
        },
        "name1": "string",
        "name2": "string",
        "restr": "string",
        "n1OrN2": "string",
        "namDb": "string",
        "infoText": "string",
        "cti": "string",
        "auxInfoText": "string",
        "rounumber": "string"
      }
    ],
    "nutr": [
      {
        "prefix": "string",
        "numberType": "string",
        "dir": "string",
        "remNum": [
          "string"
        ],
        "conversionType": "string",
        "route": "string",
        "truncate": "string",
        "newType": "string",
        "cont": "string",
        "targetDest": "string",
        "bcap": "string",
        "hlc": "string",
        "convertedNum": "string"
      }
    ],
    "emergencyLocation": {
      "locationid": "string",
      "dir": "string"
    },
    "ksddp": {
      "calAlt": "string",
      "callAltExt": "string",
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "kscap": [

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 720



Appendix A: 200 OK Schema

      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "clipro": "string",
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "itype": "0",
        "lcr": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "numLog": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
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          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "agentPos": "string",
        "silentIntrusion": "string",
        "acd": "string",
        "mmb": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "ksadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "spexp": {
      "dir": "string",
      "autoAnswerExtn": "string",
      "alarmExtn": "string",
      "masterExtn": "string",
      "nonDialledConnExtn": "string",
      "nonDialledConnNumber": "string"
    },
    "cdidp": [
      {
        "dir": "string",
        "div": "string",
        "divdestbsy": "string",
        "divdestnrply": "string",
        "divnpres": "string",
        "divBusy": "string",
        "divImmediate": "string",
        "divNoReply": "string",
        "divIcs": "string",
        "divpresBusy": "string",
        "divpresNoreply": "string",
        "divpresUnconditional": "string",
        "divDestyBusy": "string",
        "divDestyNoreply": "string",
        "divDestyUnconditional": "string"
      }
    ],
    "exddp": {
      "times": "string",
      "csp": {
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        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "excap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "lcr": "string",
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
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          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "silentIntrusion": "string",
        "acd": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "exadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "ksanp": {
      "calAlt": "string",
      "callAltExt": "string",
      "categorytypeInfo": {
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        }
      },
      "dir": "string",
      "abbtc": "string",
      "acoc": "string",
      "autRS": "string",
      "cab": "string",
      "callMet": "string",
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      "cawreq": {
        "cawRec": "string",
        "cawReq": "string"
      },
      "didc": "string",
      "divEx": {
        "divIC": "string",
        "divB": "string",
        "divNoA": "string",
        "divFM": "string",
        "divRemFM": "string"
      },
      "divO": "string",
      "dnd": {
        "dndInd": "string"
      },
      "ecf": "string",
      "emeSw": "string",
      "frl": "string",
      "inTr": {
        "inTrReq": "string",
        "inTrRec": "string",
        "inTrP": "string"
      },
      "intO": "string",
      "lcr": "string",
      "lang": {
        "langID": "string",
        "langnumber": "string",
        "langname": "string"
      },
      "mct": "string",
      "mmw": "string",
      "netAff": "string",
      "numLog": "string",
      "pres": "string",
      "priO": "string",
      "pubO": "string",
      "rerLmt": "string",
      "tcdd": {
        "tcddName": "string",
        "tcddNumber": "string"
      },
      "tcdn": {
        "tcdnName": "string",
        "tcdnNumber": "string"
      },
      "trafCc": {
        "trafCcName": "string",
        "trafCcNumber": "string"
      },
      "trf": {
        "trfPub": "string",
        "trfRec": "string",
        "trfReq": "string",
        "trfInt": "string"
      },
      "trm": "string",
      "numPstn": "string",
      "hospitality": "string",
      "alarmSignal": "string",
      "collectCall": "string",
      "callOfferedState": "string",
      "callOfferedTimer": "string",
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      "rpDivEx": {
        "rpfm": "string",
        "rpecf": "string",
        "rpDivNoA": "string",
        "rpDivB": "string",
        "rpDivIC": "string",
        "rpDivGRP": "string"
      },
      "agentPos": "string",
      "silentIntrusion": "string",
      "acd": "string",
      "mmb": "string",
      "forcedDisconnect": "string",
      "answerHandling": "string",
      "deflectSst": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "adn": "string"
    },
    "cxakp": [
      {
        "sdur": "string",
        "dir": "string",
        "autkey": "string",
        "ipei": "string",
        "accessRights": "string",
        "autpar": "string"
      }
    ],
    "pelcvo": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "reexvos": [
      {
        "defMobNum": "string",
        "actMobNum": "string",
        "mobType": "string",
        "dir": "string"
      }
    ]
  },
  "phoneDTO": {
    "phoneTypeKey": "string",
    "phoneTypeValue": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "isActive": "string"
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  },
  "phonePanelDTO": {
    "panelTypeKey": "string",
    "panelTypeValue": "string",
    "phoneTypeKey": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "panelModel": "string"
  }
}

200 OK: POST /pm-extension-ms/pm-extension/v1/virtual

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "maximumChargingCost": "string",
  "bossSecretary": true,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
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    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: POST /pm-extension-ms/pm-extension/v1/multi-terminal

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "string",
  "maximumChargingCost": "string",
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "bossSecretary": true,
  "homeAreaCode": "string",
  "dectExtension": {
    "authenticationKey": "string",
    "internationalPortableEquipmentIdentity": "string",
    "sendDuration": false
  },
  "mobileExtension": {
    "defaultRemoteNumber": "string",
    "receivedANumber": "string"
  },
  "ipExtension": {
    "allowThirdPartyClient": false,
    "maximumTerminals": 1,
    "freeOnSecondLine": 0,
    "macAddress": "string"
  },
  "sipRemoteExtension": [
    {
      "terminalIdentity": "string",
      "trunkType": "Route",
      "sipRouteNumber": 0,
      "sipBackupRoutenumber": 0,
      "destinationNumber": "string",
      "defaultRemoteNumber": "string",
      "receivedANumber": "string",
      "singleLineAccess": true
    }
  ],
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
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    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "string",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: POST /pm-extension-ms/pm-extension/v1/mobile

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
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  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "extensionRouteType": "ISDN",
  "maximumChargingCost": "string",
  "mobileDirectAccessDest": "string",
  "defaultRemoteNumber": "string",
  "receivedANumber": "string",
  "forceMobileThroughPBX": true,
  "bossSecretary": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

200 OK: POST /pm-extension-ms/pm-extension/v1/ip

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "bossSecretary": false,
  "homeAreaCode": "string",
  "macAddress": "string",
  "allowThirdPartyClient": false,
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "maximumChargingCost": "string",
  "ipExtensionType": "IPManualLogin",
  "freeOnSecondLine": 0,
  "allowExtensioninCallParkPoolGroup": true,
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "sipRemoteExtension": {
    "terminalIdentity": "string",
    "trunkType": "Route",
    "sipRouteNumber": 0,
    "sipBackupRoutenumber": 0,
    "destinationNumber": "string",
    "defaultRemoteNumber": "string",
    "receivedANumber": "string",
    "singleLineAccess": true
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
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  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: POST /pm-extension-ms/pm-extension/v1/cordless

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "default",
  "maximumChargingCost": "string",
  "authenticationKey": "string",
  "internationalPortableEquipmentIdentity": "string",
  "sendDuration": false,
  "allowThirdPartyClient": false,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
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      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "R",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

201 CREATED: POST /pm-extension-ms/pm-extension/v1/Digital

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "phoneType": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "phoneLanguage": "default",
  "equipmentPosition": "string",
  "timer": "string",
  "callAlternative": "string",
  "allowProgrammingofCallAlternativesFromTheTerminal": false,
  "roworColumninTransmissionMatrix": "string",
  "bossSecretary": false,
  "individualAbbreviatedNumber": {
    "enableIndividualAbbreviatedNumber": "string",
    "individualAbbreviatedNumber0": "string",
    "individualAbbreviatedNumber1": "string",
    "individualAbbreviatedNumber2": "string",
    "individualAbbreviatedNumber3": "string",
    "individualAbbreviatedNumber4": "string",
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    "individualAbbreviatedNumber5": "string",
    "individualAbbreviatedNumber6": "string",
    "individualAbbreviatedNumber7": "string",
    "individualAbbreviatedNumber8": "string",
    "individualAbbreviatedNumber9": "string"
  },
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": "string",
    "multiMemberBusy": "string",
    "numberLog": "string"
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: POST /pm-extension-ms/pm-extension/v1/CAS

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
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  "customer": "string",
  "equipmentPosition": "string",
  "maximumChargingCost": "string",
  "roworColumninTransmissionMatrix": 0,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "allowedBearerServicesForOriginatingExtension": 0,
    "digitalMultiplexedInterface": 0,
    "typeOfDigitalDiagram": 0,
    "tonesProvidedToExtension": 0,
    "frameFormat": 0,
    "signallingMode": 0,
    "slipAlarm": 0,
    "enableVoiceMailFastTransfer": 0,
    "zeroSuppression": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"

21/1551-ANF 901 15 Uen D

735 Provisioning Manager REST API- Description



Appendix A: 200 OK Schema

}

201 CREATED: POST /pm-extension-ms/pm-extension/v1/Analog/FAX

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "equipmentPosition": "string",
  "maximumChargingCost": 0,
  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": true,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "bearerServicesforOriginatingExtension": 0,
    "globalNoProgressToneforVoiceMail": 0,
    "allowCallerIdentityPresentationonAnalogTelephones": 0,
    "polarityReversal": 0,
    "messageWaitingLamp": 0,
    "allowCallMeteringPulsestobeSenttotheEquipmentConnectedtotheELUBoard":
 0,
    "typeofSignalling": 0,
    "typeofStandard": 0,
    "dataTransmissionMode": 0,
    "enableFSKASCIICharacterFilter": 0,
    "enhancedGlobalTone": 0,
    "restrictExtensiontoInitiateInquiry": 0,
    "noProgressIndication": 0,
    "ringingSignal:": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
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      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: POST /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "ownDirectoryNumber": "string",
  "keyPlacing": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "callAlternative": 0,
  "hideKeyInformationOndisplay": true,
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
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      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/virtual

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "maximumChargingCost": "string",
  "bossSecretary": true,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
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    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/update

{
  "extensionId": 0,
  "extensionNumber": "string",
  "subsystemId": 0,
  "subsystemName": "string",
  "description": "string",
  "mobExtSupport": true,
  "lcrentries": [
    "string"
  ],
  "terminalType": "string",
  "freeExtension": true,
  "lastRemoved": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "micollabExtension": "string",
  "extensionType": "string",
  "extensionVO": {
    "ipex": [
      {
        "defMobNum": "string",
        "slineacc": "string",
        "uri": "string",
        "ipaddress": "string",
        "iptype": "string",
        "autreg": "string",
        "termid": "string",
        "protocol": "string",
        "dir": "string",
        "maxter": "string",
        "secexc": "string",
        "macaddr": "string",
        "bckpos": "string",
        "csport": "string",
        "password": "string",
        "rasport": "string"
      }
    ],
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    "gedi": [
      {
        "domainName": "string",
        "bstarModel": "string",
        "enhancedServices": "string",
        "videoFunction": "string",
        "featureLevel": "string",
        "freeOnSecondLine": "string",
        "groupNumber": "string",
        "publicCliNumber": "string",
        "typeOfNumber": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mcost": "string",
        "hacode": "string",
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        },
        "lim": {
          "limnumber": "string",
          "limaddress": {
            "ipv4": "string",
            "ipv6": "string"
          },
          "limtype": "string",
          "lan0Address": "string",
          "lan1Address": "string"
        },
        "dir": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "spopt": "string",
        "ndnum": "string",
        "maxter": "string",
        "cliactive": "string",
        "clirestriction": "string",
        "secexc": "string",
        "bsec": "string",
        "bckpos": "string",
        "terminalTypes": "string",
        "lic": "string",
        "licedn": "string",
        "amc": "string"
      }
    ],
    "auco": [
      {
        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
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            "cust": {
              "reseller": "string",
              "custname": "string",
              "custnumber": "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ],
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "iper": [
      {
        "ver": "string",
        "aastraExpModule": "string",
        "protocol": "string",
        "iptype": "string",
        "dir": "string"
      }
    ],
    "niin": [
      {
        "limnumber": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
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          "custnumber": "string"
        },
        "nrType": {
          "ope": "string",
          "grp": "string",
          "dir": "string"
        },
        "name1": "string",
        "name2": "string",
        "restr": "string",
        "n1OrN2": "string",
        "namDb": "string",
        "infoText": "string",
        "cti": "string",
        "auxInfoText": "string",
        "rounumber": "string"
      }
    ],
    "nutr": [
      {
        "prefix": "string",
        "numberType": "string",
        "dir": "string",
        "remNum": [
          "string"
        ],
        "conversionType": "string",
        "route": "string",
        "truncate": "string",
        "newType": "string",
        "cont": "string",
        "targetDest": "string",
        "bcap": "string",
        "hlc": "string",
        "convertedNum": "string"
      }
    ],
    "emergencyLocation": {
      "locationid": "string",
      "dir": "string"
    },
    "ksddp": {
      "calAlt": "string",
      "callAltExt": "string",
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
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    },
    "kscap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "clipro": "string",
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "itype": "0",
        "lcr": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "numLog": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
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        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "agentPos": "string",
        "silentIntrusion": "string",
        "acd": "string",
        "mmb": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "ksadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "spexp": {
      "dir": "string",
      "autoAnswerExtn": "string",
      "alarmExtn": "string",
      "masterExtn": "string",
      "nonDialledConnExtn": "string",
      "nonDialledConnNumber": "string"
    },
    "cdidp": [
      {
        "dir": "string",
        "div": "string",
        "divdestbsy": "string",
        "divdestnrply": "string",
        "divnpres": "string",
        "divBusy": "string",
        "divImmediate": "string",
        "divNoReply": "string",
        "divIcs": "string",
        "divpresBusy": "string",
        "divpresNoreply": "string",
        "divpresUnconditional": "string",
        "divDestyBusy": "string",
        "divDestyNoreply": "string",
        "divDestyUnconditional": "string"
      }
    ],
    "exddp": {
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      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "excap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "lcr": "string",
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
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        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "silentIntrusion": "string",
        "acd": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "exadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "ksanp": {
      "calAlt": "string",
      "callAltExt": "string",
      "categorytypeInfo": {
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        }
      },
      "dir": "string",
      "abbtc": "string",
      "acoc": "string",
      "autRS": "string",
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      "cab": "string",
      "callMet": "string",
      "cawreq": {
        "cawRec": "string",
        "cawReq": "string"
      },
      "didc": "string",
      "divEx": {
        "divIC": "string",
        "divB": "string",
        "divNoA": "string",
        "divFM": "string",
        "divRemFM": "string"
      },
      "divO": "string",
      "dnd": {
        "dndInd": "string"
      },
      "ecf": "string",
      "emeSw": "string",
      "frl": "string",
      "inTr": {
        "inTrReq": "string",
        "inTrRec": "string",
        "inTrP": "string"
      },
      "intO": "string",
      "lcr": "string",
      "lang": {
        "langID": "string",
        "langnumber": "string",
        "langname": "string"
      },
      "mct": "string",
      "mmw": "string",
      "netAff": "string",
      "numLog": "string",
      "pres": "string",
      "priO": "string",
      "pubO": "string",
      "rerLmt": "string",
      "tcdd": {
        "tcddName": "string",
        "tcddNumber": "string"
      },
      "tcdn": {
        "tcdnName": "string",
        "tcdnNumber": "string"
      },
      "trafCc": {
        "trafCcName": "string",
        "trafCcNumber": "string"
      },
      "trf": {
        "trfPub": "string",
        "trfRec": "string",
        "trfReq": "string",
        "trfInt": "string"
      },
      "trm": "string",
      "numPstn": "string",
      "hospitality": "string",
      "alarmSignal": "string",
      "collectCall": "string",
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      "callOfferedState": "string",
      "callOfferedTimer": "string",
      "rpDivEx": {
        "rpfm": "string",
        "rpecf": "string",
        "rpDivNoA": "string",
        "rpDivB": "string",
        "rpDivIC": "string",
        "rpDivGRP": "string"
      },
      "agentPos": "string",
      "silentIntrusion": "string",
      "acd": "string",
      "mmb": "string",
      "forcedDisconnect": "string",
      "answerHandling": "string",
      "deflectSst": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "adn": "string"
    },
    "cxakp": [
      {
        "sdur": "string",
        "dir": "string",
        "autkey": "string",
        "ipei": "string",
        "accessRights": "string",
        "autpar": "string"
      }
    ],
    "pelcvo": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "reexvos": [
      {
        "defMobNum": "string",
        "actMobNum": "string",
        "mobType": "string",
        "dir": "string"
      }
    ]
  },
  "phoneDTO": {
    "phoneTypeKey": "string",
    "phoneTypeValue": "string",
    "description": "string",
    "displayName": "string",

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 748



Appendix A: 200 OK Schema

    "displayOrder": 0,
    "isActive": "string"
  },
  "phonePanelDTO": {
    "panelTypeKey": "string",
    "panelTypeValue": "string",
    "phoneTypeKey": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "panelModel": "string"
  }
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/multi-terminal

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "string",
  "maximumChargingCost": "string",
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "bossSecretary": true,
  "homeAreaCode": "string",
  "dectExtension": {
    "authenticationKey": "string",
    "internationalPortableEquipmentIdentity": "string",
    "sendDuration": false
  },
  "mobileExtension": {
    "defaultRemoteNumber": "string",
    "receivedANumber": "string"
  },
  "ipExtension": {
    "allowThirdPartyClient": false,
    "maximumTerminals": 1,
    "freeOnSecondLine": 0,
    "macAddress": "string"
  },
  "sipRemoteExtension": [
    {
      "terminalIdentity": "string",
      "trunkType": "Route",
      "sipRouteNumber": 0,
      "sipBackupRoutenumber": 0,
      "destinationNumber": "string",
      "defaultRemoteNumber": "string",
      "receivedANumber": "string",
      "singleLineAccess": true
    }
  ],
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
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    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "string",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/mobile

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
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  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "string",
  "extensionRouteType": "string",
  "maximumChargingCost": "string",
  "mobileDirectAccessDest": "string",
  "defaultRemoteNumber": "string",
  "receivedANumber": "string",
  "forceMobileThroughPBX": true,
  "bossSecretary": true,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "string",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
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}

200 OK: PUT /pm-extension-ms/pm-extension/v1/ip

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "domainName": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "string",
  "bossSecretary": true,
  "homeAreaCode": "string",
  "macAddress": "string",
  "allowThirdPartyClient": true,
  "backupAnsweringPositionNumber": "string",
  "allowSecurityException": true,
  "maximumChargingCost": "string",
  "ipExtensionType": "string",
  "freeOnSecondLine": 0,
  "allowExtensioninCallParkPoolGroup": true,
  "automaticSIPRegistration": {
    "terminalIdentity": "string",
    "singleLineAccess": true,
    "universalResourceIdentifier": "string",
    "portNumber": "string",
    "transport": "string",
    "translatedBnumberPrefix": "string"
  },
  "sipRemoteExtension": {
    "terminalIdentity": "string",
    "trunkType": "Route",
    "sipRouteNumber": 0,
    "sipBackupRoutenumber": 0,
    "destinationNumber": "string",
    "defaultRemoteNumber": "string",
    "receivedANumber": "string",
    "singleLineAccess": true
  },
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
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  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "string",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/import

{
  "extensionId": 0,
  "extensionNumber": "string",
  "subsystemId": 0,
  "subsystemName": "string",
  "description": "string",
  "mobExtSupport": true,
  "lcrentries": [
    "string"
  ],
  "terminalType": "string",
  "freeExtension": true,
  "lastRemoved": "string",
  "manualServerUrl": true,
  "ippServerUrl": "string",
  "ippServerFolder": "string",
  "micollabExtension": "string",
  "extensionType": "string",
  "extensionVO": {
    "ipex": [
      {
        "defMobNum": "string",
        "slineacc": "string",
        "uri": "string",
        "ipaddress": "string",
        "iptype": "string",
        "autreg": "string",
        "termid": "string",
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        "protocol": "string",
        "dir": "string",
        "maxter": "string",
        "secexc": "string",
        "macaddr": "string",
        "bckpos": "string",
        "csport": "string",
        "password": "string",
        "rasport": "string"
      }
    ],
    "gedi": [
      {
        "domainName": "string",
        "bstarModel": "string",
        "enhancedServices": "string",
        "videoFunction": "string",
        "featureLevel": "string",
        "freeOnSecondLine": "string",
        "groupNumber": "string",
        "publicCliNumber": "string",
        "typeOfNumber": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mcost": "string",
        "hacode": "string",
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        },
        "lim": {
          "limnumber": "string",
          "limaddress": {
            "ipv4": "string",
            "ipv6": "string"
          },
          "limtype": "string",
          "lan0Address": "string",
          "lan1Address": "string"
        },
        "dir": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "spopt": "string",
        "ndnum": "string",
        "maxter": "string",
        "cliactive": "string",
        "clirestriction": "string",
        "secexc": "string",
        "bsec": "string",
        "bckpos": "string",
        "terminalTypes": "string",
        "lic": "string",
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        "licedn": "string",
        "amc": "string"
      }
    ],
    "auco": [
      {
        "cust": "string",
        "category": {
          "csp": {
            "cspnumber": "string",
            "cspname": "string",
            "cust": {
              "reseller": "string",
              "custname": "string",
              "custnumber": "string"
            }
          }
        },
        "dir": "string",
        "auth": "string",
        "hashtype": "string",
        "cilcode": "string",
        "newCUST": "string",
        "restrict": "string"
      }
    ],
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "iper": [
      {
        "ver": "string",
        "aastraExpModule": "string",

21/1551-ANF 901 15 Uen D

755 Provisioning Manager REST API- Description



Appendix A: 200 OK Schema

        "protocol": "string",
        "iptype": "string",
        "dir": "string"
      }
    ],
    "niin": [
      {
        "limnumber": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        },
        "nrType": {
          "ope": "string",
          "grp": "string",
          "dir": "string"
        },
        "name1": "string",
        "name2": "string",
        "restr": "string",
        "n1OrN2": "string",
        "namDb": "string",
        "infoText": "string",
        "cti": "string",
        "auxInfoText": "string",
        "rounumber": "string"
      }
    ],
    "nutr": [
      {
        "prefix": "string",
        "numberType": "string",
        "dir": "string",
        "remNum": [
          "string"
        ],
        "conversionType": "string",
        "route": "string",
        "truncate": "string",
        "newType": "string",
        "cont": "string",
        "targetDest": "string",
        "bcap": "string",
        "hlc": "string",
        "convertedNum": "string"
      }
    ],
    "emergencyLocation": {
      "locationid": "string",
      "dir": "string"
    },
    "ksddp": {
      "calAlt": "string",
      "callAltExt": "string",
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
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      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "kscap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "clipro": "string",
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
          "inTrP": "string"
        },
        "intO": "string",
        "itype": "0",
        "lcr": "string",
        "lang": {
          "langID": "string",
          "langnumber": "string",
          "langname": "string"
        },
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "numLog": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
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          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "agentPos": "string",
        "silentIntrusion": "string",
        "acd": "string",
        "mmb": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "ksadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "spexp": {
      "dir": "string",
      "autoAnswerExtn": "string",
      "alarmExtn": "string",
      "masterExtn": "string",
      "nonDialledConnExtn": "string",
      "nonDialledConnNumber": "string"
    },
    "cdidp": [
      {
        "dir": "string",
        "div": "string",
        "divdestbsy": "string",
        "divdestnrply": "string",
        "divnpres": "string",
        "divBusy": "string",
        "divImmediate": "string",
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        "divNoReply": "string",
        "divIcs": "string",
        "divpresBusy": "string",
        "divpresNoreply": "string",
        "divpresUnconditional": "string",
        "divDestyBusy": "string",
        "divDestyNoreply": "string",
        "divDestyUnconditional": "string"
      }
    ],
    "exddp": {
      "times": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "dir": "string",
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "excap": [
      {
        "dir": "string",
        "abbtc": "string",
        "acoc": "string",
        "auCIL": "string",
        "autRS": "string",
        "bsec": "string",
        "cab": "string",
        "callMet": "string",
        "caw": {
          "cawRec": "string",
          "cawReq": "string"
        },
        "didc": "string",
        "divEx": {
          "divIC": "string",
          "divB": "string",
          "divNoA": "string",
          "divFM": "string",
          "divRemFM": "string"
        },
        "divO": "string",
        "dnd": {
          "dndInd": "string"
        },
        "ecf": "string",
        "emeSw": "string",
        "frl": "string",
        "inTr": {
          "inTrReq": "string",
          "inTrRec": "string",
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          "inTrP": "string"
        },
        "intO": "string",
        "lcr": "string",
        "mct": "string",
        "mmw": "string",
        "netAff": "string",
        "pres": "string",
        "priO": "string",
        "pubO": "string",
        "rerLmt": "string",
        "tcdd": {
          "tcddName": "string",
          "tcddNumber": "string"
        },
        "tcdn": {
          "tcdnName": "string",
          "tcdnNumber": "string"
        },
        "trafCc": {
          "trafCcName": "string",
          "trafCcNumber": "string"
        },
        "trf": {
          "trfPub": "string",
          "trfRec": "string",
          "trfReq": "string",
          "trfInt": "string"
        },
        "trm": "string",
        "numPstn": "string",
        "hospitality": "string",
        "alarmSignal": "string",
        "collectCall": "string",
        "callOfferedState": "string",
        "callOfferedTimer": "string",
        "rpDivEx": {
          "rpfm": "string",
          "rpecf": "string",
          "rpDivNoA": "string",
          "rpDivB": "string",
          "rpDivIC": "string",
          "rpDivGRP": "string"
        },
        "silentIntrusion": "string",
        "acd": "string",
        "forcedDisconnect": "string",
        "answerHandling": "string",
        "deflectSst": "string"
      }
    ],
    "exadp": [
      {
        "dir": "string",
        "displayNumber": "string"
      }
    ],
    "ksanp": {
      "calAlt": "string",
      "callAltExt": "string",
      "categorytypeInfo": {
        "csp": {
          "cspnumber": "string",
          "cspname": "string",
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          "cust": {
            "reseller": "string",
            "custname": "string",
            "custnumber": "string"
          }
        }
      },
      "dir": "string",
      "abbtc": "string",
      "acoc": "string",
      "autRS": "string",
      "cab": "string",
      "callMet": "string",
      "cawreq": {
        "cawRec": "string",
        "cawReq": "string"
      },
      "didc": "string",
      "divEx": {
        "divIC": "string",
        "divB": "string",
        "divNoA": "string",
        "divFM": "string",
        "divRemFM": "string"
      },
      "divO": "string",
      "dnd": {
        "dndInd": "string"
      },
      "ecf": "string",
      "emeSw": "string",
      "frl": "string",
      "inTr": {
        "inTrReq": "string",
        "inTrRec": "string",
        "inTrP": "string"
      },
      "intO": "string",
      "lcr": "string",
      "lang": {
        "langID": "string",
        "langnumber": "string",
        "langname": "string"
      },
      "mct": "string",
      "mmw": "string",
      "netAff": "string",
      "numLog": "string",
      "pres": "string",
      "priO": "string",
      "pubO": "string",
      "rerLmt": "string",
      "tcdd": {
        "tcddName": "string",
        "tcddNumber": "string"
      },
      "tcdn": {
        "tcdnName": "string",
        "tcdnNumber": "string"
      },
      "trafCc": {
        "trafCcName": "string",
        "trafCcNumber": "string"
      },
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      "trf": {
        "trfPub": "string",
        "trfRec": "string",
        "trfReq": "string",
        "trfInt": "string"
      },
      "trm": "string",
      "numPstn": "string",
      "hospitality": "string",
      "alarmSignal": "string",
      "collectCall": "string",
      "callOfferedState": "string",
      "callOfferedTimer": "string",
      "rpDivEx": {
        "rpfm": "string",
        "rpecf": "string",
        "rpDivNoA": "string",
        "rpDivB": "string",
        "rpDivIC": "string",
        "rpDivGRP": "string"
      },
      "agentPos": "string",
      "silentIntrusion": "string",
      "acd": "string",
      "mmb": "string",
      "forcedDisconnect": "string",
      "answerHandling": "string",
      "deflectSst": "string",
      "csp": {
        "cspnumber": "string",
        "cspname": "string",
        "cust": {
          "reseller": "string",
          "custname": "string",
          "custnumber": "string"
        }
      },
      "cust": {
        "reseller": "string",
        "custname": "string",
        "custnumber": "string"
      },
      "adn": "string"
    },
    "cxakp": [
      {
        "sdur": "string",
        "dir": "string",
        "autkey": "string",
        "ipei": "string",
        "accessRights": "string",
        "autpar": "string"
      }
    ],
    "pelcvo": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "reexvos": [
      {
        "defMobNum": "string",
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        "actMobNum": "string",
        "mobType": "string",
        "dir": "string"
      }
    ]
  },
  "phoneDTO": {
    "phoneTypeKey": "string",
    "phoneTypeValue": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "isActive": "string"
  },
  "phonePanelDTO": {
    "panelTypeKey": "string",
    "panelTypeValue": "string",
    "phoneTypeKey": "string",
    "description": "string",
    "displayName": "string",
    "displayOrder": 0,
    "panelModel": "string"
  }
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/cordless

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "customer": "string",
  "description": "string",
  "serverNumber": 0,
  "commonServiceProfile": 0,
  "phoneLanguage": "string",
  "maximumChargingCost": "string",
  "authenticationKey": "string",
  "internationalPortableEquipmentIdentity": "string",
  "sendDuration": true,
  "allowThirdPartyClient": true,
  "homeAreaCode": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
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  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "publicCLINumber": {
    "publicCLINumber": "string",
    "activateCLInumber": "string",
    "typeOfCLInumber": "string",
    "publicCLINumberPresentationRestriction": true
  },
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "phoneType": "string",
  "hotlineNumber": "string",
  "aliasNumberToUse": "string",
  "individualAliasNumber": "string",
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/Digital

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "phoneType": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "phoneLanguage": "string",
  "equipmentPosition": "string",
  "timer": "string",
  "callAlternative": "string",
  "allowProgrammingofCallAlternativesFromTheTerminal": true,
  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": true,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
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    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/CAS

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "equipmentPosition": "string",
  "maximumChargingCost": "string",
  "roworColumninTransmissionMatrix": 0,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "allowedBearerServicesForOriginatingExtension": 0,
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    "digitalMultiplexedInterface": 0,
    "typeOfDigitalDiagram": 0,
    "tonesProvidedToExtension": 0,
    "frameFormat": 0,
    "signallingMode": 0,
    "slipAlarm": 0,
    "enableVoiceMailFastTransfer": 0,
    "zeroSuppression": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/Analog/FAX

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "equipmentPosition": "string",
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  "maximumChargingCost": 0,
  "roworColumninTransmissionMatrix": 0,
  "bossSecretary": true,
  "individualAbbreviatedNumbers": [
    {
      "individualAbbreviatedNumber": 0,
      "translatedNumber": 0,
      "individualAbbreviatedNumberType": "string"
    }
  ],
  "icatParameter": {
    "bearerServicesforOriginatingExtension": 0,
    "globalNoProgressToneforVoiceMail": 0,
    "allowCallerIdentityPresentationonAnalogTelephones": 0,
    "polarityReversal": 0,
    "messageWaitingLamp": 0,
    "allowCallMeteringPulsestobeSenttotheEquipmentConnectedtotheELUBoard":
 0,
    "typeofSignalling": 0,
    "typeofStandard": 0,
    "dataTransmissionMode": 0,
    "enableFSKASCIICharacterFilter": 0,
    "enhancedGlobalTone": 0,
    "restrictExtensiontoInitiateInquiry": 0,
    "noProgressIndication": 0,
    "ringingSignal:": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
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    "huntGroupNumber": "string",
    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

200 OK: PUT /pm-extension-ms/pm-extension/v1/AdditionalDirectoryNumber

{
  "extensionNumber": "string",
  "featureLevel": "string",
  "description": "string",
  "ownDirectoryNumber": "string",
  "keyPlacing": "string",
  "commonServiceProfile": 0,
  "customer": "string",
  "callAlternative": 0,
  "hideKeyInformationOndisplay": true,
  "additionalCategory": {
    "allowToInitiateAsAgentPosition": 0,
    "multiMemberBusy": 0,
    "numberLog": 0
  },
  "displayNumber": "string",
  "nameIdentity": {
    "firstName": "string",
    "lastName": "string",
    "includeinDialbyNameDatabase": true,
    "namePresentationOrder": "string",
    "restrictPresentation": true,
    "information": "string"
  },
  "welcomeAnnouncement": "string",
  "continuousAnnouncement": "string",
  "authorizationCodes": [
    {
      "authorizationCode": "string",
      "hashType": "string",
      "callLoggingCode": "string",
      "customer": "string",
      "newCustomer": "string",
      "commonServiceProfile": "string",
      "restrictUsageToThisExtensionOnly": true
    }
  ],
  "ringSignals": [
    {
      "callingNumber": "string",
      "routeNumber": "string",
      "ringType": "string",
      "customer": "string"
    }
  ],
  "parallelRinging": {
    "mdir": "string",
    "secondaryDirectoryNumber1": "string",
    "secondaryDirectoryNumber2": "string",
    "delaySeizure": "string"
  },
  "huntGroup": {
    "huntGroupNumber": "string",
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    "groupAlias": true
  },
  "callPickupGroup": "string",
  "groupDoNotDisturb": "string"
}

27.2 Subsystem Schema

200 OK: GET /system-ms/subsystem/v1

[
  {
    "subsystemType": "TelephonyServer",
    "subsystemName": "string",
    "location": "string",
    "locationName": "string",
    "expirationDate": "string",
    "mxoneSubsystem": {
      "useHttps": true,
      "version": "string",
      "ipOrFQDNAddress": "string",
      "port": "string",
      "userId": "string",
      "password": "string",
      "terminalPassword": "string",
      "ipPhoneServerUrl": "string",
      "ipPhoneServerOrDomainFolder": "string",
      "cmgPbxId": "string"
    },
    "miCollabAdvancedMessagingServer": {
      "version": "string",
      "ipOrFQDNAddress": "string",
      "port": "string",
      "msgServerUserId": "string",
      "userpassword": "string",
      "oneboxnumber": "string"
    },
    "cmgServer": {
      "useHttps": true,
      "version": "string",
      "cmgServerIPOrFQDNAddress": "string",
      "cmgServerPort": "string",
      "cmgUserId": "string",
      "cmgUserPassword": "string",
      "isDepartmentStructureMultipleroot": true,
      "ivr": true,
      "voicemail": true
    },
    "mmcProvisioningServer": {
      "urlToOtherMgmtApplications": "string",
      "location": "string"
    },
    "sipDectManager": {
      "miVoiceMXONESubsystem": "string",
      "useHttps": true,
      "subscription": true,
      "version": "string",
      "multiOpenMobilityManager": true,
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      "ipOrFQDNaddress": "string",
      "resiliencyIPAddress": "string",
      "port": "string",
      "axiPort": "string",
      "password": "string",
      "userID": "string"
    },
    "miCollabServer": {
      "miCollabServerVersion": "string",
      "miCollabIPOrFQDNAddress": "string",
      "miCollabUserId": "micollab_api",
      "miCollabUserPassword": "string",
      "miCollabPool": "string",
      "enableMiCollabADAuthentication": true
    },
    "cloudLinkServer": {
      "cloudLinkAPIURL": "string",
      "cloudLinkAccountID": "string",
      "cloudLinkUserId": "string",
      "cloudLinkUserPassword": "string",
      "cloudLinkGatewayURL": "string"
    },
    "otherMgmtApplication": {
      "urlToOtherMgmtApplications": "string"
    },
    "subsystemId": 0
  }
]

200 OK: GET /system-ms/subsystem/v1/license-details

[
  {
    "hardwareId": "string",
    "hardwareIdMatches": "string",
    "couldReadLicenseFile": "string",
    "hardwareIdInFileList": "string",
    "sequenceNumber": "string",
    "age": "string",
    "portLicenses": {
      "licenseStatusTag": [
        {
          "tag": "string",
          "trialTime": "string",
          "timeLeft": "string",
          "allowed": "string",
          "used": "string",
          "fal": "string"
        }
      ]
    },
    "systemLicenses": {
      "licenseStatusTag": [
        {
          "tag": "string",
          "trialTime": "string",
          "timeLeft": "string",
          "allowed": "string",
          "used": "string",
          "fal": "string"
        }
      ]
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    },
    "kaPortLicenses": {
      "licenseStatusTag": [
        {
          "tag": "string",
          "trialTime": "string",
          "timeLeft": "string",
          "allowed": "string",
          "used": "string",
          "fal": "string"
        }
      ]
    },
    "kaSystemLicenses": {
      "licenseStatusTag": [
        {
          "tag": "string",
          "trialTime": "string",
          "timeLeft": "string",
          "allowed": "string",
          "used": "string",
          "fal": "string"
        }
      ]
    }
  }
]

27.3 Authorization Codes Schema

200 OK: PUT /pm-extension-ms/auth-code/pinreset

{
  "extensionId": "string",
  "personalNumberVO": {
    "pelp": {
      "lists": [
        {
          "listno": 0,
          "delayListNumber": "string",
          "chos": [
            {
              "delayList": {
                "listNumber": 0,
                "listName": "string"
              },
              "orgsel": {
                "intPri": true,
                "opi": true,
                "pub": true
              },
              "anspos": "string",
              "bsycho": 0,
              "cfipt": true,
              "chono": 0,
              "divimmediate": true,
              "divonBusy": true,
              "divonNoReply": true,
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              "dndposition": 0,
              "efme": true,
              "fme": true,
              "imsupport": true,
              "onecal": true,
              "smssupport": true,
              "stime": 0
            }
          ],
          "listName": "string"
        }
      ],
      "dir": "string",
      "cust": "string"
    },
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "position": "string",
        "description": "string"
      }
    },
    "pelc": {
      "dispidle": "string",
      "frt": "string",
      "dispconp": "string",
      "fme": "string",
      "dir": "string"
    },
    "dir": "string"
  }
}
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27.4 User Schema

200 OK: GET /user-ms/user/by-user-id/v1/{userId}

{
  "userRecId": 0,
  "userId": "string",
  "firstName": "string",
  "lastName": "string",
  "primaryDepartmentId": 0,
  "emailAddress": "string",
  "sms": "string",
  "language": "string",
  "useLastSelection": true,
  "securityProfile": {
    "securityProfileId": 0,
    "securityProfileName": "string",
    "description": "string",
    "accessPrivileges": [
      {
        "privilegeId": 0,
        "privilegeName": "string",
        "description": "string"
      }
    ]
  },
  "altFirstNames": [
    {
      "altFirstNameId": 1,
      "altFirstName": "string"
    }
  ],
  "altLastNames": [
    {
      "altLastNameId": 0,
      "altLastName": "string"
    }
  ],
  "keyWords": [
    {
      "keywordId": 0,
      "keywordName": "string"
    }
  ],
  "departments": [
    {
      "departmentId": 0,
      "departmentName": "string",
      "parentDepartmentId": 0,
      "location": {
        "locationId": 0,
        "locationName": "string"
      }
    }
  ],
  "userExtensions": [
    {
      "extensionNumber": "string",
      "subsystemId": 0,
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      "subsystemName": "string",
      "cmgSettings": {
        "secret": true,
        "mainUser": true,
        "list": true,
        "bluStarWeb": true,
        "ivr": true,
        "voiceMail": true
      }
    }
  ],
  "micollab": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "secondaryExtension": "string",
    "authorizationCode": "string",
    "authorizationCodeHashType": "CLEARTEXT",
    "miCollabSubsystem": "string",
    "miCollabRole": "string",
    "miTeamMeeting": false,
    "promptLanguage": "Default",
    "enableADAuthentication": false,
    "enableCloudLinkAuthentication": false
  },
  "cloudlink": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "cloudLinkSubsystem": "string",
    "role": "string",
    "miTeamMeeting": false,
    "softphoneClient": false
  },
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string",
  "udf11": "string",
  "udf12": "string",
  "udf13": "string",
  "udf14": "string",
  "udf15": "string",
  "udf16": "string",
  "udf17": "string",
  "udf18": "string",
  "udf19": "string",
  "udf20": "string",
  "udf21": "string",
  "udf22": "string",
  "udf23": "string",
  "udf24": "string",
  "udf25": "string",
  "udf26": "string",
  "udf27": "string",
  "udf28": "string",
  "udf29": "string",
  "udf30": "string",
  "udf31": "string",
  "udf32": "string",
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  "udf33": "string",
  "udf34": "string",
  "userMailBoxDTO": {
    "mailboxNumber": [
      "string"
    ]
  }
}

200 OK: GET /user-ms/user/by-rec-id/v1/{userRecId}

{
  "userRecId": 0,
  "userId": "string",
  "firstName": "string",
  "lastName": "string",
  "primaryDepartmentId": 0,
  "emailAddress": "string",
  "sms": "string",
  "language": "string",
  "useLastSelection": true,
  "securityProfile": {
    "securityProfileId": 0,
    "securityProfileName": "string",
    "description": "string",
    "accessPrivileges": [
      {
        "privilegeId": 0,
        "privilegeName": "string",
        "description": "string"
      }
    ]
  },
  "altFirstNames": [
    {
      "altFirstNameId": 1,
      "altFirstName": "string"
    }
  ],
  "altLastNames": [
    {
      "altLastNameId": 0,
      "altLastName": "string"
    }
  ],
  "keyWords": [
    {
      "keywordId": 0,
      "keywordName": "string"
    }
  ],
  "departments": [
    {
      "departmentId": 0,
      "departmentName": "string",
      "parentDepartmentId": 0,
      "location": {
        "locationId": 0,
        "locationName": "string"
      }
    }
  ],
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  "userExtensions": [
    {
      "extensionNumber": "string",
      "subsystemId": 0,
      "subsystemName": "string",
      "cmgSettings": {
        "secret": true,
        "mainUser": true,
        "list": true,
        "bluStarWeb": true,
        "ivr": true,
        "voiceMail": true
      }
    }
  ],
  "micollab": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "secondaryExtension": "string",
    "authorizationCode": "string",
    "authorizationCodeHashType": "CLEARTEXT",
    "miCollabSubsystem": "string",
    "miCollabRole": "string",
    "miTeamMeeting": false,
    "promptLanguage": "Default",
    "enableADAuthentication": false,
    "enableCloudLinkAuthentication": false
  },
  "cloudlink": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "cloudLinkSubsystem": "string",
    "role": "string",
    "miTeamMeeting": false,
    "softphoneClient": false
  },
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string",
  "udf11": "string",
  "udf12": "string",
  "udf13": "string",
  "udf14": "string",
  "udf15": "string",
  "udf16": "string",
  "udf17": "string",
  "udf18": "string",
  "udf19": "string",
  "udf20": "string",
  "udf21": "string",
  "udf22": "string",
  "udf23": "string",
  "udf24": "string",
  "udf25": "string",
  "udf26": "string",
  "udf27": "string",
  "udf28": "string",
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  "udf29": "string",
  "udf30": "string",
  "udf31": "string",
  "udf32": "string",
  "udf33": "string",
  "udf34": "string",
  "userMailBoxDTO": {
    "mailboxNumber": [
      "string"
    ]
  }
}

200 OK: PUT /user-ms/user/v1/{userRecId}

{
  "userRecId": 0,
  "userId": "string",
  "firstName": "string",
  "lastName": "string",
  "primaryDepartmentId": 0,
  "emailAddress": "string",
  "sms": "string",
  "language": "string",
  "useLastSelection": true,
  "securityProfile": {
    "securityProfileId": 0,
    "securityProfileName": "string",
    "description": "string",
    "accessPrivileges": [
      {
        "privilegeId": 0,
        "privilegeName": "string",
        "description": "string"
      }
    ]
  },
  "altFirstNames": [
    {
      "altFirstNameId": 1,
      "altFirstName": "string"
    }
  ],
  "altLastNames": [
    {
      "altLastNameId": 0,
      "altLastName": "string"
    }
  ],
  "keyWords": [
    {
      "keywordId": 0,
      "keywordName": "string"
    }
  ],
  "departments": [
    {
      "departmentId": 0,
      "departmentName": "string",
      "parentDepartmentId": 0,
      "location": {
        "locationId": 0,
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        "locationName": "string"
      }
    }
  ],
  "userExtensions": [
    {
      "extensionNumber": "string",
      "subsystemId": 0,
      "subsystemName": "string",
      "cmgSettings": {
        "secret": true,
        "mainUser": true,
        "list": true,
        "bluStarWeb": true,
        "ivr": true,
        "voiceMail": true
      }
    }
  ],
  "micollab": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "secondaryExtension": "string",
    "authorizationCode": "string",
    "authorizationCodeHashType": "CLEARTEXT",
    "miCollabSubsystem": "string",
    "miCollabRole": "string",
    "miTeamMeeting": false,
    "promptLanguage": "Default",
    "enableADAuthentication": false,
    "enableCloudLinkAuthentication": false
  },
  "cloudlink": {
    "mxoneSubsystem": "string",
    "extension": "string",
    "cloudLinkSubsystem": "string",
    "role": "string",
    "miTeamMeeting": false,
    "softphoneClient": false
  },
  "udf1": "string",
  "udf2": "string",
  "udf3": "string",
  "udf4": "string",
  "udf5": "string",
  "udf6": "string",
  "udf7": "string",
  "udf8": "string",
  "udf9": "string",
  "udf10": "string",
  "udf11": "string",
  "udf12": "string",
  "udf13": "string",
  "udf14": "string",
  "udf15": "string",
  "udf16": "string",
  "udf17": "string",
  "udf18": "string",
  "udf19": "string",
  "udf20": "string",
  "udf21": "string",
  "udf22": "string",
  "udf23": "string",
  "udf24": "string",
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  "udf25": "string",
  "udf26": "string",
  "udf27": "string",
  "udf28": "string",
  "udf29": "string",
  "udf30": "string",
  "udf31": "string",
  "udf32": "string",
  "udf33": "string",
  "udf34": "string",
  "userMailBoxDTO": {
    "mailboxNumber": [
      "string"
    ]
  }
}

27.5 Multiple Terminal Selection Service Schema

200 OK: PUT /pm-extension-ms/terminal-selection-service/ons

{
  "extensionId": "string",
  "personalNumberVO": {
    "pelp": {
      "lists": [
        {
          "listno": 0,
          "delayListNumber": "string",
          "chos": [
            {
              "orgsel": {
                "intPri": true,
                "opi": true,
                "pub": true
              },
              "anspos": "string",
              "bsycho": 0,
              "cfipt": true,
              "chono": 0,
              "divimmediate": true,
              "divonBusy": true,
              "divonNoReply": true,
              "dndposition": 0,
              "efme": true,
              "fme": true,
              "imsupport": true,
              "onecal": true,
              "smssupport": true,
              "stime": 0,
              "delayList": {
                "listNumber": 0,
                "listName": "string"
              }
            }
          ],
          "listName": "string"
        }
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      ],
      "dir": "string",
      "cust": "string"
    },
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "description": "string",
        "position": "string"
      }
    },
    "pelc": {
      "frt": "string",
      "dispconp": "string",
      "dispidle": "string",
      "dir": "string",
      "fme": "string"
    },
    "dir": "string"
  }
}

27.6 Phone-setup Schema

200 OK: GET /pm-extension-ms/pm-phone-setup/keys/v1/{extensionNumber}

{
  "extensionId": "string",
  "terminalKeys": [
    {
      "keyPosition": 0,
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      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "softKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "lineKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ],
  "panelKeys": {
    "additionalProp1": [
      {
        "keyPosition": 0,
        "logicalKeyId": 0,
        "keyType": "EMPTY",
        "isEditable": true,
        "displayText": "string",
        "keyFunction": "string",
        "keyFunctionValue": "string"
      }
    ],
    "additionalProp2": [
      {
        "keyPosition": 0,
        "logicalKeyId": 0,
        "keyType": "EMPTY",
        "isEditable": true,
        "displayText": "string",
        "keyFunction": "string",
        "keyFunctionValue": "string"
      }
    ],
    "additionalProp3": [
      {
        "keyPosition": 0,
        "logicalKeyId": 0,
        "keyType": "EMPTY",
        "isEditable": true,
        "displayText": "string",
        "keyFunction": "string",
        "keyFunctionValue": "string"
      }
    ]
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  },
  "moreKeys": [
    {
      "keyPosition": 0,
      "logicalKeyId": 0,
      "keyType": "EMPTY",
      "isEditable": true,
      "displayText": "string",
      "keyFunction": "string",
      "keyFunctionValue": "string"
    }
  ]
}

27.7 Personal-number Schema

200 OK: GET /pm-extension-ms/pm-personal-number/v1/{extensionNumber}

{
  "extensionId": "string",
  "personalNumberVO": {
    "pelp": {
      "lists": [
        {
          "listno": 0,
          "delayListNumber": "string",
          "chos": [
            {
              "orgsel": {
                "intPri": true,
                "opi": true,
                "pub": true
              },
              "anspos": "string",
              "bsycho": 0,
              "cfipt": true,
              "chono": 0,
              "divimmediate": true,
              "divonBusy": true,
              "divonNoReply": true,
              "dndposition": 0,
              "efme": true,
              "fme": true,
              "imsupport": true,
              "onecal": true,
              "smssupport": true,
              "stime": 0,
              "delayList": {
                "listNumber": 0,
                "listName": "string"
              }
            }
          ],
          "listName": "string"
        }
      ],
      "dir": "string",
      "cust": "string"
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    },
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "description": "string",
        "position": "string"
      }
    },
    "pelc": {
      "frt": "string",
      "dispconp": "string",
      "dispidle": "string",
      "dir": "string",
      "fme": "string"
    },
    "dir": "string"
  }
}

200 OK: PUT /pm-extension-ms/pm-personal-number/v1/{extensionNumber}

{
  "extensionId": "string",
  "personalNumberVO": {
    "pelp": {
      "lists": [
        {
          "listno": 0,
          "delayListNumber": "string",
          "chos": [
            {
              "orgsel": {
                "intPri": true,
                "opi": true,
                "pub": true
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              },
              "anspos": "string",
              "bsycho": 0,
              "cfipt": true,
              "chono": 0,
              "divimmediate": true,
              "divonBusy": true,
              "divonNoReply": true,
              "dndposition": 0,
              "efme": true,
              "fme": true,
              "imsupport": true,
              "onecal": true,
              "smssupport": true,
              "stime": 0,
              "delayList": {
                "listNumber": 0,
                "listName": "string"
              }
            }
          ],
          "listName": "string"
        }
      ],
      "dir": "string",
      "cust": "string"
    },
    "susi": {
      "activeDiversions": {
        "activeDiversion": [
          "string"
        ]
      },
      "listno": "string",
      "rou": {
        "rouname": "string",
        "rounumber": "string"
      },
      "tru": "string",
      "lineStatus": "string",
      "trafficStatus": {
        "trafficState": "string",
        "odnstatus": "string"
      },
      "additionalInfo": {
        "directoryState": "string",
        "fre": "string",
        "publicNumber": "string",
        "ecf": "string",
        "authlock": "string",
        "mmw": "string",
        "rdc": "string",
        "list": "string",
        "fme": "string"
      },
      "dir": "string",
      "hardware": {
        "description": "string",
        "position": "string"
      }
    },
    "pelc": {
      "frt": "string",
      "dispconp": "string",
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      "dispidle": "string",
      "dir": "string",
      "fme": "string"
    },
    "dir": "string"
  }
}



Appendix B: Parameter Description 28
This chapter contains the following sections:

• Extension

28.1 Extension

28.1.1 Parameter Description: PUT /pm-extension-ms/pm-
extension/v1/update

28.1.1.1 Part 1: PUT /pm-extension-ms/pm-extension/v1/
update

The following table describes the request body parameters.

Parameter Name Sample Value Description

>extensionId Integer (int32) -

>extensionNumber String -

>subsystemId Integer (int32) -

>subsystemName String -

>description String -

>mobExtSupport Boolean -

>lcrentries String -
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Parameter Name Sample Value Description

>terminalType String -

>freeExtension Boolean -

>lastRemoved String -

>manualServerUrl Boolean -

>ippServerUrl String -

>ippServerFolder String -

>extensionType String -

>extensionVO

>>ipex

>>>defMobNum String -

>>>slineacc String -

>>>uri String -

>>>autreg String -

>>>termid String -

>>>protocol String -

>>>iptype String -
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Parameter Name Sample Value Description

>>>secexc String -

>>>bckpos String -

>>>maxter String -

>>>macaddr String -

>>>ipaddress String -

>>>dir String -

>>>csport String -

>>>password String -

>>>rasport String -

>>gedi

>>>domainName String -

>>>bstarModel String -

>>>enhancedServices String -

>>>videoFunction String -

>>>featureLevel String -

>>>freeOnSecondLine String -
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Parameter Name Sample Value Description

>>>groupNumber String -

>>>publicCliNumber String -

>>>typeOfNumber String -

>>>lim

>>>>limnumber String -

>>>>limaddress

>>>>>ipv4 String -

>>>>>ipv6 String -

>>>>limtype String -

>>>>lan0Address String -

>>>>lan1Address String -

>>>csp

>>>>cspname String -

>>>>cspnumber String -

>>>>cust

>>>>>reseller String -

>>>>>custname String -
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Parameter Name Sample Value Description

>>>>>custnumber String -

>>>maxter String -

>>>lang

>>>>langID String -

>>>>langname String -

>>>>langnumber String -

>>>dir String -

>>>mcost String -

>>>hacode String -

>>>cliactive String -

>>>clirestriction String -

>>>cust

>>>>reseller String -

>>>>custname String -

>>>>custnumber String -

>>>spopt String -

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 790



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>ndnum String -

>>>secexc String -

>>>bsec String -

>>>bckpos String -

>>>terminalTypes String -

>>>lic String -

>>>licedn String -

>>>amc String -

>>auco

>>>cust String -

>>>hashtype String -

>>>cilcode String -

>>>newCUST String -

>>>restrict String -

>>>auth String -

>>>dir String -
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Parameter Name Sample Value Description

>>>category

>>>>csp

>>>>>cspname String -

>>>>>cspnumber String -

>>>>>cust

>>>>>>reseller String -

>>>>>>custname String -

>>>>>>custnumber String -

>>susi

>>>activeDiversions

>>>>activeDiversion String -

>>>listno String -

>>>rou

>>>>rouname String -

>>>>rounumber String -

>>>tru String -
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Parameter Name Sample Value Description

>>>lineStatus String -

>>>trafficStatus

>>>>trafficState String -

>>>>odnstatus String -

>>>additionalInfo

>>>>directoryState String -

>>>>fre String -

>>>>publicNumber String -

>>>>ecf String -

>>>>authlock String -

>>>>mmw String -

>>>>rdc String -

>>>>list String -

>>>>fme String -

>>>hardware

>>>>description String -
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Parameter Name Sample Value Description

>>>>position String -

>>>dir String -

28.1.1.2 Part 2: PUT /pm-extension-ms/pm-extension/v1/
update

The following table describes the request body parameters.

Parameter Name Sample Value Description

>>iper

>>>ver String -

>>>aastraExpModule String -

>>>protocol String -

>>>iptype String -

>>>dir String -

>>niin

>>>nrType

>>>>ope String -

>>>>grp String -

>>>>restr String -
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Parameter Name Sample Value Description

>>>namDb String -

>>>infoText String -

>>>n1OrN2 String -

>>>name1 String -

>>>name2 String -

>>>cust

>>>>reseller String -

>>>>custname String -

>>>>custnumber String -

>>>>limnumber String -

>>>cti String -

>>>auxInfoText String -

>>>rounumber String -

>>nutr

>>>numberType String -

>>>prefix String -
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Parameter Name Sample Value Description

>>>dir String -

>>>remNum String -

>>>conversionType String -

>>>route String -

>>>truncate String -

>>>newType String -

>>>cont String -

>>>targetDest String -

>>>bcap String -

>>>hlc String -

>>>convertedNum String -

>>emergencyLocation

>>>locationid String -

>>>dir String -

>>ksddp

>>>calAlt String -
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Parameter Name Sample Value Description

>>>callAltExt String -

>>>timer String -

>>>csp

>>>>cspname String -

>>>>cspnumber String -

>>>>cust

>>>>>reseller String -

>>>>>custname String -

>>>>>custnumber String -

>>>hardware

>>>>description String -

>>>>position String -

>>>dir String -

>>>cust

>>>>reseller String -

>>>>custname String -

21/1551-ANF 901 15 Uen D

797 Provisioning Manager REST API- Description



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>>custnumber String -

>>kscap

>>>dir String -

>>>abbtc String -

>>>acoc String -

>>>auCIL String -

>>>autRS String -

>>>bsec String -

>>>cab String -

>>>callMet String -

>>>caw

>>>>cawRec String -

>>>>cawReq String -

>>>clipro String -

>>>didc String -

>>>divEx
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Parameter Name Sample Value Description

>>>>divIC String -

>>>>divB String -

>>>>divNoA String -

>>>>divFM String -

>>>>divRemFM String -

>>>divO String -

>>>dnd

>>>>dndInd String -

>>>ecf String -

>>>emeSw String -

>>>frl String -

>>>inTr

>>>>inTrReq String -

>>>>inTrRec String -

>>>>inTrP String -

>>>intO String -

21/1551-ANF 901 15 Uen D

799 Provisioning Manager REST API- Description



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>itype String -

>>>lcr String -

>>>lang

>>>>langID String -

>>>>langnumber String -

>>>>langname String -

>>>mct String -

>>>mmw String -

>>>netAff String -

>>>numLog Integer (int32) -

>>>pres String -

>>>priO String -

>>>pubO String -

>>>rerLmt String -

>>>tcdd

>>>>tcddName String -
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Parameter Name Sample Value Description

>>>>tcddNumber String -

>>>tcdn

>>>>tcdnName String -

>>>>tcdnNumber String -

>>>trafCc

>>>>trafCcName String -

>>>>trafCcNumber String -

>>>trf

>>>>trfPub String -

>>>>trfRec String -

>>>>trfReq String -

>>>>trfInt String -

>>>trm Integer (int32) -

>>>numPstn String -

>>>hospitality String -

>>>alarmSignal String -
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Parameter Name Sample Value Description

>>>collectCall String -

>>>callOfferedState String -

>>>callOfferedTimer String -

>>>rpDivEx

>>>>rpfm String -

>>>>rpecf String -

>>>>rpDivNoA String -

>>>>rpDivB String -

>>>>rpDivIC String -

>>>>rpDivGRP String -

>>>agentPos Integer (int32) -

>>>silentIntrusion String -

>>>acd String -

>>>mmb Integer (int32) -

>>>forcedDisconnect String -

>>>answerHandling String -
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Parameter Name Sample Value Description

>>>deflectSst String -

28.1.1.3 Part 3: PUT /pm-extension-ms/pm-extension/v1/
update

The following table describes the request body parameters.

Parameter Name Sample Value Description

>>ksadp

>>>dir String -

>>>displayNumber String -

>>spexp

>>>dir String -

>>>autoAnswerExtn String -

>>>alarmExtn String -

>>>masterExtn String -

>>>nonDialledConnExtn String -

>>>nonDialledConn

Number

String -

>>cdidp
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Parameter Name Sample Value Description

>>>dir String -

>>>div String -

>>>divdestbsy String -

>>>divdestnrply String -

>>>divnpres String -

>>>divBusy Boolean -

>>>divImmediate Boolean -

>>>divNoReply Boolean -

>>>divIcs String -

>>>divpresBusy String -

>>>divpresNoreply String -

>>>divpresUnconditional String -

>>>divDestyBusy String -

>>>divDestyNoreply String -

>>>divDesty

Unconditional

String -

>>exddp

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 804



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>timer String -

>>>icat

>>>>polRev String -

>>>>calMet String -

>>>>sigType String -

>>>>standType String -

>>>>inqC String -

>>>>dtm String -

>>>>bsoe String -

>>>>nopt String -

>>>>calid String -

>>>>mwl String -

>>>>fskfilter String -

>>>>egt String -

>>>>nopi String -

>>>>rstype String -
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Parameter Name Sample Value Description

>>>el7icat

>>>>frameFormat String -

>>>>sigMode String -

>>>>slipAlarm String -

>>>>voiceMail String -

>>>>zeroSupp String -

>>>>dmi String -

>>>>absoe String -

>>>>tdd String -

>>>>tpte String -

>>>type String -

>>>inqC String -

>>>dtm String -

>>>csp

>>>>cspname String -

>>>>cspnumber String -
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Parameter Name Sample Value Description

>>>>cust

>>>>>reseller String -

>>>>>custname String -

>>>>>custnumber String -

>>>hardware

>>>>description String -

>>>>position String -

>>>dir String -

>>>bsoe String -

>>>cust

>>>reseller String -

>>>custname String -

>>>custnumber String -

>>>calid String -

>>>polRev String -

>>>mwl String -
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Parameter Name Sample Value Description

>>>sigType String -

>>>fskfilter String -

>>>egt String -

>>>nopi String -

>>>standtype String -

>>excap

>>>dir String -

>>>abbtc String -

>>>acoc String -

>>>auCIL String -

>>>autRS String -

>>>bsec String -

>>>cab String -

>>>callMet String -

>>>caw

>>>>cawRec String -
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Parameter Name Sample Value Description

>>>>cawReq String -

>>>didc String -

>>>divEx

>>>>divIC String -

>>>>divB String -

>>>>divNoA String -

>>>>divFM String -

>>>>divRemFM String -

>>>divO String -

>>>dnd

>>>>dndInd String -

>>>ecf String -

>>>emeSw String -

>>>frl String -

>>>inTr

>>>>inTrReq String -

21/1551-ANF 901 15 Uen D

809 Provisioning Manager REST API- Description



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>>inTrRec String -

>>>>inTrP String -

>>>intO String -

>>>lcr String -

>>>mct String -

>>>mmw String -

>>>netAff String -

>>>pres String -

>>>priO String -

>>>pubO String -

>>>rerLmt String -

>>>tcdd

>>>>tcddName String -

>>>>tcddNumber String -

>>>tcdn

>>>>tcdnName String -
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Parameter Name Sample Value Description

>>>>tcdnNumber String -

>>>trafCc

>>>>trafCcName String -

>>>>trafCcNumber String -

>>>trf

>>>>trfPub String -

>>>>trfRec String -

>>>>trfReq String -

>>>>trfInt String -

>>>trm Integer (int32) -

>>>numPstn String -

>>>hospitality String -

>>>alarmSignal String -

>>>collectCall String -

>>>callOfferedState String -

>>>callOfferedTimer String -
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Parameter Name Sample Value Description

>>>rpDivEx

>>>>rpfm String -

>>>>rpecf String -

>>>>rpDivNoA String -

>>>>rpDivB String -

>>>>rpDivIC String -

>>>>rpDivGRP String -

>>>silentIntrusion String -

>>>acd String -

>>>forcedDisconnect String -

>>>answerHandling String -

>>>deflectSst String -

28.1.1.4 Part 4: PUT /pm-extension-ms/pm-extension/v1/
update

The following table describes the request body parameters.

Parameter Name Sample Value Description

>>exadp
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Parameter Name Sample Value Description

>>>dir String -

>>>displayNumber String -

>>>ksanp

>>>calAlt Integer (int32) -

>>>keyPlacing String -

>>>hideKeyInformation

Ondisplay

String -

>>>numLog Integer (int32) -

>>>agentPos Integer (int32) -

>>>mmb Integer (int32) -

>>>csp

>>>>cspname String -

>>>>cspnumber String -

>>>>cust

>>>>>reseller String -

>>>>>custname String -

>>>>>custnumber String -
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Parameter Name Sample Value Description

>>>dir String -

>>>cust

>>>>reseller String -

>>>>custname String -

>>>>custnumber String -

>>>>adn String -

>>adidpvo

>>>abbnum

>>>>indabbnum String -

>>>>tra String -

>>>>iadtyp String -

>>>dir String -

>>cxakp

>>>sdur String -

>>>dir String -

>>>autkey String -

21/1551-ANF 901 15 Uen D

Provisioning Manager REST API- Description 814



Appendix B: Parameter Description

Parameter Name Sample Value Description

>>>ipei String -

>>>accessRights String -

>>>autpar String -

>>pelcvo

>>>frt String -

>>>dispconp String -

>>>dispidle String -

>>>fme String -

>>>dir String -

>>reexvos

>>>defMobNum String -

>>>actMobNum String -

>>>mobType String -

>>>dir String -

>phoneDTO

>>phoneTypeKey String -
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Parameter Name Sample Value Description

>>phoneTypeValue String -

>>description String -

>>displayName String -

>>displayOrder Integer (int32) -

>>isActive String -

>phonePanelDTO

>>panelTypeKey String -

>>panelTypeValue String -

>>phoneTypeKey String -

>>description String -

>>displayName String -

>>displayOrder Integer (int32) -

>>panelModel String -
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